Samirah Stokes 
Samirahstokes@icloud.com
616-490-1271
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Experience 
Avis/Budget-Front Desk 
September 2022-May 2023

Greeted customers, assisted with reservations and screening processes, answered multi-phone lines, filed paper work, date-entry, processed payments, maintained lobby.

Olive Garden-Server
February 2021-January 2023

Greeted guest, entered customer orders into the computer system, ensure timely delivery of food and beverages, provided great customer service throughout customer visit, checking on tables periodically and processing payments.

Spectrum Health- Nutrition Services
June2020-August 2020
Assisted kitchen staff with meal preparation duties, directly assisted main cook, completed patient meal tray orders, assisted customers with sale transactions, operating electrical cash register. 

Education 
August 2017-May 2021
East Kentwood High School
Kentwood, MI
Diploma, GPA 3.4

Skills- Great attention to detail, computer applications knowledge, organization, multi-tasking, problem solving skills, customer service, cash handling. 
