Duane Ford
1250 North Loma Vista Drive, Long Beach, CA 90813 | 310.430.4262 (c) | Ford001@msn.com

OBJECTIVE              Supervisory:  Cultivate a Security Team to preserve assets and mitigate loss,      
                                     while maintaining an environment conducive for continuing business operations.

PROFILE

	· Military Experience 
	· Communications
	· Leadership

	· Organizational
	· Administrative
	· Decisiveness

	· Social Perception
	· Analytical
	· Customer Service



HIGHLIGHTED BEST PRACTICES

· Collaborated with approximately 20 Military Police (Special Unit) to safely escort dignitaries, to include one standing and three sitting US Presidents, to special events throughout the Military District of Washington.
· Responded to explosive ordinance devices through telephonic, written, and assumed threats, in classified and civilian populated areas.
· Identified and acted with appropriate force, to a suspect for a life threatening situation and diffused a potential crowd control issue.
· Communicated protocol for disaster action plan to fire department, client officials, and security team, resulting in no loss of personnel life, health, and intellectual property.
· Liaised between Security Company and client to negotiate requirements changes according to service contract.
· Customized general standard operating guidelines to benefit clients without compromise to the security company.
· Negotiated the adjustment of personnel on site to increase revenue while significantly reducing operating costs by eliminating overtime.
· Supervised teams of 40 to 60 staff to provide security coverage for major sporting and entertainment events; Super Bowl XXXVII, Summer Jazz Festival Series, Rose Bowl Parades, etc.
· Conducted training for up to 20 personnel on operations procedures, safety, customer service business etiquette.
· Reviewed job performance of guard team, individually counseling for proficiency, career options, and advancements.
· Verified for appropriate guard certification status, ensuring compliance with scheduled and unannounced onsite inspections.
· Managed Daily Activity Reports of 40 security staff, documenting activities, incidents, equipment status, etc.
· Monitored Staff, Shift operations that covered 20 mid to high rise buildings, to include elevators, back-up generators, fire suppression controls, smoke sensors, classified material, hazardous materials and sensitive access areas. 


PROFESSIONAL HISTORY 
Security Officer                              Deluca Associates, Inc dba National Cinema Security
08/15/2022 – Present
Captain, Post Commander           Inter-Con Security System LLC, Southern California Edison 02/14/2014- 07/09/2019
Private Security Staff                      Sterling Pacific Meat Co. LLC, Commerce CA      | 01/2012- 02/2014
Lieutenant	Pinkerton Government Services, Los Angeles, CA | 11/2009 – 06/2011
Contractor Materials Procurement           No Guess Properties, LLC, Long Beach, CA | 01/2005 – 12/2009
Area Manager                                       Universal Protective Service, Long Beach, CA | 01/2006 – 01/2007
Vice President of Operations                   All Aspects Security LLC Hollywood, CA     02/2006 -   08/2006
Supervisor                                        Gladiator Protective Services, Laguna Nigel, CA          05/2005 – 01/2006   Aviation Security Screener              AVS Aviation Operations, Los Angeles, CA                  02/2002 – 11/2002 Supervisor                                        Contemporary Service Corp. Los Angeles, CA              02/1999 – 04/2004 
Sergeant US Army       Panama, Honduras, KY, OH,MO,MI, MD, MDW, TX, AL, NJ,          11/1975 – 12/1989 
