Tyler Plante
Fresno, CA 93711 | Tplante9265@gmail.com | 559-260-5228 | https://www.linkedin.com/in/tplante92/

SUMMARY
Us Navy Veteran with Professional Experience in Aviation, Automotive Sales and Service. Possesses great communication skills, customer service, time management and the ability to multitask. 

SKILLS
· Leadership	-	Problem Solving 		- Critical Thinking 
· Customer Service	-	Decision Making		- Negotiation
· Good Listener	-	Scheduling	                    	- Verbal and Written Communication
· Quality-Focused

WORK EXPERIENCE
Service Advisor and Sales Consultant
[bookmark: _heading=h.gjdgxs]Fresno Acura - Fresno, CA (June 2018- January 2020)
· List Customer Concerns and asked additional questions to diagnose current problems
· Verified Warranty coverage and explained Fee structures
· Prepared accurate and detailed repair orders that described customer concerns, known issues, and likely causes along with service and repairs required
· Maintained high level of Customer Service at all times
· Develop and write up customer repair estimates 
· Consistently received high grades on customer service feedback each month 
· Sold 8-10 cars a month used and new.  
Work Study student
Clovis Community College/Veteran Affairs- Fresno, CA (November 2017- May 2018 )
· Worked in The vet center at the campus
· Worked with fellow veterans on there scheduling and signing up for class
· Helped new veterans with their GI Bill
· Set up functions
· Used Microsoft office 
Server/Bartender
Point Breeze - Webster, MA (Jan 2017-May 2017)
· Served on customers at a high end seafood restaurant
· Set up and supervised weddings and other functions
· Promoted new specials
· Great customer service

MILITARY SERVICE
US Navy (Active Duty) June 2012-2016
VFA- 25 F-18E Super Hornets 
 Plane Captain 2012-2016
 Supervisor of the line shack 2013-2014
 Aviation Structural Mechanic 2014-2016
 Deployment 2015-2016 (USS Harry S Truman)
 Ran Hazmat for entire ship on part of deployment
 Was Awarded Plane Capt. Of the quarter among other        military awards
EDUCATION
BS in Tech Management 
Devry University
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