
Elizabeth D Gaston
elizabethgaston2012@gmail.com
1 (803) 260- 4129

Introduction:
·  For the past 15 years, I have experience with working with people and animals.
· My passion for learning new skills and taking on new challenges continues to motivate me personally and professionally.
·  My experiences working independently and in team-oriented environments allows me to adapt as needed for tasks both simple and complex.
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Professional Skills
· Customer service (10+ years)
· Public Speaking
· Typing (80 wpm)
· Data Entry / Record Keeping
· Computer Literate
· Live Animal Care

Professional Experience 
Guest Programs Specialist, Georgia Aquarium- Atlanta, GA (December 1 2019-February 2020)
As a representative for the aquarium , I was responsible for the following:
·  Interacting with guest about the Aquariums events and providing education about marine life. 
· Guiding guest on how to properly touch our animal ambassadors and answering any questions they may have.
· I also will do large public speaking regarding a species in front of an exhibit and talk questions from the audience. 
Guest Services Representative,  South Carolina Aquarium - Charleston, SC (August 2019 - October 2019)
In addition to the primary task of supporting visitors , I was directly responsible for the following:
·  Selling tickets to our guest and answering questions regarding about the Aquarium and also about any events taking place at the Aquarium. 
·  Also would work at the Shallows exhibit that housed Cownose stingrays and Southern stingrays, there I would take the tickets and help show the guest how to feed the stingrays. 
· When guests had questions about the stingrays, I was also responsible to answer those questions too. 
· Helped with events, by selling tickets, answering questions and assisting in any lost children situation. 
Brand Team Member, Target - Summerville, SC (July 2016 - July 2018)
In addition to the primary task of supporting Target guests at all times, I am directly responsible for the following:
· Maintaining the appearance and proper stocking of the shoe department. 
· I assist other team members as needed with work in other sections.
· Contribute to other tasks such as the creation of displays and conducting inventory assessments.. 

Mammal Keeper, Riverbanks Zoo and Garden - Columbia, SC (Dec. 2005 – Sept. 2012)
As an animal keeper, I was directly responsible for the following.
· The husbandry, enrichment, guest engagement and training of mammals as assigned by the Mammal Curator. 
· My work included the maintenance and repairs for animal enclosures while keeping them safe and aesthetically pleasing for public viewing. 
· In collaboration with the Guest Services and education department, I conducted presentations and interacted directly with guests both formally and informally.
· Always ensuring any information to be engaging and accurate.
· I was a representative for the Zoo on the local news stations and PBS.
· My responsibilities required strong communication skills between departments as well as routine record keeping and monitoring of animal health and behavior. 
· I was also charged with the safe transportation of animals, and distribution of medications as needed. 
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