
Nichelle Phillips                           Cellular 312-285-3893 
	Nichellep06@gmail.com
About Me:  An experienced retail professional seeking a position where I can grow and utilize my current expertise.   
Education: 
· Youth Connection Charles Houston Charter High School, High School Diploma, 2012-2016

Qualifications: 
· Over 5 years’ experience as a customer focused professional. 
· Proficient in Microsoft Word and Excel
· Excellent verbal communication skills 
· Works efficiently under pressure
· Able to calm others during emergent situations 
· Works well individually and in a team setting. 
· Expert in food safety

Employment Experience
FedEx                                                                                                                     07/2022-01/2023
Seasonal Warehouse Associate	                                                                          Bedford Park, IL
Duties include loading and unloading and sorting of packages of various sizes. Responsible to handle packages safely at all times. Scan packages to make sure they are tracked correctly. Work with management to resolve any safety related issues. 

Plum Market                                                                                                         04/2019-05/2022
Produce Clerk                                                                                                             Chicago, IL 
Responsible for ensuring that the grocery store is maintained in a clean, safe and appealing state to its customers. Duties of this position include organizing items on shelves, removing expired products from displays, assisting customers in their daily shopping needs and bagging customer purchases.			      
Jewel Osco                                                                                                            06/2016-04/2019
Produce Clerk                                                                                                             Chicago, IL 
Provide responsive, exceptional service to produce customers by answering questions. Recommend, cut, dice, weigh, package, and price vegetables and fruits. Prepare special orders and party trays. Update displays, cases, and other customer-facing areas to ensure new items were made available to customers in a timely manner. 
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