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Summary
Summary
Meticulous, detail-oriented, and people-focused professional looking to leverage over five years’ experience within the hospitality and entertainment industry, steering operations, and driving team performance. Skilled in training new staff, inventory tracking, and accurate scheduling for improved efficiency. Adept in developing and nurturing solid relations with colleagues, customers, and vendors. Expertise in budgeting ensuring strict adherence to all set limits. Proficient in utilizing Microsoft Office suite, Kronos, and Smartsheet. 

Areas of Expertise
	· Customer Service 
· Leadership & Training 
· Inventory Management 
	· Budget Management 
· Schedule Management 
· Performance Management
	· Problem-solving
· Payroll & HR Support 
· Operations Management



	
	Career Experience
	

	
	
	


Performer, Universal Orlando Resort, Orlando, FL	2016 – Present
Portrayed various roles at Universal's Halloween Horror Nights® for four years. Collaborated with show directors, performance coordinators, and stage managers to align character interpretation. Rehearse thoroughly and consistently to master performances. Provide optimal experience to audience by presenting every detail of performance to attendees. Apply fundamental theatrical concepts and techniques. Ensure all costumes are properly maintained including all props and equipment. 
· Awarded Performer of the Year in 2016 for exhibiting positive attitude, consistency within role, and energy.
Scheduling Specialist – Park Operations, Universal Orlando Resort, Orlando, FL	02/2021 – Present
Oversee answering phones and emails, scheduling, and entering employee data into company systems. Organize workflow and appointments by reading and routing correspondence, collecting employee information, and managing assignments. Lead scheduling for training for new hires while providing exceptional support to management regarding scheduling and timesheets for payroll. Exhibit exceptional knowledge of scheduling, salary practices, and policies to aid colleagues with questions. 
· Independently managed scheduling of over 100 team members for specific areas for two different departments with pristine accuracy. 

Team Leader – Aquatic Operations, Universal Orlando Resort, Orlando, FL	2018 – 2021
Managed team of ~115 lifeguards and slide operators, including daily operations which included opening/closing, work allocation, and administrative success. Led day-to-day activities of team, motivating team to achieve organizational goals. Developed and implemented timeline to achieve targets. Built and fostered solid working relationships with internal departments to drive efficiency. Directed and oversaw all medical incidents while on duty. 
· Boosted team member satisfaction by spearheading redesign of rotation and breaking system. 
· Leveraged planning and organizing skills to constantly ensure strict adherence to all set budgets for hours worked. 	
Bead Captain | Entertainment Production, Universal Orlando Resort, Orlando, FL	2020 – 2021
Directed guests while guaranteeing exceptional customer service and outstanding ride experience on Mardi Gras Parade float. Certified ride safety for all guests entering, riding, and exiting floats, by adhering to established safety policies and procedures and training guests on appropriate use of ride. Supported prepping daily by cleaning ride and surrounding areas. 
· Awarded Bead Captain of the Week for obtaining the most guest positive comments.  

	
	Education
	

	
	
	



Certificate in Hospitality & Tourism Management  
Florida Atlantic University, Boca Raton, FL

[bookmark: _GoBack]Certified Nursing Assistant 
Eastern Florida State College, Titusville, FL
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