Abrian Brewster

2633 Chestnut Way | Pinson, AL 35126 | 205-569-4975 | conyabrew@gmail.com
PROFESSIONAL PROFILE
Customer service oriented professional, able to provide administrative support and function as the primary interface between the patient and the provider. Facilitates the efficient flow of patients, while remaining focused on managing priorities and ensuring patient confidentiality. 

· Strong written and verbal communication skills with individuals at all levels, both one-on-one and in groups. 

· Demonstrates independent work initiative, sound judgment, and attention to detail.

· Good time management, adopting a flexible approach to work.

· Languages: American Sign Language (ASL).
· Microsoft Office/ MS Excel; MS Word; MS PowerPoint.
KEY QUALIFICATIONS
Medical Administrative Assistant ▪ Medical Terminology ▪ Patient Processing ▪ Patient Registration ▪ HIPAA Compliance
CMS1500 Claim Form ▪ Medical Records Management ▪ Medicare ▪ Medicaid
EDUCATION

Ultimate Medical Academy
Associate of Science Degree / Health Sciences - Medical Administrative Assistant, 2019
WORK EXPERIENCE

New South Express - Lincoln, AL








08/2017 - Present
Shipping Clerk

· Send out paint samples and parts, ship packages, manage emails, and track delivery drivers.
· Document packages received and packages going out and monitor inbound and outbound shipments.
· Send out paperwork for trailers to be released.
KTH Production - Leesburg, AL








10/2016 - 07/2017
Well Operator

· Created KTH car parts and met daily metric goals of completing 300+ parts.
· Operated robotics, monitored machinery during its operation, and observed strict safety rules.
· Cleaned work area at the end of day.
Keystone Foods - Rainbow City, AL







04/2013 - 09/2016
Prep Operator

· Worked as an area back up operator, ran production line, and completed daily paperwork.
· Submitted troubleshoot tickets for the line and completed batch orders.
· Assisted any operator needing assistance.
Walmart - McCalla, AL









01/2007 - 12/2012
· Stocker / Customer Service

· Responsible for stocking shelves or organizing products so customers could find merchandise quickly.

· Replenished floor stock quickly and efficiently and answered customer questions.

· Maintained the stock room, keeping it clean and organized. 

VOLUNTEER EXPERIENCE
John Pope Eden Career Tech Center - Ashville, AL





10/2003 - 06/2019
Horticulture Volunteer
· Planted flowers in the greenhouse and maintained landscaping at area courthouse.

