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Abstract—The death industry is extremely outdated. It
doesn’t respond anymore to the needs of people and is often
perceived as cold and bureaucratic towards its customers. In the
UK, trends show that people are requesting personalized and
unique funerals out of traditional cannons. There are also
reported demands for eco-burials, as people are more aware
that climate change is more urgent than ever. By taking these
two aspects into consideration, there is an opportunity to design
a new memorial service that responds in a holistic way to
people’s desires. This research highlights a human-centered
methodology with insights that led into the proposal of a
meaningful service that helps people to plan and cope with the
challenges brought by death.
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INTRODUCTION AND LITERATURE REVIEW

A. Background and Motivation

Resting Reef originates from a piece of work started
as part of the Terra Carta Design Lab (TCDL) initiated
by Prince Charles and Jony Ive in collaboration with
the RCA. The proposal offers a new memorial service
and eco-burial that regenerates marine life by 3D
printing reef structures with human ashes. At the end
of the TCDL, the project had grown, generated
considerable media traction, and had a spot at the
We Innovate accelerator programme from Imperial
College London. By that time, the project was mainly
developed in its sustainability area, but a solution
regarding the experience and service design for
future customers was missing. It was then that the
aim of developing this Major Project was decided.

Additionally, the interest in death has been always
present. Based on a personal experience of the
author’s father sudden death just before joining GID,
half of the practice was dedicated to reflecting on the
experience of discomfort and collecting stories from
around the world. Afterward, an exhibition called
“MORTEM, A new take on death” was curated, and a
purpose was set to design experiences aiming to
positively redefine how humans experience one of
the most traumatic happenings in life.

B. Literature Review

(1) Anunchanged Funeral Industry

Funerals are overlooked and in desperate need of
disruption. The practice as we know it now originated
in the early 20th century after the Industrial
Revolution set technological advancements such as
the modern funeral industry with the funeral service
itself as we know it [1]. This model of care and
remembrance for the deceased hasn’t changed for
over 100 years. Additionally, “most people find the
topic incredibly boring” [2]. All of the above, makes
the industry a rich space for exploration.

(2) Death’s perception is shaped by cultural conditions

Funerals follow cannons established by religion
and tradition. They shape how we perceive death and
surrounding rituals. Although this way of doing it
resonates with a large part of the world’s population,
trends show that more people are requesting
alternative options because of a misalignment with
how it's performed [3]. Moore and Williamson
suggested that within society “the most useful
conception of the fear of death may be that it is a
variable subject to manipulation by social context”
adding that “a society's culture may offer
explanations of death that either repress or
encourage fears about death” [4].

(3) The Changing Face of UK funerals

A report from the UK's largest funeral director
company reported in 2019 how the industry is
changing at an accelerated pace to respond to
people’s needs and desires. Some examples of
changing preferences are:

* Having funerals outside traditional cannons (With
77% of funeral directors reporting this)



* Desire to have a celebratory mood for the event
rather than a complete funeral (with 36%
preferring it and 86% of funeral directors reporting
people being more willing to have it unique and
personalized)

* Increasing preferences for eco-burials (18% of
customers)

People are also becoming more aware of the
importance of planning ahead—with 49% of people
thinking about how they would like to be treated after
death [3].

(4) Existing Funeral Rituals around the world

The study surveyed the most commonly practised
religions (Buddhism, Christian/Catholicism, Hinduism,
Judaism, Islam, Mormonism) and showed
commonalities and patterns within  funerary
practices. The research revealed important common
characteristics for individuals regardless of what they
believe. For example, the importance of group
mourning, the presence of a guiding figure, songs and
readings as means of expression, the presence of
objects to represent the deceased, and overall the
importance of ceremonies to honour the life of a
loved one [5-12].

The adjacent analysis explored other rites worldwide,
concerning the different passages that mark the
steps along life's path and identified rituals relating to
community and nature. Some examples are The
Sunrise Dance of the Apache from the U.S, Todos los
Santos in Bolivia, Dia de los Muertos in Mexico, the
Famadihana reburial from Madagascar, and the
cremation tradition in Varanasi, India [13].

(5) Alternative Funerals and Burials at sea

Research on alternative memorials revealed
people's preferences and the possibilities within
current practices. The exploration highlighted the
following key findings—overall emphasis on life
celebrations; funerals being highly personalized and
made without rush; people’s tendency to leave
instructions for what they want; and the presence of
physical mementoes to aid remembrance after the
ceremony [14].

Some options on the market resonate with what
Resting Reef aims to do, such as Eternal Reefs in the
U.S. [15] and Solace Reef in the UK. [16].

(6) Grief and Emotional Journey

Even though there is no single way of grieving and
each experience with death is different, Dr Elisabeth

Kibler-Ross pioneered the understanding and study
of the emotional states that people tend to feel when
dealing with a loved one or one’s own death. When
designing a new memorial service, it becomes
pertinent to understand people’s emotional journey
and the 5 general grief stages: Denial, Anger,
Bargaining, Depression, and Acceptance [17].

Il. METHODOLOGY

The project aims to create a service around human
death. It followed an overall human-centred design
[18] research-informed design approach (Figure 1)
[19].

A. Discovery

The study conducted Secondary Research with
the main focus on learning, analyzing, and observing
current contexts around death and funerals.

(1) Bereavement Training

Firstly, an online bereavement training was
attended through the “At a Loss” organization [20] to
gain insights on how to conduct interviews ethically
with people that experienced death.

(2) Competitor Analysis

As part of competitor research, the author
attended a live stream from Eternal Reefs [21-23]. The
company is one of the fastest-growing eco-burials in
the US. It performs an in-person ceremony where
people mix the ashes into the reef balls, followed by a
live placement of the structures on the ocean floor,
concluding with a family’s dedication.

(3) Field Research

The author carried out field research to better
understand the coastal context in the UK, where
Resting Reef's rituals will be situated. During the visit
to a pier in Bournemouth, the researcher captured
photo documentation and sound recordings to
perform a sensory exploration of the landscape views
of the pier, the intensity of the sound of the waves,
and the breeze conditions'.

B. Definition — Primary Research

The study then complemented secondary findings
by directly engaging stakeholders and experts in the



death industry field. The Taught Students Ethics
Committee from the Royal College of Arts ethics
approved the study prior contact.

(1) Survey

The research followed with an online survey to
understand the current ways in which people from
around the world perform rituals and remember their
loved ones who died?

(2) Interviews with potential customers and survey
respondents

Some people expressed interest in choosing
Resting Reef as their legacy on the project’'s website
(restingreef.co.uk) from the exposure in media. This
opened the opportunity to conduct a series of
interviews together with survey respondents who
expressed their interest in having a further
conversation. An email was sent and 4 meetings were
held?.

(3) Interviews with experts

Next, the researcher conducted Further interviews
with 3 experts: a thanatologist with a comprehensive
experience in user therapy, an expert in the funeral
industry, and the owner of Eternal Reefs’ The
interviews helped strengthen the understanding of
customers’ insights and recognize potential
limitations.

(4) Journey Maps and Experience Flow

Initial sketching resulted in the development of 9
journey maps to map the service and identify the key
elements throughout Resting Reef's experience.
These maps identified various scenarios and
customers approaching Resting Reef: From a person
planning ahead to fulfil her/his final wishes to
someone dealing with the unexpected death of a
loved one or someone who already has the ashes but
does not know what to do with them®.

(5) Plan Ahead Analysis

References from the company Better Place
Forests were analyzed to gain inspiration about the
‘plan-ahead’ options available on the market. Their
website offers small online quizzes to identify aspects
that coincide with personal preferences regarding a
funeral and a guide to starting the conversation about
death with family and friends®.

C. Outcome lIdeation and Development

Synthesis of all information obtained in Primary
and Secondary research guided the following project
development.

(1) Brief development

Considering the Ritual Design Toolkit from the
Interaction Foundry at Imperial [24], the designer
generated a detailed brief to frame the desired
characteristics for Resting Reef’s objects. Next, the
author collected references and inspiration to inform
shape development. Afterwards, the journey maps
served as a foundation for mapping the desired
functions over time. These functions included the
presentation of the service, a chronological
description of the services that Resting Reef will
provide, and resources to help people during their
grief’.

(2) Multi-belief space study

The study considered the theory of multi-belief
spaces in architecture aided in designing an object
detached from any religious or traditional
association.

(3) Sketching and Prototyping

The sketching phase generated several shapes
and possibilities following the desired object
functions. Afterwards, the designer built paper and
cardboard prototypes to explore their spatiality®.

(4) Experience Prototype: Ceremony

Since the experience with death and grief is
personal and subjective, the study developed a
prototype experience to test the design and phases
proposed for the Resting Reef ceremony identified in
the experience flow. Following Nielsen and Landauer's
model [25], the study invited 6 people from different
demographics who had previously experienced
bereavement.

The researcher wrote a voice recording script
combined with recorded sounds of waves to guide
participants. The experiment took place in an
enclosed room with 3 main interactive acts and
prompts. The room contained a video of the sea
horizon to simulate the sensation of the coast.

During the prototype ceremony, participants carried
out a reflection and visualization phase, followed by a
release phase that involved a writing exercise on
dissolvable paper, and finally, a phase to



commemorate and honour the life of their loved one.
Afterwards, a debrief session was done with the

participants to record their feedback®.
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Figure 1. Methodology Process

Il. RESULTS

The following table presents the key results and
insights from each phase and sections developed in

the Methodology.

Understanding of the
experience flow of

. Competitor = current service and the
Discovery Analysis detection of tensions
and opportunities to
further develop.
Spatial and U.K. context
. Field consideration into the
Discovery Research design of the Resting
Reef ceremony process.
Definition Survey 32 entries from a group

of people between the
ages of 18 and 41+, from

Definition

Definition

Participants

14 different nationalities,
with 53% considering
themselves Secular/
Non-religious/ Atheist/
Agnostic.

Relevant practices and
types of objects were
identified in times of
remembering a loved
one that died®.

General dissatisfaction
with the way funerals are

Interviews | performed, and the lack

with of planning.

potential

customers .

andsurvey ~ Decrease of anxiety

respondents when remembrance
practices reflected the
person that died.
Behaviors and emotions

Interviews that emerge while

with experts = dealing with the death of

a loved one.



Definition

Definition

Outcome
Ideation and
Development

Outcome
Ideation and
Development

Outcome
Ideation and
Development

Journey
Maps and
Experience
Flow

Plan Ahead
Analysis

Brief
creation

Multi-belief
space study

Sketching
and
Prototyping

The importance of the
use of gentle and soft
language when referring
to concepts related to
death.

Key opportunities and
scenarios throughout the
journey to first introduce
design propositions.

An online tool helps
makes it easier to decide
on funeral practicalities
and make any
arrangements and
changes when needed
[26].

The purpose of the
design was defined
together with HMW
questions, desired
emotional outcomes,
opportunities, challenges,
among others.

Object configuration that
can provide multiple
interactions depending
on the emotion or
preference that the
customer is
experiencing.

Importance of
characteristics such as
using neutral color and
material palettes, having
certain harmony as a
whole, no sense of
orientation, and a
proposal that “does not
fall out of line” [27].

A “toolbox” format was
selected and developed
by ideation through
sketches.

Paper prototypes
revealed the potential of
having information
distributed by layers.

The presence of a
memento became
crucial to establish a
continuity between the
ceremony and the

performance of rituals in
people’s homes.

Participants expressed
their appreciation for a
ceremony that was
guided as meditation
and for the possibility of
having different activities

Outcome Experience = to perform instead of
Ideation and Prototype: being static.
Development = Ceremony

They also expressed
their wish to be advised
to prepare before the
actual act to be able to
process information with
time

Table 1. Breakdown of Methodology with consequent Results.

Based on the results and insights obtained from
the process, the researcher determined 4 key service
elements for development and validation:

(A) A tool for people to plan their final wishes, (B) an
initial touchpoint/interaction once people choose
Resting Reef as their legacy, (C) The ceremony on the
site, and (D) A personal memento that people can go
to honour their loved ones after the ceremony (See
figure 2).

Although these elements occur at different stages,
the author concluded that they should relate and
connect. In the next stage, the designer explored
communication and presentation alternatives to
differentiate from existing services—traditional and
new.

The author considered insights from conversations
with funeral industry expert Jevon Truesdale,
highlighting the importance of language and
gentleness concepts, and a tutorial with product
design guru Nick Monroe, who underlined the
increasing trend and need for devotion towards
Mother Earth instead of religion. The conversations
opened further research opportunities and
confirmed the power of approaching difficult
emotions through metaphors as proposed [28].
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IV. PROPOSAL

The designer proposes a holistic and meaningful
service to help people plan, face and cope with the
challenges brought by death while reinforcing
Resting Reef’s mission to regenerate marine life.

Such outcomes may be possible by providing
customers with an experience flow that, although

Resting Reef’s
Ceremony

informed hy informed by

Competitor
Analysis

Interviews

Journey Maps and
Survey - .
FExperience Flow
Journey Maps and
Experience Flow

Multi-belief theory

Fxperience
Prototype

adapts to different scenarios and situations of death,
follows an overall framework: (A) Plan, (B) Prepare, (C)
Commemorate, and (D) Care and Heal, as shown in
figure 3.

Each step requires several touchpoints. This Major

Project developed one for each within the decided
scenario of a family dealing with the death of a loved
one.
Respectful of pain points connected with
practicalities, the designer mapped decision-making
touchpoints to understand when is the most
convenient for people to decide on them.

All concepts presented are described by a set of
metaphors linking death with the natural processes
of the planet earth to reassure customers and fortify
the connection of the Resting Reef service with
nature. An example of it is shown in figure 4.
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Figure 4. Service communication based on metaphors and natural elements

(A)

(B)

Plan: Resting Reef will provide an online
platform to organize all the practicalities and
save all information for when needed to aid in
approaching these challenging conversations
and ensure final wishes are honoured. This
part of the service will be completely free. In
it, people will be able to state that they want
Resting Reef as their legacy and decide on
aspects such as their preferred location, the
people they would like at their ceremony, and
other miscellaneous (Figure 5).

Once recorded on the platform through a
simple selection method, it will automatically
generate an output document in letter form
called “My Resting Wish” for people to share
with their loved ones sensitively. This letter
will have a unique customer code to refer to
Resting Reef when changes are needed or
when the time comes to proceed to fulfill the
final wishes of the deceased person.

Prepare: This stage will begin once death
happens. It aims to make our customers feel
welcomed, understood, and supported
throughout their grief process. It is also a way
for them to have a sense of control and
knowledge of the service’s following steps.

Resting Reef will send customers a “Blooming
box” (named following the grief process
evolving from a state of denial to
acceptance) [17]. Within its “layer-by-layer
configuration” (Figure 6) people will find:

* A description of Resting Reef’s ethos and
how we contribute positively to the planet

* Step-by-step guidance on the date for
their ceremony and what to expect

* Specially designed rituals, like a memory
journal, to connect deeply with the deceased
person.

* The box will also have an essential role after
the ceremony, as it will contain a scented
element and biodegradable dissolvable
paper to interact with their memento (given
until the ceremony).

My Resting Wish

Miscelfaneous

erated and

wform

Figure 5. Decision-making aspects and practicalities that conform “My
Resting Wish”
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(C) Commemorate: Resting Reef's ceremony to
celebrate the life of the deceased and the
placement of the structure on the ocean’s
floor.

The ritual takes inspiration from wave
formation (Figure 7) to guide different phases
and respond to changing emotions
experienced during grief. It follows from a
state of calmness in deep waters (called the
Swell), the accumulation of energy for bigger
wave formation (The Fetch), to the point
when it reaches the shore, crashes and
expands on it (the Swash).

The ceremony starts with a Reflection phase,
inviting attendees to a meditation-like
activity to prime the mind for the following
steps. It continues with a release phase,
which, as its name suggests, seeks to release
any pent-up emotions. Here, people can
write a biodegradable and water-dissolvable
paper message to their loved ones and send
them off to the ocean. Finally, the experience
concludes with a celebration phase where
customers receive their mementos and
share their memories on seedable paper that
can be the memento’s flower pot area.

Natural phenomena of wave formation

e of calmness, Reflection phase

1e Fetch - Accumulation of energy, Release phase

he shore, crashes, and expands on it

Figure 7. Ceremony phases inspired by wave formation natural phenomena
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Figure 8. Transitions and cycles between spaces and interactions enabled
by the memento.

(D) Care and Heal: By bringing the memento home
after the ceremony, customers will be able to
come back to it either collectively or
individually every time they think about their
loved one.

The object will be made using a casting
process with part of the deceased’s ashes. It
is designed to have 3 interactions in 1],
customers will:



* Get flowers in their pot from caring for and
“watering their memories”

* Have a soothing scent that will connect
them to the coast with space for candles or
incense

* Be able to gather daily messages written on
the water-dissolvable paper to share them
with their loved ones now part of Resting
Reef, every time they go back to the coast.

This experience will generate an organic cycle
between the rituals performed at home and returning
to the Resting Reef site (see Figure 8).

V. DISCUSSION

The designer validated the final proposal in an
interview with the thanatology expert and explored
notable limitations. Considering these limitations is
essential for Resting Reef to further develop as a
business once the project evolves from this Major’s
Project (Table 2).

Limitation Description

Affordance
and Logistics

Once Resting Reef becomes a business,
it will then be determined if the service
proposed works and is effective in that
circumstance.

Depending on real-customer output
and the business model strategy
implemented, things may change.

Some elements proposed may be too
expensive to produce and distribute,
which may then limit the capacity of
delivering the service to people.

Scalability The service will be shaped by the
possibility of its scaling, which will be
also determined by aspects such as the
price of production, distribution,

timetables, etc

Ethics All participants and stakeholders
involved in this project had some kind
of experience in grief and loss. However,
because of ethical limitations set by the
Taught Students Ethics Committee from
the Royal College of Arts, it was not
possible to test it with actual bereaved

people to gain more insights.

Specific

The proposed interactions may not be
scenarios

effective with specific experiences of
death such as when a relationship ends
on bad terms, when the customer is not
able to reconcile with death because of
traumatic events, or in scenarios of
sudden or unexpected deaths where
people tend to choose a service on
convenience over other values.

Table 2. Limitations of the project.

VI. CONCLUSION

Overall the development of the project has
demonstrated that it is possible to design a
meaningful memorial service for climate-conscious
people that goes hand in hand with Resting Reef’s
values and that responds to increasing demands for
alternative funerals.

Some of the most important findings related to the
different proposed touchpoints are: the relevance of
‘planning ahead’ and stating final wishes (My Resting
Wish) to attract customers and secure their
memorial happens with Resting Reef—presenting an
opportunity to plan and decide on practicalities
ahead of time and reduce the burden when death
happens.

The fact that people appreciate guidance during
their grief makes an object that primes and
accompanies them throughout it (Blooming Box)
highly relevant.

Contrary to traditional burial ceremonies, there is a
notable desire for an option focused on celebrating
the deceased’s life. Moreover, balancing guidance,
the performance of small activities, and the start of a
ritual that can be continued afterwards in a private
setting provides a meaningful experience for the
customer (Memorial Ceremony and Memento).

The results achieved in this project shaped a critical
path to Resting Reef's service development towards
its future as a successful business. Even so, there are
subsequent events, and future work suggested to
achieve a holistic service:



Area Description

Validation Customer validation when Resting Reef
is already operating as a business with
people already involved in the service.

Online Online BETA platform development for

platformand My Resting Reef Wish in

(Slustpmer restingreef.co.uk and tracking of

ervice people’s preferences to inform further

development of the service.

Experience Experience prototype at the actual site

Prototype to compare timings and how outcomes

change in comparison with the one
performed in an enclosed space.

Stakeholder
Testing

Validation on how people use the
memento in real settings to conclude if
it becomes something relevant that
they incorporate into their daily lives.

Table 3. Proposed future areas of development.
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APPENDIX

A. Bournemouth Pier Documentation

£ I
‘
i views
40

START HERE

® crushing waves crushing waves ® Wavae;
, 4 50 100
views Coast Sea Deep Sea
20
£0) onshore breeze &) offshore wind

m W
views

100

el

o W

Sensorial analysis considering views from the pier, sounds
and breeze conditions.
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Left to right, top: View from the pier to the coast, documentation of ceiling
to protect from storms.

Left to right: Documentation of objects present (bench with
plaques), view of Bournemouth coast.
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B. Survey with Google Forms

a Rituals and ways of remembering someone that passed away. [J v¢

Questions  Responses @ Settings

oo o - N

G R )

Rituals and ways of remembering

Hey there. Thank you for taking the time to answer this survey :)

Email *

Valid email address

This form is collecting email addresses. Change settings

<

What's your age?
-18

18-25

Screenshot from survey made with Google Forms

Survey - Result Analysis
— ]
wnil B

- -
T A
ez A
-
Sms— TN N |

Part of the Survey Result Analysis using the Miro platform. Color coding to identify patterns and sticky notes with opportunities
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C. Interviews, documentation

George Frankel - Interview|

INFORMATION SHEET FOR PARTICIPANTS
Father-to-son industry is extremely difficult to adopt in the US.

Project: Rituals and ways of remembering someone that passed away (Resting Reef) Credibility

You should only participate if you want to; choosing not to take part anymore will not South Carolina
disadvantage you in any way.

It is important for you to understand why the research is being done and what your Push strategy- Consumers asking for the option
participation involves. Please take time to read the following information carefully and
discuss it with others if you wish. Ask if there is anything that is not clear or if you would like Costumers that already had the ashes started contacting
more information.
Direct to the customers
e This research is for participants that have lived any kind of experience related to
death (either directly or indirectly) and that are open to sharing it p
o Ifyou égree to takeypart init, yo)u>r answers frcmpa 11 mlewle%\.‘ will be used to laentifying ourselves as reef builders and it was a great straiegy
develop research that will inform a final proposition for the project Resting Reef.

Answers will be saved and used anonymously for the development of the research One you pay you are another number, funeral directors take care of everything
o Even if the research and the questions are designed to be as sensible and respectful
as possible for the participants, some risks in taking part may include distress. You Powerless, no control of what you are doing - Families participating

have the right to take part as long as you feel comfortable. If you agree to participate,
you may withdraw at any time without giving a reason

e The research will follow strict ethical practice and all information about you will be
handled in confidence. All personal data will be stored securely. This will be on a
password-protected computer. By not doing it in mass you preserve your relationship and are attentive to their needs, they

e The information held for the study will only be the participant’s name, email, and the don't feel that they are the number
responses provided

e The responses used for the development of the project will be viewed by a pannel
grading the project but personal information will not be included and will not be
identifiable without the permission of the participant

Provide a great process, people in charge have to be very sensitive

The impact of the service that it can have in someone's person

Family dynamic heal

‘You may also withdraw any data/information you have already provided up until it is used for
the exhibition ‘You wouidn't believe what we just did in Florida

If you have any questions or require more information about this study, please contact the 10,000 dlls are largely our costs
researcher using the following contact details:

Nobody gets it right all the time, there’s nothing wrong with humor

Aura Elena Murillo Pérez We don't talk about death and dying in our immediate family. A huge shift in the conversation
+44 7862 691197 (COVID) limited in family numbers, etc

auramurillo@network.rca.ac.uk
People that liked the idea wanted to pre-fund, we got so many inquiries about it. - Insurance
company takes care of everything. Eternal Reefs not as name as beneficiary of the
insurance policy - Non-profit status.

Thank you for taking the time to read and consider this information

Left: Example of Information Sheet for interview participants
Right: Example of notes from interview with expert

D. Interviews with experts and other stakeholders

= Cedilia Colomo | 16/04/2022 -G X [Jll Resting Reef X

C & docsgoogle.com

Cecilia Colomo | 16/04/2... ¥t @

File Edit View Insert Format Tools Add-ons

“~ o~ @A T 100% -~  Normaltext ~  Arial
-y 3 1 5 6 7 8 10

e Explicar el concepto
Pagina web

o Explicar mi Proyecto Final de Maestria:
Servicio - Ceremonia - Objeto/Memorabilia

Como tantatologa y experta en el tema quiero preguntarte algunas cosas para
ayudar a probar mis hipotesis y disenar mi proyecto.

Simbolismos y rituales ;Como nos ayudan a sanar y a encontrar
significado de una experiencia tan traumatica? Cecilia Colomo.

Te permiten cerrar un ciclo es alog cultural, no todo el mundo lo necesita
Darle continuidad a tu vmal

Técnicas practicas para procesar el duelo? Mi asuncion es que debe de
haber un proceso de reflexion, otro de liberacion de emociones y
pensamientos y finalmente uno de celebracion o de buscar significados que
nos den comfort.

Porque cuando tenemos alguna experiencia con la muerte estamos en un
estado de shock que nuestro cerebro no opera de manera racional y la
gente tiende a sentirse perdida?

;Porqué las ceremonias o los memoriales son tan importantes?
¢ Constituyen un paso importante para el duelo?

;C6mo nos ayuda en el duelo hablar con los demas, con nuestros seres
queridos?

Aura Elena Murillo Perez

Uso de las palabras con las personas que estan pasando por el duelo. A (11
2.Como evitar que se puedan sentir lastimados o insultados?

Interview with thanatologist Cecilia Colomo
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¥ @ Recording.

Louise Lenborg Skajem

David's iPhone

Y - -, - 23 - . o

&
Unmute Stop Video Security Participants S en Pa op = Breako s Reactions

Interview with potential customer who expressed his interest at restingreef.co.uk

Helen Grubert i maureen

Conversation with 4 U.K. citizens about the importance of planning ahead.
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E. Journey Maps

BEFORE DURING AFTER

EMOTIONAL OUTCOME
a

Plan Ahead

£ FirRsT INTERACTION RR

DURING AFTER H
En NN [
el o B

. o = = =
3 EMOTIONAL OUTCOME
H b
3
g DURING AFTER
z £ FIRST INTERACTION RR
]
B s s

‘'BE =n 2 B =

Journey Maps from different customer scenarios to identify opportunities for the service.

F. Plan Ahead Analysis

Analysis from the platform betterplaceforests.com with quizzes to help customers plan their final wishes.
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G. Design Brief

Resting Reef

Brief | Memorabitia Objecs

Purpose

An object customer's grief
emotions and thoughts.
It has to make sense of what we do and be aligned with Resting Reef.

gothrough our service.

The ly 5 ng similar) of the

deceased will getit right after their loved one died, and the experience through
i at and vl help th to

remember.

o

= Help process their thoughts

. i throughout
the process

= Reinforce Resting Reef's ethos and processes

Desired Emotional Ouzcome.

Surprise, Relief,
Curiosity, Excitement
= Grief process: Bargaining, Acceptance
« Second( Calmness, . Joy, Connecti
« Third (After y
Comfort, Joy, Reassurance.

‘Desired Behavior

ing what they prefer
to do. Creation of emational connection with the intervention |

Resting Reef

‘Eissing Risuals that may be reploced.

taim dsting religious , but
P g practices that

incorporated if desired. -

opporsnisy

Currently, tools that guide i

going through the death of a loved one from the moment the death happens to
when remembering their loved one.

By being side to side P g comfort we are going
beable brand, yalty, and
Challenge
Creating levant throughout the

d not ing that their shelves. An object that is
delightful han not using it
consexs
Starting at  following the Resting

Reef's site and then back at the customer's personal space.
Individual and/or group interactions.

Formas

away from screens and notifications.
Things 1o consider 1o align the design:

o 3 “What are the
ritual” howed:

= 13 people using candles
8 people mentioned thoughts and memories by myself
7 mentioned music

= & mentioned food and drinks

Resting Reef
= 6 mentioned flowers

= 6mentioned photographs

responses showed:

. \ed something d mysel
= 8mentioned something related to smiling and being grataful
= 7mentioned something related to sharing the moment with someone else

When asked: “What makes you remember them and what triggers you” responses
showed:

- Tmentioned photographs
« 9responded jewelry

Throughout the survey, the senses of touch and taste were underestimated. Smell
and sight are the ones more used.

Matrics ofsuccess

Test: Emotional O performing

g , market
positioning, and customer reviews.

Document with guidelines to design a physical object for the experience

H. Sketches and Ideation

Jomt DURING 'SR Poems.

el it
- —
s
a i
o

Mother
oearl

Do you have any physical objects that reminds you of them?

. . . . . EE®

I —

Structure set to develop the Ideation through Sketches and some initial ideas
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g dia

EEEEEEEE
I‘ll

Inspiration finding, more sketches and directions defined

I. Experience Prototype: Ceremony

Experience Prototype

TESTING: CEREMONY

Suided
vs. Slghtly
Fuded

Experience planning and strategy
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Ceremony script ¥ € Saved to Drive
e ‘ ~ B -
File Edit View Insert Format Tools Add-ons Help Last edit was seconds ago
o~ OA T 75% -~ Normaltet - Adal ~ - 11 + B I U A # =1 = - - X & Editing - A
20111 % 1201301415016 71811191110 1201131141 1 15 | 4 | 17 | 18

- The participant amives and there's a wailing space (without distractions) for them to take a
seat

« B
Enabler Notes down the hour, engages in small chat, and serves Chamomille tea (Other

© options are offered in case the participant doesn't like this type of tea)

= Enabler makes sure everything is in place

o When the participant finishes the tea, enabler guides participants to walk over the sand to
the main experience area, hands recording with headphones Jand when the participant

o enters the room write down starting time

~

® "Hello,

- Welcome to the Resting Reef Ceremony. Today we are going to go through a series of acts
to commemorate the life of your loved one. These acts are going (o be presented throughout

o the ceremony as metaphors of the waves. This will hopefully help you connect better with
yourself, your loved one, and with the environment.

- TIME

&

< The ocean, as the beautiful and powertul natural force that it is, has many stages just like

® our emotions. Offshere, waves usually nave a moving pattern called THE SWELL. This

< calming motion resembies our thoughts that come and go when we think of our loved one.

o Sometimes if the weather is windy we can find it hard to navigate the ocean, but it is

- important to always try o find peace in these kinds of moments.
To start the experience stand where point 1 is signalized on the fioor”

®

< The participant enters the room and she is by herself, she's only guided by the instructions.

= BELL

z I The Swell: Reflection

E Now try to remember a treasured memory you have with that person. Where you were at
how was the weather, what you were doing.

Sl
TIME

&
How does it feel?
TIME

B Let's take some time to just think about our loved one. Visualize this person in front of you.

3 What does he or she look like? What is that person wearing? Imagine this person looking

Creating the experience script recorded afterwards to guide participants

Left to right: Phase 3 of the experience, signal to guide users
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J. Others

Cel

remony Analysis - Eternal Reefs

LAY

e W ey S o R el

el

e | == B ERES BT
B mmgm =
I 4

AFTER

PRE = I:m

DURING

Early memento exploration (shape and sections)
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Tensions
Qpportunities

comes together

circle) coming together

Religion What happens to the body When Memorial Repetition  Dresscode Beliefs Before the funeral Atthe funeral After the funeral
Encouraged to stay serene
Cleansing the body
Surround the body with flowers, candles,
srd 7th, 9th and Samsara ncense, colored lights, and a photo of
Euneral sfter 7 }ﬂooﬁzf“é’ tes) Nirvana the person o throuah cemets
Buddhism Cremation Heatid eable detes] White Karma Giving "gifts", words and songs Visit and dloan pemoatie
2 - Life after death Cremated remain placed in front withan [ Damgsg
o eration Death not a final chapter altar nearby P
o Bow to the body
Reflection at the altar
Prayer, meditation and eulogies
Wake: People gather and rea h name to demonstrate that the
Geing te church for scriptures, prayers and eulogies s intended to be for that person
9 days. Death is a passing from phyisical . U tents s
" ! . The priest reads meaningful texts and
Roman Catholisism BUfial Cremation recently | psqo Black world to atrerlife where the soul  Priest recites sacramental prayers, | PCCE FEEOE EEIEL TEESAE | sending a sympathy card, sending flowers,
accepted Special occasions lives in heaven, hell or purgatery  hears eonfession [ — visiting
are celebrating Death is not the end of life Holy water/ oil -
going to church. Last rites cant e performec| ONCe | g prigstsays prayers and then
@ person is deal mourners join to say a prayer.
_ Mourers return home, bath and sing songs
2‘;;‘;5“ home with family and to help sher the soul of their loved one on.
Body is washed with yogurt, milk, .
24 hrs. after the Body and soul are distinct entities ghee, honey, essential oils, and Zaams';ygfﬁf ’;?“g‘:?azi'gzﬁ'“guh:;zgm o
. . person passed Body dies, soul goes on to be dressed in awhite sheet, prayers  Priest guides the group with chantsand s D1SP1ay of pl .
i Cremation (Mukhagni), > a visitors, say prayers.
Hinduism Muk! Scattering the White: Purity reincarnated Flowers and rice balls are placed  mantras.
some cases: Burial
ashes in water Ceremony toliberatethesoul  nearthe body Last meal offered before cremation
15th day, there can be a ceremony to help
after a day or two. from the body Lamp lit and remains like this for 12 I e ooy
Viewing the departed ta pay First anniversary of the person's passing
respects they made a memorial feast in their honor.
Seven day mourning period (shiva). People
The person is notleft alone while  Simplicity is key i{;;‘m allowed toleave home during this
The bedy and the soul are in dying. :
Immediate family partnership Eyes closed and body covered with Coffinunadomed Candles lit, mirror covered, members
members will tear The soul passeson.Itisnotan  ashest Casket remains closed wearing no shoes and sitting in low stools.
X Burial, Cremation is not theirclothesas  extiction but a passage to the e
QEIER allowed e symbol of their  next stage of being. Lit candle Traditional eulogy Tsﬂ‘;;’ﬁfﬁha’m and food willbe
pain .
(Keriya) Mouring is about showing respect Opening a window. Memorial prayers recited Once shiva ends family is not expected to
to the death and providing :
comfort to the alive. No eat or dink in the presence of  Two parallel lines for the family o go attend parties for atleast 30 days.
the body through and hear words of comfort A prayer will be offered daily for an entire
year
All the commnity is expected to go and
each individual will participate by putting
three handfuls of earth in the grave.
No end nor final passing from life Viewings are not usually a part of Islamic
Burial as soon as Modest dress Gare ritusls fike bathing, perfuming MEMONals:
possible but rites Loose-fitting Resurrectionand reawakening  Zo1S 1SS e MR agﬁ:? 9
may take place | Widow: 4manths  clothes that cover N gd. g 9] e Prayers (Salat al-Janazah)
Musilim Burial within three and 10 days of armsandlegs. | Provide safe passage to the shrouding in a plain white kafan.
days, longerif | mouring Wemen: Head  individual that passed away Crowd divided by gender and age.
needed (up to 40 coverings are Fary reaine Sustody ofthe body
days). required Jannah (heaven) and Jahannam @19 Natfuneralhomes Male memebers take the body to the
(hen) - Revelation of faith gravesite
Food as welcome donation, no flowers
Expressions of mouring are subdued
Hymns, readings and eulogies
Visitation service: Samewherethe | oo Burial is followed by a mez] prepared by
Surial Cremati e Funerals happen Funerals never heldona Sunday  funeral service will be. raying, sharing stories e e o
Mormons uriel, bremation accepted 3 week after the All-White attire Open-casket viewing B N
but not encouraged death Grief is personal sothereisno  Everyone pays respec Funeral led by a bishop Dead person celebrated on birthday or
special timeline shop ca e ance . i
pe Bishop can JoIn Lo Offer QUIGANCS g o1 i - o e of plessings forthe  SPECITICanniversaries
Judgement by God dead and survivors
presence of guidance figure, prayers, Food is an important element to connect
COMMONALITIES Modest attires Reading of texts, main nucleus R el e and share memories, objects to represent

the deceased: candles, flowers, photos,
prayers and songs, celebration mood.

Analysis to detect commonalities in religion funerals.

Participant 1
Participant 2
Participant 3
Participant 4
Participant 5
Participant 6
Participant 7
Participant 8
Participant 9
Participant 10
Participant 11
Participant 12
Participant 13
Participant 14
Participant 15

PREDOMINANT

Denial

Anger

Bargaining

Acceptance

Relationship

Friend

Grandparent
Grandparent

Father
Uncle

Uncle
Grandparent
Father
Mother
Grandparent
Grandparent
Grandparent
Friend
Brother
Aunt

Emotion Mapping from participants that had experiences with death and loss. Insights retrieved from the research made for the exhibition“MORTEM”

21




