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sharon khadaran

	Professional Profile
Highly organized analytical professional with superior goal setting, decision-making, and problem solving skills.  Solid reputation for having positive impact on both internal and external support and overall productivity.  Keeps pace with changes in various industries and evolving needs.  Strong ability to identify, develop and sustain a network of people and other resources for tasks.  Able to execute strategic initiatives in a methodical approach.
Professional Experience

	
	2008 - Present                                                                                                                       AT&T – Atlanta, GA
Consumer Sales & Service Associate
· Meet/exceed all monthly objectives including over $100,000 in annual billed revenue
· Handle billing, ordering and repair matters while using appropriate techniques to recommend and sell a variety of products and services to meet customers’ needs
· Adhere to training guidelines to ensure all FCC and Code of Business Conduct requirements are met
· Multi-task to provide customers with both an effective and efficient customer experience
· Save products from being cancelled to ensure positive net revenue
· Utilize systems including BOCRIS, CRM, System X, Siebel, and RNS to service and sell to customers
· Answer questions and assist with sales, applications, provisioning and customer service related to Wireless products, Uverse, Voice Technology, DSL and Telco
· Write and submit accurate orders and keep abreast of current technology trends
· Maintain open and effective lines of communication throughout the organization to maintain a sense of teamwork, enthusiasm, pride and quality workmanship
2004 - 2008                                                                                                                  All Connect – Atlanta, GA
Sr. Relocation Specialist

· Handled inbound sales and service for various utilities including electric, gas, cable and home phone
· Gathered information from the customers and recommended products/services to meet the customer’s home services needs
· Utilized consultative selling techniques to present key selling points, features and benefits while remaining focused on the customers’ needs and expectations
· Overcame objections in order to close sales and maximize sales performance
· Reached monthly, quarterly, and annual sales objectives on a consistent basis
Education
2001 - 2003                                              Bauder College                                              Atlanta, GA
· Associate Degree in Interior Design
Additional Skills & Competencies
· Microsoft Word
· PowerPoint
· Excel
· Access
· Adobe
· Outlook
· Netscape
· SharePoint
· LAN/WAN
· Bocris
· ROS
· RNS
· System X
· Java Platforms
· TCP/IP



