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Lawrence Lampley

Technician

Dallas, TX

lampleylarry@yahoo.com

469-387-8486

Authorized to work in the US for any employer


Work Experience
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Electronic Technician

SELF-EMPLOYED - Dallas, TX

October 2019 to March 2020

Troubleshoot repair and maintain all hightech information systems and its accessories at the client location.

Security Officer

Securitas Electronic Security - St. Louis, MO

May 2016 to March 2019

Mobile security officer perform tours of buildings that is on the client site make sure that the client property employees and customers are protected under normal circumstances maintain mobile vehicle .Control and maintain building security by monitoring the video cameras.

Field Service Technician

Schoening Technology

April 2015 to July 2015

Repair point of sale equipment at the customer location, Schedule service calls, Troubleshoot and repair various brand name printers, copiers and computers all on location.
Electronic Service Technician

Circuitt Solution Electronic Service - Dallas, TX

October 2012 to February 2015

Completed troubleshooting and technical repair on HD televisions systems • Scheduled appointments for in-home repair and installation • Performed account management for all customers to ensure customer satisfaction

Field Engineer

NISI - Plano, TX

January 2010 to June 2012

Provided technical assistance over the phone to ensure customer satisfaction • Providing troubleshooting and repairs for high definition, LCD, DLP and plasma televisions • Provided senior engineers with feedback to improve product

Service Engineer


RCM Technologies - Irving, TX

[bookmark: page2]October 2005 to April 2010

Repaired laptops and desktop computers at customer's location • Provided technical support via telephone to assist customers • Installed printers and software at customer request
Field Technician

BancTec Services Corp - Irving, TX

July 2000 to March 2005

Repaired laptops and desktop computers at customer's location • Provided technical support via telephone to assist customers • Installed printers and software at customer request

Education
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Associates Degree in Computer Science

Video Technical Institute - Irving, TX

February 1984 to June 1986


Skills
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· ORGANIZATIONAL SKILLS

· CUSTOMER SERVICE

· TECHNICAL SUPPORT

· Word

· Excel

· Management


Additional Information
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Skills

Customer Service, Technical Support, Troubleshooting, Organizational Skills, Sales
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