
Techical Assistance

If you need help with installing this screen please visit

www.sapphireav.com RoHS
Thank you for purchasing a sapphire projection screen. 

Before use, please read instructions carefully. After installation, store instructions for future reference.
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13. Please do not operate the screen continuously because of over-heat protection,The product can 
      be used normally after a few minutes.Strap

The strap is blocked
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(note: make sure

each of rings can endure at least 200kg )

(note: make sure each of rings can endure at least 200kg )

Multimedia Cable Box Ceiling Installation Part

Installation
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Note: the screen needs to be hanging if you want to adjust the length of strap 
( the drive mechanism can be opened when the strap is carrying and power on), 
and the use the controller for adjusting the length of strap.

strap

(3).Secure positioning piece

There is also a Secure Positioning Piece besides the Remote Localizer.
a.Loose the screw on the positioning piece (12) and then fasten again after moving it to the desired 
position (figure 30).

Remark: the position of positioning piece needs to be set according to the highest upper limitation 
               setting by the remote.

b.When the casing retracts to a certain height and reach the secure positioning piece, the touching switch
   would be off by being pressed by secure positioning piece onto a trigger.
   The casing will not rise any more but can only be lower down.(Recommendation:cable box must be installed
   above the power input of screen)(figure 31-32)
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strap

UP for strap

DOWN for strap

There are 3 level to position the screen (1)remote localizer, (2)motor positioning, 
(3)secure positioning piece.

(1).Remote Localizer (Recommended)

Figure 22

(figure 22-23).

Figure 23

30cm
495cm

(2).Motor positioning (Do not adjust the allen keys without advise from manufacturer.)

Figure 26 Figure 27
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Figure 24 Figure 25
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Multimedia Cable Box

strap

UP for strap DOWN for strap

"DOWN for strap".

"UP for strap".
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(The matching between controller and screen is already done in factory pre-setting)
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LED Indication Light
Under the casing on the left side, the LED light can indicate the 
status of the screen.
When the light is on, it means the power supply is normal.
When the light is blinking, it means the screen is receiving signals. 

LED
On: Normal
Blinking: Receiving Signal 
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