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	PROFESSIONAL SUMMARY 
Results and growth-driven professional with career-long record of loan and mortgage processing, and operations management success. Education and experience in compliance and auditing as well as high analytical skills.

	EDUCATION AND CREDENTIALS 
MASTER OF BUSINESS ADMINISTRATION (M.B.A.) 
Louisiana State University, Baton Rouge, Louisiana. 
BACHELOR OF SCIENCE (B.SC.) IN SOCIOLOGY 
McNeese State University, Lake Charles, Louisiana 
SHRM Employing Abilities At Work Certificate 
SHRM Foundation


PROFESSIONAL Experience 

WALTON FUNDING, ROSEMARY BEACH, FL, MARCH 2021 TO JULY 2022 
SENIOR LOAN PROCESSOR  
· Coordinated with 3rd parties to ensure timely delivery of appraisals, verifications of employment, and other requires documents for loan approval.
· Conducted the auditing of tax returns, asset statements, profit and loss statements, and other assets to guarantee adherence to finance regulations.
· Processed conventional, government, and non-QM loans according to federal regulations. (Conventional, VA, FHA, USDA-RD, Investment)

UNITED STATES SMALL BUSINESS ADMINISTRATION, WASHINGTON, DC, APRIL 2020 TO MARCH 2021 
PROJECT OPERATIONS SPECIALIST (CONTRACTOR)  
· Reviewed construction plans, business plans, and other business documentation for loan approvals.
· Handled the processing of business loans and dispensed recommendations for approval within lending guidelines.
· Administered the in-depth investigation of business tax returns, schedule Cs, and profit and loss statements to identify discrepancies in reporting.
· Devised and dispensed recommendations on organization policies to senior officials or to legal counsel in reference to business loans that were in foreclosure or violated regulations.

FIRST NATIONAL BANK IN DERIDDER, LAKE CHARLES, LA, JUNE 2018 TO APRIL 2020 
SECONDARY MARKET LOAN PROCESSOR/JUNIOR LOAN OFFICER  
· Audited loan applications to ensure accuracy, completeness, and compliance.
· Calculated income for W2, self-employed, and rental income for borrower applications.
· Carried out the imaging/indexing, evaluation, and submission of completed files via the loan origination system to the underwriting department.
· Conducted the research into and adapted to constantly changing regulations and guaranteed compliance for every loan (Conventional, USDA, FHA, JUMBO, HELOC, VA, Fannie, Freddie).
· Furnished assistance and support to Senior Loan Officers in structuring loans and restructuring loans to ensure compliance with FNMA, FHMLC, and other Federal guidelines.
· Administered the evaluation, auditing, and reconciliation of general ledgers to balance invoices, deductions, and other fees for the bank and third party companies.
MMI PROPERTIES, LAKE CHARLES, LA, SEPTEMBER 2016 TO JUNE 2018 
ASSISTANT PROPERTY MANAGER  
· Provided supervision and leadership to an experienced team of 6 personnel across the day-to-day operations of a large 250-unit multi-family property.
· Carried out inventory control and project management, including ordering, maintaining, and budgeting inventory for work orders, repairs, and improvements. Completed a special emergency project, clearing 200+ work orders in one week.
· Charted the creation, preparation, and maintenance of reports while meeting deadlines and surpassing sales goals by 26%.
· Led the creation and execution of all marketing strategies and materials for the property to increase customer engagement.
SULPHR POLICE DEPARTMENT, SULPHUR, LA, JANUARY, 2016 TO SEPTEMBER 2016
POLICE JAILER
· Patrolled and kept the security of the prison facility.
· Evaluated threats and gave timely response to incidents throughout the prison.
· Reviewed complaints and incidents and acted as a mediator for charges against inmates.
· Responded to and completed investigations regarding inmate complaints and conflicts.


CALCASIEU PARISH SHERIFFS OFFICE, LAKE CHARLES, LA, AUGUST 2015 TO JANUARY 2016
POLICE JAILER
· Monitor inmate activities, security cameras, and access points.
· Supervise the distribution of inmates’ meals, recreational activities, and medical services.
· Maintained order in the facility, enforce facility policies, and conducted searches of inmates living areas.
· Prepared reports and maintained inmate records.

AWARDS AND HONORS 
State of Louisiana Honor for Civil Service During the COVID Pandemic 
MMi Properties Salesman of the Year  
First National Bank in DeRidder Customer Service Award  
ACTIVITIES, AFFILIATION, & VOLUNTEERISM 
UNITED STATES SELECTIVE SERVICE BOARD, MAY 2021 TO PRESENT 
BOARD MEMBER  
 Operate as a volunteer on the Selective Service Board and apply government regulations and policies into a decision-making process regarding citizen applications for special consideration in the Selective Service System. Investigated appeals against the selective service registration requirements by citizens.
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