
















[image: ][image: ]ABOUT ME:
· I am a PC gamer
· I love music and singing, Rock is my favorite genre, but I love different genres and different language music
· My favorite movie is Interstellar and I believe that soundtracks are making movies greater than they already are.
· Acting is a dream I am striving to achieve and working towards
· Traveling has always been a part of my life; as a child, I would travel with my family to Croatia for their beautiful beaches on a 2-week vacation yearly, later I traveled with my High School to Montenegro, Netherlands, and added multiple countries around the world to the list while working on different cruise ships where I worked as a sales assistant, later on also been a manager in training and at the same time learned administration as part of an exchange program of professions
· I like meeting people and knowing their cultures
· I'm a very kind person and easy to get along with. Could be shy at the beginning, but once I find a topic to talk about I'm never quiet.
· I work hard ever since my teenage years, where at times I had three jobs at once and also did some translating for school and companies and always enjoyed learning different languages and wish to get certificated for the ones I know then learn new ones
· I do not know where in the world I want to settle down, all I know is that I love summer and am sensitive to cold, so I would prefer to be somewhere warm
· I look forward to where life will take me and love to pick up knowledge from different topics and different professions
· [bookmark: _GoBack]I’ve also been working as a background artist and am looking forward to gaining more experience in it as well as acting
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Sabina Cerne
Nationality: Slovenian

o (+44) 7838381727
Date of birth: 19/10/1995

Gender: Female

4 Email address: sabina.cerne2@gmail.com

@ website: https:/www.linkedin.com/in/sabina-%C4%8Derne-67524b155/
® WhatsApp : +447838381727

9 Address: 112 Keppoch Street, CF24 3)U Cardiff (United Kingdom)
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'WORK EXPERIENCE
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Waiter/waitress
Total D.0.0., Novi trg 9[ 17/10/2018 - 01/01/2019 ]

Address: Novo mesto (Slovenia)
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Sales assistant
Dufry Cruise Services, inc. 10300 NW 19th Street, Suite 114, Miami, FL 33172[ 30/03/2019 - 15/01/2020]
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Waitress
TOTAL trgovina na debelo d.o.o., Seidlova cesta 28 [ 12/06/2020 - 10/11/2020 ]

City: Novo mesto
Country: Slovenia
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ISA at Bamboosh Marketing

Bamboosh Marketing Cardiff [ 14/02/2021 - Current ]
City: Cardiff

Country: United Kingdom

Being part of

© sales

© recruitment

© team management
© HR
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Sales assistant
Starboard Cruise Services, 8400 NW, 36th Street, Suite 600 [ 18/05/2017 -18/06/2018]
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Head waiter/head waitress
Elektro bar, Ziber Rafael 5.P., Novomeska cesta 11 [ 13/02/2017 - 12/05/2017]

Address: Sentjernej (Slovenia)
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Head waiter/head waitress
Gostinstvo in storitve Rudolf Gorisek S.P., C.0.Z. 1[ 07/10/2016 - 19/04/2017 ]

Address:

ntjernej (Slovenia)
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Head waiter/head waitress
Cukero, tocenje pijac, David Tomazin S.P., C.0.Z. 2B [ 09/02/2016 - 29/05/2016 ]

Address: Sentjernej (Slovenia)
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Waiter/waitress
Pivnica Liga, Zvonko Grabnar S.P., Obrtna cesta 14[ 24/01/2015 - 10/07/2016 ]

Address: Sentjernej (Slovenia)
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/AS AWAITRESS | LEARNED HOW TO:
- Resolve conficts and negotiate agreements between partiesto reach win-win solutions to disagreements and
clarify misunderstandings.

- Proactively assess customers needs and provide beverage refills, condiments, and other services

- Executed cash transactions quickly and accurately

- Protected company reputation and built a oyal client base by working relentlessly to resolve problems and improve.
customer satisfaction

- Monitor movement of customers and quickly cleared empty tables for future customers.

- Provided onsite training.

- Developed an exceptional attendance record with special attention to punctuality and preparation to work upon
amival

- Created communication strategies to meet dient objectives

- Stocked displays with new and transferred merchandise

- Restocked condiments and drink station supplies to meet expected customer needs.
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AS ARECEPTIONIST I:
- Posted room charges such as food, liquor, and telephone calls based on individual customer actions.

- Confirmed transactional data by verifying name and payment information and dearly communicating costs and fees
topatrons

- Handled payment processing duties and provided customers with receipts and proper bills and change

- Answered phones, responded to customer inquiries, and transferred calls to appropriate staff members.

- Monitored safety, health, and sanitation processes throughout all areas and enforced rules to promote security and

~Arranged special accommaodations for guests, including restaurant reservations and tours

- Provided details regarding property, including dining areas, pool, spa, and fitness center to patrons to help acclimate
them to resort environment

- Educated patrons on entertainment and sporting events in nearby areas and made reservations to establishments,
boosting local tourism

- Promptly managed complaints and concerns with a positive attitude and rectified issues to complete satisfaction

- Monitored reservations to track incoming parties and special events.
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Receptionist
Terme Smarjeske Toplice 100 [ 10/10/2012 - 15/03/2015 ]

Address: Smarjeske Toplice (Slovenia)
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Waiter/waitress
Gostinstvo in storitve Rudolf Gorisek S.P.,C.0.Z. 1 [02/11/2012 - 11/02/2013]

Address: Sentjernej (Slovenia)
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Head waiter/head waitress
Gastfest, Gostinske storitve, Miha Kuhar S.P., Dolenje Mokro polje 2 [ 12/09/2014 - 24/12/2014]

Address: Sentjernej (Slovenia)
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- Received and processed product returns.
- Conferred with management to offer feedback on operations and promotions based on customer
preferences and purchasing habits.

- Consulted

-Met and consistently exceeded revenue targets with proactive, customer-specific suggestions of
accessories and related items.

- Cross-sold additional products and services to purchasing customers to increase sales by 26.7%.

- Protected store financial interests by monitoring customer behaviors and accurately managing cash
drawers.

- Maintained well-stocked and organized sales floor with the latest merchandise to drive sustained sales
revenue

- Used product knowledge to assist customers and suggest products.

- Met with customers at front of store or sections and offered assistance with selecting merchandise,
finding accessories and completing purchases.

- Mentored new employees on customer service, money handling and organizing strategies to maximize
performance, productivity, and team success.

- Advised

~Trained

- Improved

- Answered customers questions regarding products, prices, and availability.

- Reset store displays for special events and seasonal merchandise changes.

- Provided every customer with comprehensive assistance upon entering the store through merchandise
selection and completing of the purchase

- Fostered relationships with customers to expand customer base and enhance loyalty and retention.
-Restocked shelves with current merchandise in an attractive display to promote sales.
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EDUCATION AND TRAINING

Touristic Technitian
Organiser of Business in Gastronomy and Tourism [ 01/09/2010 - 20/06/2014]

Address: Novo mesto (Slovenia)
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COMMUNICATION AND INTERPERSONAL SKILLS

Is
- Knowledge of Leading, planning, organizing, supervising work process and implementation of team work

Communication and interpersonal s}

- Good knowledge of foreign languages and communication with guests

OTHER SKILLS

Other skills

- Upsell opportunities
- Order processing

- Employee monitoring
- Client meetings

- Stock management

PROFESSIONAL REFERENCES

Professional References

Nicholas Evett
Customer Service Manager
CARNIVAL UK

3655 NW 87th Avenue
Miami, FL. 33178 US.A.
nickevett@gmail.com
+447709 001033
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LANGUAGE SKILLS

Mother tongue(s):
slovenian

Other language(s):

English

LISTENING C2 READING C2 WRITING C2

'SPOKEN PRODUCTION C2 SPOKEN INTERACTION C2

Spanish
LISTENING B2 READING B2 WRITING B1
'SPOKEN PRODUCTION B2 SPOKEN INTERACTION B2

Korean
LISTENING B1 READING A2 WRITING A1
SPOKEN PRODUCTION A2 SPOKEN INTERACTION A2

French
LISTENING A1 READING A1 SPOKEN PRODUCTION A1
SPOKEN INTERACTION A1

Croatian
LISTENING C2 READING C2 WRITING C2
SPOKEN PRODUCTION C2 SPOKEN INTERACTION C2

Italian
LISTENING A2 READING A2 WRITING A2
SPOKEN PRODUCTION A2 SPOKEN INTERACTION A2

Japanese
LISTENING A1 SPOKEN PRODUCTION A1
SPOKEN INTERACTION A1

German
LISTENING A1 READING A1 WRITING A1
SPOKEN PRODUCTION A1 SPOKEN INTERACTION A1




