Carly Kwiatkowski
1 Wardle Crescent, 
Stoke on Trent 
ST13 5PN
Mob: 07488 999 575
Email: carlykwiatkowski@ymail.com 
Profile:
A polite and punctual individual who is also a reliable and honest worker, and not afraid of challenges and demands. I have a passion for providing excellent service, and have relevant level 2 qualifications in Travel and Tourism and Customer Service. I have experience of working to a high standard as a housekeeper at a prestigious resort and am looking to return to the Tourism sector with an established and successful brand. 
Strengths:
· Reliable and punctual

· Excellent customer-service

· Teamwork

· Trustworthy

· Good computer skills
· Excellent telephone manner

· Ability to plan and prioritise
· Flexible regarding hours of work

Work Experience:
GAP Personnel
Warehouse Operative – Ornura Food

· Packing and cleaning duties
· Staking pallets safely to the correct height.

· Packing blocks of cheese into the correct boxes and labelling with the appropriate labels. 
October 2016 – November 2017
Food & Beverage Assistant








          Alton Towers

·     Responsible for cash handling. 

·     Making sure that customers are being treated at a high standard of customer service.

· Refilling the drinks in the bar and the snack rack.

· Insuring that customers know what the day’s attractions were in the park.
August 2016 – November 2016 

Catering/ Customer Service Assistant
Stoke City Football Club

· Bar tending & table service

· Food preparation

· Stock-taking

· Cashing up 

December 2015 – January 2016

B&M Retail


Retail Assistant
Duties/responsibilities: 

· Stock replenishment
· Checkout operations, accurately completing a variety of transactions  
· Receiving and processing deliveries 
· Awareness of health and safety regulations
October 2015










Adams Food

Warehouse Operative
Duties/responsibilities: 

· Picking and packing items ready for dispatch

· Worked as part of a busy production team

· Stock checked items

· Awareness of health and safety regulations
May 2015 – July 2015







        
Alton Towers

House Keeper
Duties/responsibilities:

· Carrying out various chamber maid tasks such as cleaning, hoovering, dusting rooms
· Completed all house keeping within the set time frame

· Stock checked 

· Awareness of health and safety guidelines
April 2012 – January 2013





         
Douglas Macmillan Hospice


Till Operator
Duties/responsibilities:

· Cash handling
· Keeping all service areas clean neat and tidy
· Store room assistant
· Tagging and steaming clothes donated by customers 
· Assisting with customer queries
Education and Training:

2013
Level 2 SIA door supervisor licence
2013
Travel & Tourism NVQ Level 2 – DISTINCTION

2009
Customer Service Level 2

2008
GCSE’s including English and Maths
Hobbies/Interests:
I enjoy spending time with friends and family. I also enjoy reading, visiting places of interest. I use the internet to research current affairs and news. I enjoy watching drama serials on TV.
References 

Available on request

