MAIHEMUTI MOHETAER

PROFESSIONAL SUMMARY

Experienced with teamwork, contributing to seamless daily operations and
collective success. Utilizes strong communication skills to enhance team efficiency
and resolve issues promptly. Track record of reliability and adaptability, ensuring

muhtarmahmut19870@gmail. consistent support and positive outcomes.
com Professional team-oriented worker with a consistent record of supporting
operational goals and achieving results. Adept at fostering strong team
e collaboration and adapting to changing needs efficiently. Known for reliability and
a proactive approach, leveraging effective communication and problem-solving
+1 242-468-5634 .
skills.
Nassau NP
@ SKILLS
Bold Profile « Sales Representative | Language « Foreign language proficiency
- Interpreter
¢ Food safety ¢ Cleaning
e Flexible schedule « Multilingual proficiency in English,
EDUCATION Chinese, and Turkish
Bachelor of Arts, English « Basic housekeeping « Dishwashing
L?n.g?ruage . o Detail-oriented approach « Customer service
Xinjiang Agriculture
University, Urumgi, China « Positive attitude « Teamwork and collaboration
June 2009 « Problem-solving « Clear communication
« Following instructions ¢ Goal setting and achievement

o Complex Problem-solving

LANGUAGES

English: Advanced (C1):
Chinese (Mandarin): Advanced WORK HISTORY
(C1):

April 2026 - Current

Turkish: Bilingual or Proficient Wendy's Restaurant - Team Member, Nassau, Bahamas
(C2) « Provide excellent customer service and ensure a positive guest experience.
« Prepare food items according to Wendy's standards and procedures.

« Support team members during busy shifts to ensure smooth operations.

« Collaborated with team members to optimize workflow and enhance service
delivery.

« Provided excellent customer service by greeting customers and meeting
quality expectations.

« Collaborated with team members to complete orders.
August 2025 - October 2025
Falcon Security Company - Security Officer, Nassau, Bahamas

» Monitored premises and ensured safety and security of property and people.




« Conducted regular patrols and reported incidents.

» Responded to access to facilities and verified identification.

« Responded to emergencies and maintained a safe environment.
June 2024 - August 2025
Anthony's Grill & Seafood Restaurant - Steward, Nassau, Bahamas

« Scraped, washed and efficiently restacked dishware, utensils, and glassware
to keep kitchen ready for customer demands.

« Performed thorough cleaning tasks after each shift, maintaining a spotless
work area for colleagues and patrons alike.

« Boosted team efficiency by keeping kitchen areas organized, clean, and
properly sanitized.

« Tasked with removal of garbage and refuse, mopping and sweeping floors and
washing walls.
April 2024 - June 2024
Kentucky Fried Chicken, KFC - Cleaning and Stocking
« Self-motivated, with a strong sense of personal responsibility.
» Worked effectively in fast-paced environments.
» Worked flexible hours across night, weekend, and holiday shifts.
July 2020 - March 2024

Great Commission Ministries International - Kitchen Cleaning, delivering foods
& stocking the goods, Nassau, The Bahamas

« Kitchen Cleaning, delivering foods & stocking the goods
« Self-motivated, with a strong sense of personal responsibility.
» Worked effectively in fast-paced environments.
« Proven ability to learn quickly and to adapt to new situations.
« Passionate about learning and committed to continual improvement.
» Worked flexible hours across night, weekend, and holiday shifts.
May 2015 - September 2015
Sun Fun Hotel - Housekeeping and handy man, Nassau, Bahamas
« Housekeeping and handy man

« Operated various hand tools, power tools, and specialized equipment safely
while executing assigned tasks efficiently.

o Performed general housekeeping and cleaning tasks.

« Loaded, unloaded, and moved manual to and from storage and production
areas.

« Completed routine sweeping, mopping, waxing, and polishing of high-traffic
floors.

June 2014 - October 2014
Emin Onii Stationary CO., LTD; - Customer service & sales representative,
Istanbul, Turkey

» Customer service & sales representative

« Contributed to positive team culture, driving motivation and productivity
among peers.

« Developed a comprehensive knowledge of product offerings to better assist
customers with informed recommendations.

« Streamlined return process, reducing wait times and improving customer




experience.
« Developed tailored solutions for clients, increasing satisfaction and loyalty
through personalized service.

November 2013 - May 2014
YSL Marble CO.; LTD. - Customer service representative, Language Interpreter
(Chinese & Turkish), Burdur, Turkey

o Customer service representative
o Language Interpreter (Chinese & Turkish)

« Utilized active listening skills and cultural sensitivity to convey accurate
interpretations.

 Maintained clear communication with clients, team, and senior management
to ensure alignment.

« Provided interpretation services for clients during special events, successfully
maintaining pace with native speakers to deliver real-time comprehension.

« Analyzed customer service metrics, identifying trends to refine approaches
and boost efficiency.

October 2012 - July 2013
Abdullah Silk Production CO.; LTD - Language Interpreter, Assistant of Marketing
Development, Istanbul, Turkey

« Language Interpreter, Assistant of Marketing Development
« Developed an understanding of market trends and consumer demands.
« Close liaison with other business units to ensure alignment on initiatives.

« Company's main businesses are Silk fabric and clothes, especially Islamic
Traditional clothes

« Interpreted spoken and written language for clients during special events.
« Facilitated clear communication between clients and stakeholders in

multilingual settings.

April 2010 - January 2011
China Ping An (Group) Insurance Company CO, LTD - Sales Representative,
Insurance Broker, Urumgqi, China

« 6 months of Training as an Insurance Broker, after passed the exam, licensed
to work.

« Sales Representative
« Insurance Broker

« Enhanced client satisfaction by addressing concerns promptly and providing
exceptional service.

« Increased sales revenue by identifying and targeting high-potential accounts.

« Developed and maintained strong client relationships, enhancing customer
satisfaction and loyalty.

« Executed targeted sales strategies to increase market share in competitive
environments.

September 2009 - April 2010
Xinjiang Badel International Investment CO.; LTD. - Sales Representative,
Urumgi, China

« Developed and maintained client relationships while effectively selling a
variety of health products.

« Enhanced client satisfaction by addressing concerns promptly and providing
exceptional service.




« Conducted market research to identify emerging trends and potential
opportunities for product expansion.

« Collaborated with cross-functional teams to improve sales strategies and
enhance customer service delivery.

« Developed and implemented training programs for junior sales
representatives to enhance team performance.

AFFILIATIONS

Great Commission Ministries

CERTIFICATIONS

Bachelor of Arts, English Major, Undergraduate degree

ADDITIONAL INFORMATION

« Work Authorization: Bahamas - Valid to work - Permanent residency status.

« Availability: Available to work all shifts.




