BRIAN L. MCFADDEN
2151 61st Street Brooklyn, NY 11204   
P: (323)507-7125 E: Chase_513@hotmail.com

SUMMARY
· Possesses CPR, AED and First Aid Certifications
· Proficiency in Microsoft Office Suite applications
· Possesses excellent communication and inter-personal skills.
· Excellent leadership skills and training

EXPERIENCE                                                                                                                                       June 2023 – January- 2024
Medrite Urgent Care                                                                                                                                                New York, NY
Generalist 
· Setup and teardown/cleanup workstations at day's end.
· Greet and direct guests (offer coffee, water, etc. and prepare it for guests if needed).
· Register visitors upon arrival. Create name badge.
· Badge visitors entering and leaving the facility.
· Greet guests as they arrive for vaccinations, swabs, and/or health screenings.
· Record patient data in the HOST (OTI) system.
· Distribute hygiene products, food, and other necessities to patients and clients.
· Assist with meal delivery, setup, and breakdown, and supply guests with snacks.
· Utilize materials efficiently with minimal waste.
· Respect and safeguards the confidentiality of guest-related information.
· Assist in planning guests' travel and relocation
Presbyterian Hospital  
Patient Financial Advisor								                 March 2020 – December - 2023
· Communicate with patients and insurance companies on the phone.                                                           New York, NY
· Appropriately document and report payment information.                                                             
· Educate patients about payment options and financial assistance.
· Negotiate and strategize patient payment arrangements.
· Update patient accounts and balances 
· Review and process patient and insurance company forms 
· Epic applications Experience/ Software system 

Presbyterian Hospital
Dietary Aide 							  			                June 2018 –March 2020
· Prepare meals and beverages using specific procedures.                                                                     New York, NY
· Serve meals using standards to maintain sanitation and quality. 
· Store stock appropriately in order to maintain cleanliness and prevent food spoilage. 
· Accurately record meals served and monitor temperatures of food. 
· Clean assigned dining areas using appropriate procedures. 
· Wash dishes and/or utensils according to acceptable standards of practice 
· Ensure compliance with sanitation. 
· Participate in menu planning.

Sweetgreen									                               June 2016 – June 2018
Marketing Recruiter/Lead Captain							                              New York, NY	
· Responsible for supervising 4 – 10 employees daily.
· Oversee store operations including merchandizing and inventory in the absence of Head Coach and Store Managers
· Responsible for ensuring that food prep stations are properly prepared, with inventory and staff, for the day’s business.
· Train and evaluate new employees. 
· Guide all candidates through on-boarding process and remain as first point of contact through career.
· Develop and execute diversity hiring efforts in order to meet diversity hiring goals.
· Evaluate/Rate applicants based on position requirements and other data pertinent to the selection and referral of qualified candidates to hiring managers.
· Coordinate completion of recruitment activities for positions and maintain and track job and candidate data as required to meet various compliance requirements.
· Performs shift changes for the next day of business.

Planet Fitness											    June 2015 – July 2016 
Front Desk Receptionist										                Brooklyn, NY
· Greeted guests and patrons as they arrive and depart.
· Inquired if guests have a prior booking; manage the registration process.
· Asked for identification and ensure that the provided credentials are accurate.
· Took reservations over the telephone, through emails and in person, Processed guest check-ins and check-outs. 
· Answered queries regarding the facility’s services, charges, and travel directions.


EDUCATION
Mildred Elley College, New York, NY
· [bookmark: _GoBack]Mildred Elley HS/GED                                                                                                              November- 2014                                                                                                          
· Associates of Occupational Studies Degree in Medical Assisting,                                                      June 2015
· Associate & Applied Science/ Medgar Evers College                                                                          June-2023
· BSN-RN Expected Graduation /Chamberlain University                                                 June 2026
