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Objective 
Logical individual possessing exceptional customer service, organizational and oral communication skills. Highly intuitive with a background spanning in all aspects of food and beverage services for over 10 years. Also a compassionate wildlife caretaker with years of working in sanctuaries and rehabilitation centers for animals, bringing valuable global experiences and a dedicated nature. Looking to join a committed team in a vibrant atmosphere.

Skills
Strong communication skills  / Wine and liquor expertise / Organizational ability / Ability to work 

independently / Ability to take direction and execute tasks
Experience
Tikis Geckos / North Lauderdale, FL
4/2020 – Current            


Office Administrator
· Answer and direct phone calls for staff

· Organize and schedule meetings and appointments

· Produce and distribute correspondence memos, letters, faxes and forms

· Assist in the preparation of regularly scheduled reports

· Develop and maintain a filing system for orders 

· Contribute to team effort by accomplishing related results as needed

· Carry out administrative duties such as filing, typing, copying, binding, scanning etc.

· Handle multiple projects and prepare and monitor invoices

Flamingo Gardens / Davie, FL

Animal Caretaker
12/2018 – 4/2020
· Hosted and performed in wildlife encounters and educational shows daily with audiences

· Monitored safety and security of every animal to prevent injuries from other animals or environmental hazards Supported animal health by keeping all areas and enclosures are neat and properly sanitized

· Prepared food and formulas to meet individual needs of animals under care with safe and nutritious meals Monitored over 20 animals daily during shifts

· Created enrichment programs and daily exercise routines for animals

· Adhered to all wildlife care plans, medication requirements and dietary restrictions while providing care during rehabilitation
The Hub Bar and Lounge / Fort Lauderdale, FL
Head Bartender
08/2019 – 4/2020
· Prepared over 100 mixed drinks and poured wine, beer and nonalcoholic beverages correctly on a daily basis Kept close track of bar tabs, providing pleasant dining experience to customers and smoothing process for wait staff

· Operated cash register and Point of Sale (POS) system for transactions and made proper change for cash transactions

· Collected food, wine and appetizer orders from patrons and promoted upsell items to drive revenue Engaged in small talk with over 50 patrons per day to build rapport and earn repeat business

Tacocraft Taqueria & Tequila Bar / Fort Lauderdale, FL
05/2016 – 04/2018
Head Bartender
· Maintained spotless, well-stocked bar organized and ready for any customer demand

· Worked with management to plan and implement special events to boost customer numbers and profits Collected food, and beverage orders from patrons and promoted upsell items to drive revenue

· Created signature cocktails to complement seasonal menu changes and drive bar revenue Managed intoxicated guests and followed alcohol awareness procedures

· Interviewed, hired and trained new bartenders to educate on all aspects of job, including garnish preparation, sanitation, drink preparation and customer service

· Handled complaints and disputes from customers to ensure customer satisfaction
Seminole Coconut Creek Casino / Coconut Creek, FL  


07/2015 - 03/2016
Bartender

· Multitasked to meet customer, business operations and server needs with minimal errors or delays.

·  Kept detailed inventories of bar supplies and kept work areas stocked to maintain workflow efficiently.

·  Checked identification of customers to verify age requirements needed for purchase of alcohol.

·  Promoted products to customers to enhance bill totals with high-profit items
· Recognized VIP customers immediately and provided special treatment, including preferred tables. 
Capones Nightclub / Ft Lauderdale, Florida

01/2011 - 11/2015

Bartender 

· Executed cash transactions quickly and accurately

· Maintained current knowledge of all bar options to prepare specialty or routine drink orders

· Made cocktail recommendations to customers based on preference and special promotions

· Accurately monitored cash drawers and registers with large banks

· Executed drink service at busy at a high volume atmosphere, typically serving over 3-4 guests per minute.
EDUCATION AND TRAINING
South Plantation High School - Plantation, FL 2011 High School Diploma
Some College (No Degree): Animal Husbandry- Broward College - Davie, Florida
