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SUMMARY 

Senior English–Hindi language specialist with 5+ years in high-volume localization, linguistic quality assurance (LQA) and 

transcreation, including three years as lead Hindi linguist on Apple Siri. Designed and implemented a gender-neutral Hindi 

register for Siri while preserving Apple’s brand voice, and now works across AI and LLM workflows — media annotation, 

model output evaluation and prompt engineering — alongside traditional localization. Trilingual in Hindi, English and Urdu. 

CORE SKILLS 

Localization & Quality:  Translation, transcreation, linguistic quality assurance, terminology management, style guide 

development, editing, proofreading, copywriting 

CAT & Production Tools:  SDL Trados, MemoQ, Phrase, Loft 2.0 (transcription), Articulate 360, etc 

AI & Data:  Media annotation and labelling, LLM output evaluation, AI/LLM training dataset preparation, prompt 

engineering for text and image generation 

Technical:  Python scripting, Pandas, workflow automation 

Domains:  Media, education, finance, e-commerce, technology 

Coordination:  Asana, Slack, vendor and freelancer management, deadline planning 

PROFESSIONAL EXPERIENCE 

Fidel Tech Pune, Maharashtra / India 

Senior Hindi Expert April 2022 – Present 

Lead Hindi linguist on Apple accounts, covering Siri, Help documentation and software localization, with additional localization 

work for Reddit. Awarded a Certificate of Appreciation by the Vice President in the first year. 

Apple Siri 

● Lead the Hindi team at Fideltech, coordinating linguists and delivering high quality translations. 

● Designed and implemented a gender-neutral Hindi register for Siri, resolving grammatical gender constraints in verbs and 

adjectives while preserving Apple’s established tone - adopted as the reference style for Hindi voice output. 

● Documented tone, register and terminology standards, creating a style framework used across the Hindi team to keep 

output consistent between contributors. 

● Transcreated prompts and responses for the Indian user base, adapting idiom and cultural reference rather than 

translating literally. 

● Partnered with Apple project managers, language leads and engineers to triage localization bugs, including string-level 

implementation issues in the build, reducing recurring defects across releases. 

Apple Help Documentation & Software 

● Translated and localized Help documentation in SDL Trados and Client’s internal tooling, maintaining an LQA pass rate 

of 99%. 

● Held terminology and formatting consistency across a growing documentation set through repeated OS release cycles. 

● Delivered urgent release builds without waiving quality gates. 

Quest Alliance Bengaluru, Karnataka / India 

Project Manager & Reviewer (concurrent contract engagement) June 2023 – April 2024 

● Managed 6-7 third-party translators and content creators across 50 digital courses and scripts, owning scheduling, quality 

sign-off and final delivery. 

● Reviewed and corrected translations and assembled course builds in Articulate 360 prior to release. 



● Delivered every course within the agreed timeline with no post-release quality escalations. 

BankSathi Bengaluru, Karnataka / India 

Hindi Expert September 2021 – April 2022 

● Built the Hindi version of the company website from scratch and maintained it through ongoing content releases, 

tailoring copy to Hindi-speaking users rather than mirroring the English source. 

● Localized and tested in-app content end to end, catching and correcting errors pre-release so financial guidance read 

clearly and naturally. 

● Translated confidential banking reports, financial statements and legal documents under strict accuracy and confidentiality 

requirements. 

StudyIQ Gurugram, Haryana / India 

Hindi Expert August 2019 – September 2021 

● Produced Hindi educational content for UPSC and SSC aspirants across the learning platform, the Pocket News app and 

the YouTube channel. 

● Localized daily current-affairs items for Pocket News, delivering approximately 200 pieces per week to a fixed publishing 

deadline. 

● Adapted infographics into Hindi, restructuring dense exam material so it stayed readable within the visual layout. 

● Researched and fact-checked source material against reliable sources, working with design and editorial teams to protect 

consistency and academic integrity. 

EDUCATION 

Guru Jambheshwar University — MA, Mass Communication September 2020 

Delhi University — PG Diploma, Journalism September 2019 

CERTIFICATIONS & LANGUAGES 

Certifications:  Certificate in Translation, Delhi University  |  Certificate in Arabic, IGNOU 

Languages:  Hindi (native)  |  English (fluent)  |  Urdu (fluent) 


