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SUMMARY OF QUALIFICATIONS:

· Strong Interpersonal, Communication, Time Management and Organizational Skills 
· Eloquent Public Speaker with great Work Ethic and Integrity 
· Efficient General Management Skills  
· Security knowledge and experience in Prisons
· Interviewing as a member of the Guyana Prison Service Recruitment Board
· Monitoring and evaluation of the Rehabilitation sector of the Guyana Prison Service as a member of the Sentence Management Board
· Training Programs Coordinator for the Guyana Prison Service
· Program Facilitator for the Customs Anti-Narcotics Unit 
· Part-Time lecturing at the University of Guyana
· Practicum Supervision at the University of Guyana
· Employee Orientation Exposing staff to on the job training 
· Proficient Microsoft Office


EDUCATION:
Monroe College, New Rochelle, NY
Associate of Science in Criminal Justice, December 2016
Cumulative GPA: 3.6
Bachelor of Science in Criminal Justice Minor in Psychology, December 2017
Cumulative GPA: 3.75
Honors/Awards
Dean’s List – Winter 2014
President`s List – Spring 2016
President`s List - Fall 2016
President`s List - Winter 2017
President`s List - Spring 2017
President`s List - Fall 2017

Related Coursework:
Introduction to Psychology, Prisons and Punishment, Introduction to Sociology, Criminal Law, Ethics in Criminal Justice, Criminal Investigation, Development of Leadership Skills                                       

 Certificate of Completion: International Institute for Restorative Practices, December 2018 
                                              Behavioral Health Subject Matter Expert Exchange, March 2018


WORK EXPERIENCE: 

Guyana Prison Service                                                                              Georgetown, Guyana
Officer-in-Charge Prisoners Welfare and Corrections                              January 2018- Present

· Submit monthly welfare reports on inmates training to the Director of Prisons.
· Supervise all Prison Welfare Officers, Prison School Teachers, Prison Trade Instructors and Literacy Officers 
· Submit monthly Parole, Welfare and Conduct reports to the Director of Prisons for onward transmission to the Court and Parole Board.
· Plan and oversee implementation of inmates training programs for their reintegration into society, which may involve mental health treatment, employment, religious instruction etc.
· Visit all prison location to oversee the Welfare Officers, and to ensure that welfare procedures are carried out as mandated.
· Attend Sentence Management Board meeting once monthly
· Prepare and manage inmates training budget 
· Collaborate with other agencies to enhance successful reintegration
· Plan and execute the Annual Prison Exhibition 

University of Guyana                                                                                Georgetown, Guyana
Lecturer                                                                                                       February 2019- May 2019
Department of Foundation and Education Management

· Prepare weekly lectures and lecture notes 
· Conduct weekly tutorial sessions for students 
· Setting and administering examinations and other assessments 
· Promoting the use of the online discussion board to assess students understanding of course material.

Practicum Supervisor                                                                                September 2022- November 2023
Department of Sociology

· Facilitate orientation session on the practicum with students 
· Guide the MSW student through the learning areas as specified in the Learning Contract, which must be signed by the student; and according to the student`s written proposal for the practicum
· Support the student through challenges which may occur during the MSW practicum 
· Conduct periodic reviews and evaluation of students performance 
· Ensure that the outputs of the practicum satisfies the criteria set by the Department of Sociology, Social Work Unit, University of Guyana.


Barnes&Noble Monroe College Bookstore                                             New Rochelle, New York                                     
Bookseller and Barista                                                                               August 2016 – December 2017
· Aid students with finding the correct textbooks for their respective classes
· Placed online orders for books that were out of stock
· Contacted customers when their items arrived at the store
· Made a variety of Starbucks drinks in the Barnes&Noble Café
· Received calls about availability of text books, trade books and café items



Office of Residence Life Monroe College                                               New Rochelle, New York
Student Tutor                                                                                              January 2017- December 2017
Student Activities and Wellness Liaison (internship)                                 May 2017- September 2017

· Mandatory tutoring sessions were held every Friday for failing students in subject area such as (English, psychology, sociology) in an effort to improve grades.
· The tutoring panel also offered counseling (talk therapy) for those students who presented the issues affecting them.
· Tutoring was continued privately after the program ended in April 2017
· Plan and execute student activities
· Find peaceful solutions to roommate conflicts 
· Individual sessions with students who were dealing with various issues such as depression, stress
· Promoting student wellness 
· Sensitizing students about the importance of talk therapy




Teleperformance Communications 					Georgetown, Guyana
Broadband Technician							February 2016 – May 2016
· Received inbound calls from customers with various issues including Wi-Fi, cable and telephone services 
· Performed appropriate steps to successfully troubleshoot customer technical issues
· Dispatched field technicians to customer’s residence 
Job Fair Worldwide							Georgetown, Guyana 
Secretary / Human Resources Assistant					May 2015 – August 2015
· Conducted interviews of potential candidates and orientations for new staff members
· Managed all documentations, filed and answered phones to provide general information
· Conducted Orientation for new hires to the company’s online platform.
· Prepared outgoing correspondences 
· Managed office operations












