	
	
	



	
	
	



Seema patel
	(832) 466 - 6642 | seema.P77072@gmail.com


Objective
	In my previous employment I am a good listener and well at determining the caller's problem.  I courteously guide customers calls effectively to solve the problem punctually. I exceed my quota for sales and keep customers repeat.


Skills & Abilities
	Microsoft Office (Microsoft Word, Excel, and Power Point) 
speak Hindi and Spanish.


Experience
	05/2000 - 03/ 2010
	Cook, Ashford Crossing Deli
Grill sandwiches and make breakfast, breakfast tacos, keep sandwich vegetables and condiments stocked and keep special of the day ready in hot food table, up front. 
Check out food, accept payment using cash register. 
Keep tables wiped, wash dishes, sweep and mop. 
Promote Special of the Day.

	05/ 2010 - 03/ 2021
	Sales/Customer service, Bronco Communications LLC.
Ask Customer’s food orders of drive through lane for Mc Donald’s at a call center.
Upsell meal or additional sell 2 apple pies for a dollar or cookies.
Meet quota and try to exceed quota for bonus.




Education
	08 /2000 - 
08 /2002
	53 credits, Houston Community College


References
	Mindy        Ashford Crossing Deli Manager       (713) 366-2417
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