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PROFILE

I am Iglirjan Keci, born in 2005 and raised in Elbasan, Albania until the age of 16. | lived in Germany for four years, from age
16 to 20, where | gained international experience, studied, and developed my German language skills. | learned English from
an early age mainly through the internet, online communication, reading, and media, and | am very fluent. | am now back in
Albania and continuing my studies.

PERSONAL BACKGROUND

e Bornin 2005 and raised in Elbasan, Albania.

e Lived in Germany for four years, from age 16 to 20.

e Currently living in Albania and continuing studies.

e Comfortable working in multicultural and multilingual environments.

LANGUAGES

e Albanian: Native language.
e English: Very fluent, learned from an early age through daily online use, communication, reading, and media.
e German: Learned while living, studying, and working in Germany for four years.

EXPERIENCE

e Customer service experience in Germany, including communication with customers and handling practical service-related
tasks.

e Experience adapting to different cultures, work expectations, and communication styles in Albania and Germany.

e Strong self-learning background through online tools, research, and independent study.

EDUCATION

e Currently continuing studies in Albania.
e Previous study experience in Germany.

GENERAL SKILLS

Good written communication in English and Albanian.

Careful, reliable, and willing to follow detailed instructions.

Comfortable using a computer, online platforms, email, and internet-based work tools.
Able to learn new tasks independently and improve through feedback.

Interested in remote work, translation, transcription, Al-data tasks, and customer support.

AVAILABILITY
e Available for part-time, freelance, and remote work opportunities, depending on schedule and task requirements.
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