

[image: ]Erika May Towers
2904 N Linder Street Chicago, IL 60641
 872.336..6637  emtowers04@gmail.com


Objective
Self-motivated, dependable and energetic individual with a strong commitment to any task I undertake seeking a position within your organization. Eager for the opportunity to help people by applying my skills and knowledge attained thus far while further enhancing my skills and experience. 

Education
Master of Arts, Clinical Psychology Counseling Practice 	
Roosevelt University, GPA: 3.59								            Chicago, IL 

Bachelor of Arts, Psychology	2012
Northeastern Illinois University, GPA: 3.14	Chicago, IL                      
Work History
Manager 							             	                                2022 to present
The Unforgettable Bar       						             	              	                            Chicago, IL
· Manage daily bar operations, including menu creation, inventory management, loss prevention, and budget. 
· In charge of bartender and barback recruiting, developing, training, and managing employee relations, performance evaluations, and benefits.
· Provided customers with friendly and professional service and excellent drink quality, including beer, wine, liquors, and mixed beverages.

Mental Health Specialist – Mental Health Outreach					      2020 to 2023
Anixter Center		    						              	                          Chicago, IL
· Provided street outreach, case management, job support, crisis intervention, and psycho-social rehabilitation services either in the community or at Members residence.
· Assessed the need for service, investigated current and available resources, and made recommendations for treatment. Worked with members to identify goals and develop service plans. Supported and promoted member self-advocacy.
· Identified risk factors related to relapse and developed relapse prevention plans and strategies.

Mental Health Professional - Residential							      2019 to 2020
Anixter Center		    						              	                          Chicago, IL
· Provided comprehensive case management services, while observing, monitoring and documenting client behavior as well as responses to treatment.
· Engage clients in educational, behavioral, and life skills activities such as appropriate conflict resolution, symptom management, and daily tasks of living. 
· Work with individuals with chronic and severe mental illnesses, providing counseling and support during recovery.
Bartender/Assistant Manager 							             	      2013 to 2019
The Unforgettable Bar       						             	              	                            Chicago, IL
· Provided excellent customer service, managed staff and executed daily operations of business. 
· Proven ability to keep a clean, orderly bar while maintaining excellent customer rapport.
· Implemented innovative strategies and protocols to increase bar efficiency and safety. 
Direct Service Person	                           2012 to 2013
Search Inc.	       Chicago, IL
· Supported and trained clients in tasks of daily living while maintaining a safe, therapeutic environment.
· Specialized in anger management, future planning, and effective communication techniques with clients one-on-one as well as in groups. 
· Maintained records of clients while adhering to confidentiality guidelines and HIPPA.

Manager/Head Bartender	     1999 to 2013
The Keg of Evanston	Evanston, IL
· Maintained a high level of customer satisfaction through attention to detail in defining needs.  
· Assisted with inventory, ordering, cash handling and menu development.
· Interviewed, hired, and trained personnel.

Volunteer Work
Classroom Aid 	2008 to 2014
Lor Jon Montessori School	Elmhurst, IL
· Responsible for monitoring all classroom activities and making sure to adhere to the Montessori principles.
· As an aid to the lead teacher, worked cohesively with instructor to help ensure a nurturing, stimulating and non-competitive environment while carrying the mission of the Montessori method.

Assistant to the House Manager                                                                 	            2005 to 2008
Keith’s Family 	Chicago, IL             
· Assisted residents with goal tasks and achievement in order to promote the individual’s esteem, long term sobriety, stability and quality of life.
· Responsible for understanding and applying 12 core functions while monitoring and ensuring the safety of house residents.
Professional Affiliations
Treasurer 		         2014 –2015
Student Affiliate		     2014- present
Psi Chi, The International Honor Society in Psychology

Graduate Student Affiliate 		    2013 - present
American Psychological Association

References
References available upon request.
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