Tiffani N. Kimball
1208 Armstead Avenue
Daphne, AL 36526
tiffani.noelle@icloud.com
(251) 328-0400
Authorized to work in the US for any employer.
Work Experience
Position: Kennel Technician/Receptionist 

Bay Animal Clinic – Fairhope, AL 

February 2020-Present
· Kennel experience such as: 

· Assist the veterinarians with procedures

· Feeding the animals who are boarding at the clinic. 

· Providing exercise for the animals that are boarding at the clinic.

· Teaching commands and entertaining the animals that are boarding at the clinic.

· Maintain clean areas for both cats and dogs

· Report and document any symptoms of sickness 

· Bathing dogs and cats both sedated and not, clean ears and express anal glands both internally and externally

· Basic grooming skills if owner requested.
· Receptionist experience such as:
· Greet owners to receive pets 
· Obtain payments both in person and on the telephone.
· Make appointments
· File in charts
· Obtain records from other clinics for new patients 
· Accept payments for charges after appointments 

· Assist with collections on delinquent accounts 
· Maintain strong communication and professionalism with office staff and customers
Position: Early Childhood Instructor
Tiny Tots Daycare, Friendship Road, Daphne, AL 36526
June 2015 to December 2019
· Ensure that correct guidelines are being adhered per DHR.
· Maintain strong communication with office staff and parents.
· Audit and request any missing information from a child's folder.
· Ability to work in a classroom with all ages.
· Answer any miscellaneous questions.
· Contact parents with outstanding balances and note responses on child's files.
· Excellent written and verbal communication.
· Great time management skills.
· Notify parents about a child's daily activities and note such on a sheet for the parent.
· Have daily circle time with children including singing, dancing, and reading.
· Encourage children to be independent. For ex.) holding their own bottle, feeding
themselves finger foods, dispose of plates and cups in the trash, and self soothe.
· Have daily tummy time to encourage child's correct cranium shape.
· Maintain a clean and sanitary classroom.
· First aid and CPR Certified.
· Trained all new employees in policies and procedures for all classrooms.
Position: Customer Service Representative / Cashier
Dollar Tree Stores, Inc., Hwy 90, Daphne, AL 36526
06/2014-04/2015
· Greet customers as they enter the store.
· Pick up merchandise off the floor and re-shelve.
· Operated electronic cash register.
· Operated helium balloon machine.
· Opened boxes of merchandise and set out for display.
· Count cash drawer at the beginning of shift and again at the end of shift.
· Assisted customers with the location of merchandise and getting it for customers if needed.
· Worked extra hours if needed.
· Transported money collected for that day and deposited into the night deposit.
Education
Daphne High School, Champions Way, Daphne, AL 36526
08/2010 to 05/2014
Skills
· I can utilize the following computer programs: Microsoft Word, Excel, Outlook, Internet Explorer, Google Chrome,Windows Software, Apple Software, and Powerpoint.
· I can: multi-task, work under pressure, have problem solving skills, pay attention to details, and have exceptional customer service skills both written and orally.
· I can operate the following machines: fax, copier, printer, electronic cash register, and computer.
