Phillip Wilson

530-205-7195
Pwilson_1111@hotmail.com

Objective
I am looking to obtain a rewarding and challenging position, in which I can gain knowledge to further myself as an individual. I am a quick, dedicated learner as well as a friendly person to work with. Though my professional background is in computer science, I am also an artist working in the mediums of music and fine arts. I have found that my path has guided me away from the computer industry and I am in search of something new. I am detailed and thorough with all assignments and have a well balanced mix of friendly customer skills. I feel that I will be a valuable asset to your company and add to the common goal of the business.
Professional Experience:
9/04 – Current

Self Employed Construction
· Full remodel of personal Home
· Framing, tile, plumbing, finish work and landscaping.
9/04 - Current

Self Employed

Independent Consultant of Information Technologies
Responsibilities include:
· Home and Small business calls
· Lan/Wan setup

· Purchasing, repair and installation of software and hardware.

9/04 – 4/05

Sorrent, Inc./ Glu Mobile
Start Up 15 people started with

8.6 Billion Dollars after 10 years
IT Engineer, Administrator, Help Desk Manager
Responsibilities include:
· Help Desk Support of 250+ users locally plus remote locations. 
· Administration of: Server 2000 - 2003, Exchange 2000 - 2003, Altigen, and Panasonic PBX, Norton Antivirus, Black Berry Exchange
· Engineering and  Scripting Gentoo Unix servers from the Kernel to Finished File Servers.
· Collocation Setup and  Maintenance.

· Company Move: Designed, dismantled, constructed, and organized outside vendors for creation of new company location.
· Startup 
3/03 – 3/04

Nelson Staffing Solutions

Online QA Analyst

Responsibilities include:
· Evaluate PlayStation 2 and Network adapter hardware as well as online software for functionally and SCEA technical requirements.
· Provide a written report detailing the findings of the evaluations

11/01 – 3/03
Independent Consultant

Responsibilities included:

· Build, upgrade and repair computers. 

· Provide support and advice to clients regarding their technical questions.

11/00-to-11/ 01

The 3DO Company

Redwood City, CA

Help Desk Analyst

“Star Employee” of the Month December 2000

Responsibilities included: 

· First point of contact for help desk phone and email for the company’s local and remote locations. 

· Submitted trouble tickets to the database and assigned to appropriate teams.  

· Analyzed, diagnosed and resolved problems with hardware and software on end users computers.

· Video conferencing setup, which included coordinating the setup connection times for both local and remote locations as well as performing trouble shooting when problems, occurred. 

· Maintained Technical Resource Lab, hardware inventory and Software Library. 

· Collected, rebuilt systems and installed software for redeployment. 

· New hire setup and orientation. 

· Maintained the DVD and CD burn station, which included checking out duplication media and duplicating media as needed for various end users. 

· Designed and setup company classroom as well as taught several application instructional classes for company employees. 

· Designed Install and Trouble Shooting documents for several company applications. 

· Company wide setup and virus maintenance for Mc Afee Antivirus and Norton Antivirus. 

· Assisted the Network Team in dismantling, constructing and wiring server rooms during company move.

9/00-to-11/00


The 3DO Company

Redwood City, CA

Tester /Lead/ Assistant Lead

Responsibilities included:
· Analyzed video game software on multiple platforms. 

· Created and submitted daily reports.  

· Managed project teams, edited bugs being submitted to the bug database and assigned project team members to test plans.

· Attended meetings with the development, customer service and corporate project management teams to discuss the projects at hand. 

EDUCATION:

· Microsoft Certified Professional
· Dell PA Certified Tech. 2001

· Skyline community college- fine arts, computer science, geology,

· College of the Siskiyou- geology, humanity, English literature, and creative writing
GENERAL SKILLS:

· Maintaining a clean workspace
· Phone etiquette
· Customer service
· Cash register
· Faxing
· Filing
· Inventory
· Ordering
· Display
· Accounting 
REFERENCES AVAILABLE UPON REQUEST
