Alexus C. Scott
23910 west interstate 10 apt 8110
San Antonio ,Tx 78257 
Alexusscott506@gmail.com
Ph.Contact-(267)-257-0097


Objective: I strive to be friendly and enthusiastic and an employee with plenty of POS system training and customer service experience. I am able to learn new tasks quickly and proficient in growing key customer relationships. I enjoy welcoming guests with a warm smile and upbeat attitude. 


Education: Attended Harker Heights High School
08/2008 - 06/2012
Received High School Diploma
 
Work Experience: 



Jp Morgan Chase Fraud Specialist 
Currently employed since 08-07-2023


Strong External/Internal Customer Focus: 
· 
· Take ownership of each customer while empathizing and prioritizing customer needs
· Resolve conflicts and manage customer expectations
· Determine customer needs and provide appropriate solutions through relationship building
· Ability to work with internal partners if needed to solve cardholder issues
· Be able to work well with others and help promote a positive work environment
Strong Communication Skills: 
· 
· Effective verbal and written communication
· Document customer account activities thoroughly and concisely
· Escalate any potential issues related to suspicious activity or system issues to management
Strong Problem Solving Skills: 
· 
· Approach escalated problems logically and with good judgment to ensure the appropriate customer outcome
· Make appropriate decisions on behalf of the customer quickly and effectively
· Effectively prioritize work to ensure efficiency
· Analyze accounts for suspicious activity
· Review and respond to cardholder inquiries via email and provide the appropriate solution
Strong Analytical Skills: 
· 
· Critical thinking and ability to exercise independent judgment
· Accuracy and attention to detail
· Required to abide by all applicable regulatory and department practices and procedures
· Ability to Multitask in a fast paced environment
Strong Computer Skills: 
· 
· Experience with multiple browsers, multiple tabs, window navigation and instant messenger tools
· Fluency in Windows Operating Systems and Microsoft Office tools








Adecco/ Contractor for P-EBT benefits PA 
 employed since 01-04-2023 to 05-27-2023

Inbound contact center supporting state of PA DHS  
· Answer questions regarding P-EBT benefits 
· Customer: Parents of children from Kindergarten - High School 
· Questions: Inquires regarding eligibility, payment status, program questions, card reissues 
· Experience working in a call center or customer-support role.
· Strong active-listening and verbal-communication skills.
· Proficiency in problem-solving.
· Ability to multitask and manage time effectively.
· Take customer calls and provide accurate, satisfactory answers to their queries and concerns
· De-escalate situations involving dissatisfied customers, offering patient assistance and support
· Call clients and customers to inform them about the company’s new products, services and policies
· Guide callers through troubleshooting, navigating the company site or using the products or services







NBTY  manufacturing/Nestle Health Science
01/18/2021 -09-09-2021( Previous)


Quality Control Specialist
Key Qualifications & Responsibilities
• Made quality decisions (accepted or rejected) based on provided control outlines.
· Reviewed production records for accuracy and compliance.
• Performed routine quality inspection operations on industrial and commercial items.
• Maintained and organized all records, documentation, and other files associated with quality engineering and
inspection tasks.
• Monitored operations output and associated production standards.
Accepted or rejected product samples after full quality engineering inspection.
• Removed and documented all rejected product samples in the appropriate log books.
Education



Teleperformance:
(Provider services advocate)
09-06-2015 -  06-06-2020
HighMark campaign for Provider Services
-Manage large amounts of inbound calls in a timely manner.
-Identify customers needs to clarify information, research every issue and provide solutions and or alternatives.
-Posting insurance payments and adjustments
-Printing and mailing claims
-Insurance verification and understanding
-EOBs, Denials and appeals
-Benefit verification regarding procedure codes, Diagnostic codes
-web navigation 
-billing processing payments 
-Verification of benefits



Sally’s Beauty Supply 
(Beauty consultant/cashier)
01-19-2020 -  04-30-2020
-My responsibilities were to assist customers with their specific personal needs.
-Receive payment by cash, check, or credit card or voucher.
-Issue receipts, refunds credit or change due to the customer.
-Count money in the cash drawer for open shifts to ensure the amounts are correct and that there is adequate change.
-Stock shelves and mark prices on shelves.
-Customer and personal service
-Sales marketing 
-Cosmetology knowledge on basic necessities for clients to improve their hair quality


Smoothie King: 
(Cashier/smoothie maker)
10-01-2019 -  12-31-2019
Enthusiastic retail professional with three years hands-on experience in customer service payment process in sales.
-Responsibilities includes food prep and checking temperatures on frozen foods and fruits.
-Operated cash register with proficiency
-Work with customers to resolve issues
-Very knowledgeable and smooth the products to help guess what they are looking for.
-Being a shift lead including opening and closing the store managing the produce stocking every refilling when needed.
-Responsible for Opening and closing the drawer for the register. 
-Worked well under pressure by multitasking



Perfect Praise Learning Center:
(Teacher/caretaker)Part-time
(04-2017 to 08-2017
-Provide basic recreational and educational activities.
-Keep records of daily observation incident reports of medication administered.
-Potty trains toddlers and changes infant diapers.
-Prepare and distribute meals and snacks.
-Interact with parents and report child’s development skills
-Develop a lesson plan to ensure structure in the classroom
-Provide hands-on teaching during circle time and learning time.
-Ability to design plan and implement lead
-Decision making and critical thinking evaluation and problem-solving.


Olive Garden:
(Hostess)
03-2011 -  09-2013
 -My role as a hostess was to make sure every guest  felt welcome, and ensuring a pleasant experience by taking people to their tables, offering menus, chatting or responding to inquiries, making sure tables are clean. Constantly walking around looking for table updates or assisting a guest with a need they may have.


Skills and Proficiencies:
-Customer service
-People skills 
-professionalism 
-basic math 
-high energy 
-Hospitality
-planning/seating



Key Achievements
 Identified and implemented new OC guidelines which cut inspection time by 30%.
 Earned the "NYC Quality Award for Top Performance" in 2022
05/24/2022
Quality Control Inspector
Key Qualifications & Responsibilities


Certifications
-Certified Host Trainer 
-Food handlers certification
-TABC Certification 


· Skills 
· Measurement Gauges (Calipers, Micrometers,
· Microscopes, Comparators)
· Acceptance Sampling & Control Charts
· Process Protocol & Process Control
· Quality Control Inspection
· Lean Six Sigma Collaboration
· Attention to Detail
· 5S Methodology
· Creating spreadsheet
· Validating data
· Knowledgeable with the POS system
· Proficient in Microsoft Office
· -Workforce solutions of Central Texas certificate of childcare training completion.
· -Certificates completion of over 30 hours of CDA training child development associate in CDA class.
· -Promoted to be a hostess trainer at Olive Garden.
· -Currently in rolled and Sonship school of the first born which is a vocational bible school and I will be a graduate of November this year.
· -I am also involved at my church Christian house of prayer and I am currently a greeter.
· -I excel in my services to my church which allows me to be able to be used outside of church in large events for our community.


