Angel M.  French 
1576 Home Farm Road  Mt. Pleasant, SC  (843) 367-5333 
 angelfrench4@gmail.com


EDUCATION 
The University of North Carolina at Wilmington			May 1999	
Bachelor of Arts- Communication Studies with concentration in Public Relations

SUMMARY OF QUALIFICATIONS 
·   Sales: Ability to gain acceptance of services and ideas from clients and potential customers
· Writing: Published, effective writer experienced in content creation, proposal development and essay writing 
· Research: Collects and analyzes data, maintains accurate records, summarizes detailed information
· Customer Service: Ability to interact, negotiate, problem solve and support both internal and external customers
· Communication: Motivates team to achieve goals, develops collaborative relationships and facilitates agreement
· Instruction: Leads and instructs in classroom setting; ability to engage with students to achieve successful outcomes
· Counseling:


PROFESSIONAL EXPERIENCE 

Real Estate Sales Agent/Realtor	Charleston, SC	June 2010 - Present
Self-Employed

· Build and maintain client relationships, assess client’s needs through strategic interviewing, research properties and assist client through buying and/or selling process, resolve issues and follow-up on a consistent basis
· Research neighborhood listing trends, and area trends including length of time on the market, sales price data and other pertinent information for real estate buyers
· Create comprehensive marketing strategies for real estate sellers and advise on staging and sale pricing



Shine Water Beverage Co.		Charleston, SC				June 2014- 2019
   Co-founder/ Director of Sales
	 									
· Created (2014), formulated and launched (2015) Shine wellness/sport beverage into Charleston area independent retail accounts and Whole Foods Market (2016)
· Managed contract manufacturing, sales and marketing, distribution and retail strategies. 
· Developed key relationships with beverage industry influencers to help drive brand growth 
	Secured seed funding and grew brand from conception to 300 retail locations including all Whole Foods South region 	locations (spring 2018), all Fresh Market stores (summer 2019) and Publix grocery stores (summer 2019)
· Maintain advisory role following purchase of company assets by early investor in October 2019



Freelance Writer	Charleston, SC	Ongoing

· Contributor to various local publications such as The Post and Courier and Mount Pleasant Magazine as well as online articles and content for  www.gocarolinas.com and www.shinewater.com promoting products, local happenings, restaurants and community-based events 
· Conduct extensive interviews and gather facts through research, interactions and conversations with business owners and residents to gain pertinent information for articles and stories








CoStar Group	Washington, DC	August 2009 - June 2010
Research Analyst

· Responsible for analyzing commercial real estate listings and sales throughout the Washington DC metro area regarding property values, market conditions and availabilities for brokers and investors with the industry’s largest real estate research organization
· Compiled quarterly market reports based on extremely detailed data gathered during exploratory calls and assisted brokers with presenting the material to their clients									
· Effectively marketed organization to customers during research calls resulting in awareness and interest in company’s
product offerings suite
· Maintained relationships with top level brokers and investors to ensure access to transaction details and information on pending and closed deals
· Completed a six-week mentorship program within the Institutional Comps division which allowed access to interview
  principles involved in top sales transactions and then write comparable sales reports to post onto the company website
· Selected as News Editor for the research analyst team, hand-selected by VP of Research to present feedback at team
  meetings and served on the Employee Voice committee


Prudential Carolina	Charleston, SC	December 2003 – June 2008
Real Estate Agent

· Built and maintained client relationships, assess client’s needs through strategic interviewing, researched properties, assisted clients through buying and/or selling process, resolved issues and followed-up on a consistent basis
· Researched neighborhood listing trends, including length of time on the market and cost at closing, for real estate buyers
· Created comprehensive marketing plans for real estate sellers and advised on staging and sale pricing

						

United Airlines	Chicago, IL	February 2000 - November 2003
Lead Flight Attendant/Purser

· Practiced exemplary customer service and expeditious decision-making for the world’s second largest airline
· Managed up to sixteen crew members and supervised each station including; assigning personnel positions on-board,
ensuring all pre-flight preparations were completed, conducting cockpit and grounds communication, and overseeing first- class and all cabin passengers 
· Collaborated with pilots to create detailed and effective communication tactics for emergency purposes
· Trained in all company-mandated emergency procedures, ensuring compliance with Federal Aviation Administration
regulations and passenger compliance with in-flight safety measures
· Managed in-flight accounting records including drink sales, electronics and meals


LICENSURE 
· Licensed Real Estate Agent - South Carolina, 2003
· Substitute Teaching Certificate- South Carolina, 2018

TECHNICAL SKILLS 
· MS Office Suite with emphasis in Publisher, PowerPoint and Word
· Google Docs
· Social Media Specialist
· Various CRM databases




References available upon request

