


FIX THE SYSTEM, NoT Us

/

I’M DIFFERENT, NOT LESS



LISTEN TO US, REALLY LISTEN TO US
TREAT US AS EQUALS

EDUCATE YOURSELF,
AND DON’T EXPECT US TO DO ALL THE EXPLAINING

NEVER ASSUME, BUT ASK US FOR CLARIFICATIONS
ENCOURAGE OUR INDEPENDENCE
NEVER DENY NEEDED ASSISTANCE AND ACCOMMODATION
WE ARE NOT YOUR ‘INSPIRATION’ MATERIALS
DON’T COMPARE US TO YOU, OR ANYONE ELSE
ADVOCATE WITH US, BUT NOT FOR US

WE ARE PART OF YOU

DISABLED PEOPLE ARE DIFFERENT, AND NOT INFERIOR, OR A TOOL
TO MAKE ABLE-BODIED PEOPLE WHO HAVE SAVIOUR COMPLEX FEEL
GOOD, OR INNOCENT ANGELS TO BE BABIED.

HOwW MANY DISABLED PEOPLE WISH THAT THEY WERE NOT
DISABLED? DO THEIR ABLE-BODIED FAMILIES AND FRIENDS WISH
FOR THEIR DISABILITY TO BE CURED, TO VANISH, TO NOT EXIST
IN THE FIRST PLACE? HOW MUCH WORK, MONEY, TIME, AND
RESOURCES HAVE BEEN PUT INTO ASSISTING DISABLED PEOPLE?

BUT JUST HOW MANY PEOPLE WOULD THINK ABOUT THE VOICES
OF DISABLED PEOPLE? HOW MUCH FRUSTRATION DO THEY
EXPERIENCE, ABOUT THEIR CONDITIONS, THE HELP THEY ARE
RECEIVING, THE HELP THAT THEY ARE NOT GETTING, THE IDENTITY
CRISES, THE LONELINESS AND ISOLATION, AND THE STIGMA?

IN THIS CHAOTIC SOCIETY, ABLE-BODIED PEOPLE ARE BUSY
VOCALISING ABOUT ACTIVISM, DISABLED RIGHTS, AND DIGNITY,
AS WELL AS MEDICALISED TECHNOLOGIES, MEDICAL MODEL OF
DISABILITY, PERSON-FIRST-LANGUAGE, AND TRYING TO FIND

A CURE FOR EVERYTHING. BUT THE UTTERANCE OF ‘FIXTHE
SYSTEM, NOT ME’ FROM THE DISABLED COMMUNITY IS TOO
OFTEN MUFFLED.

DISABLED PEOPLE ARE PEOPLE, LIKE YOU, LIKE ME. BUT YOU
WOULD ONLY SEE THEIR DISABILITY, AND NOT THEIR FRUSTRATION,
SADNESS, ANGUISH, AND EMBARRASSMENT, AND JUST HOW THE
STATUS QUO OF THE SYSTEM IS DOING THEM A BIGGER DISSERVICE
THAN YOU CAN IMAGINE, UNLESS YOU ACTUALLY STEP INTO THEIR
SHOES, OR SIT IN THEIR SEATS.
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INSPIRATIONS




IDEATION, EXPLORATION,

AUSTRALIAN FASHION WEEK 2022 - THE ADAPTIVE AND PROTOTYPING

CLOTHING COLLECTIVE
OuUTFIT: JAM THE LABEL
MoODEL: CHLOE HAYDEN

THE ACCESSIBLE ICON PROJECT BY SARA HENDREN






INITIAL EXPLORATION OF MECHANISM FOR WHEELS -- TESTING OF SEAT PLACEMENT AND WEIGHT SUPPORT
TEETH AND GROOVES -- BIGGER WHEEL AND SMALLER
WHEEL TURNING IN OPPOSITE DIRECTIONS

INITIAL INSTALLATION OF WHEELS



INITIAL INSTALLATION AND TESTING OF PLACEMENT FOR
BIKE WHEELS

TESTING WITH ACTUAL BIKE SEAT, WITH NEW SYSTEM OF
ATTACHING THE BIKE WHEELS AND SEAT



TEMPERARY FIXTURES WITH ZIP-TIES -- ALLOWS FOR TESTING WITH THE ORIENTATION OF THE BIKE SEAT:
EASY ASSEMBLY AND DISASSEMBLY FOR TESTING AND FACING FORWARD ENCOURAGES INTERACTION
IMPROVEMENT -- FLEXIBILITY FOR MORE ITERATIONS FACING BACKWARD ENFORCES FRUSTRATION



FINAL DESIGN

THE ‘NEW BIKE SEAT® OR ‘OLD BIKE SEAT‘ DEBATE --
DIFFERENT MEANINGS IMPLIED -- EVENTUALLY CHOSE THE
NEW SEAT FOR AESTHETIC AND PRACTICALITY REASONS



BOLTS HOLDING THE BIKE SEAT (WITH POLE) IN PLACE
WITHIN THE BOX SECTION THAT SITS ON THE BARS OF THE
BABY BUGGY

DESIGNING AND ENGINEERING A NEW SYSTEM FOR
SECURING THE SEAT, THE AXLE, AND THE BIKE WHEELS



SECTION IS SECURED WITH 2 RUBBER LINED CLAMPS, SHIFTING AROUND
WITH ONE BIKE WHEEL ATTACHED ON EACH END



RUBBER LINED CLAMPS ARE ADDED TO PREVENT THE BOX
SECTION FROM SHIFTING OR LIFTING

FINAL DESIGN WITH AN OPENED BAG, SHOWCASING THE
MANIFESTO






THE FRAME OF A BABY BUGGY WAS USED AS THE MAIN STRUCTURE,
SYMBOLISING HOW THE DISABLED PEOPLE TEND TO BE ‘BABIED’ BY
THEIR WELL-INTENTIONED FRIENDS AND FAMILIES. THAT IS JUXTAPOSED
WITH THE BIKE WHEELS THAT ARE ATTACHED ON EITHER SIDE OF

THE FRAME AND THE BIKE SEAT THAT IS POSITIONED IN THE MIDDLE.
ALTHOUGH BIKES OFTEN EVOKE THE FEELING OF ACTIVITY, VITALITY,
AND INDEPENDENCE, THE PLACEMENT OF THE WHEELS MAKES THE PIECE
FORMALLY RESEMBLE A WHEELCHAIR. BOTH THE BABY WHO SITS IN THE
PUSHCHAIR AND THE PERSON BEING PUSHED IN A WHEELCHAIR ARE
PASSIVE, LACKING AUTONOMY AND AGENCY. BUT A LOT OF DISABLED
PEOPLE ARE STRIVING FOR MORE INDEPENDENCE, WANTING THEIR
VOICES TO BE HEARD, AND ACTIONS BE SEEN. THE ACCESSORIES USED IN
THE PIECE, INCLUDING THE POUCH, THE STRAPS, AND THE FABRIC, ARE
EITHER FROM BABY BUGGY ATTACHMENTS, OR A BIKE BAG.

THE EMBROIDERED TEXTS UNDERNEATH THE SEAT ARE FOR THE
PARTICIPANT TO READ BEFORE GETTING ON THE VEHICLE, WHILE THE
TEXTS ON THE FRONT OF THE POUCH ARE FOR THE VIEWERS, OR THE
PEOPLE, TO SEE. WHEN THE POUCH IS UNFOLDED, A MANIFESTO IS
REVEALED.

ALTHOUGH PHYSICALLY RESEMBLING A WHEELCHAIR, THIS INTERACTIVE
PIECE IS IN FACT DESIGNED FOR ABLE-BODIED PEOPLE. IT IS EASY TO
TAKE A HEALTHY AND ‘NORMAL’ BODY AND MIND FOR GRANTED; VERY
FEW PEOPLE ACTUALLY CONTEMPLATE HOW DIFFICULT IT WOULD BE FOR
DISABLED PEOPLE TO NAVIGATE IN THIS SOCIETY, AND HOW MUCH WORK
AND EFFORT THEY HAVE TO PUT IN FOR MANY SEEMINGLY TRIVIAL AND
MUNDANE TASKS.

AS DESIGNERS, WE TEND TO BASE A LOT OF OUR RESEARCH ON
INTERVIEWS, OBSERVATION, AND LITERARY REVIEWS. BUT EVEN THE
MOST EMPATHIC AND WELL-MEANING ONES WHO ARE ABLE-BODIED
CANNOT POSSIBLY KNOW WHAT BEING DISABLED FULLY ENTAILS. WE CAN
SEE THE ACCOMMODATIONS OR LACK THEREOF, THE ALTERNATIVE WAYS
OF DOING THINGS, AND PERHAPS THE ASSISTANCE THAT THEY RECEIVE,
BUT WHAT ABOUT THE INVISIBLE THINGS? THE FRUSTRATION,

EMBARRASSMENT, AWKWARDNESS, AND THE OVERWHELMING FEELING
OF BEING INFANTILISED AND RESTRICTED?

THIS PIECE IS DESIGNED TO ‘DISABLE’ THE PERSON INTERACTING WITH
IT:

THE INTERACTION IS DESIGNED AS A GAME-LIKE ACTIVITY WITH
INSTRUCTIONS AND A GOAL, MAKING THE EXPERIENCE FUN BUT
CHALLENGING. THE PARTICIPANT WOULD BE ASKED TO INTERACT WITH
THE PIECE IN DIFFERENT WAYS, EMBODYING A METAPHORIC EXPERIENCE
OF BEING DISABLED VERSUS ABLE-BODIED. AT THE END, THE
PARTICIPANT WOULD BE PROMPTED TO REFLECT ON THE EXPERIENCE,
AS WELL AS THE DESIGN FIELD AND PRACTICE IN GENERAL, THROUGH
THE NEWLY GAINED LENS OF WHAT THE INTERNAL EXPERIENCE OF BEING
DISABLED IS LIKE.



HOwW A PERSON WOULD SIT IN THE VEHICLE

INTERACTION INSTRUCTIONS

IMAGINE THIS SCENARIO:

YOU WISH TO GO AND GET THE SNACK AND BOTTLE OF WATER FROM
THE TABLE. BUT YOU ARE DISABLED, AND CANNOT TRAVEL ANYWHERE
WITHOUT THIS VEHICLE. AND YOU CAN ONLY MOVE IT BY TURNING THE 2
BIG WHEELS.

NOW PLEASE TRY CARRYING OUT THE SCENARIO.

FURTHER INSTRUCTION IS WRITTEN ON THE PAPER NEXT TO THE SNACK
AND BOTTLE.
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IMAGINE THIS ALTERNATIVE SCENARIO:
YOU ARE NOW AN ABLE-BODIED, NEUROTYPICAL PERSON. ALTHOUGH
YOU STILL HAVE TO TRAVEL WITH THIS VEHICLE, YOU SHOULD NOW ONLY

MOVE IT BY PUSHING THE HANDLES FROM BEHIND.

NOW PLEASE TRY CARRYING OUT THE SCENARIO, AND RETURN TO THE
STARTING SPOT.

THE LAST BIT OF INSTRUCTION IS WRITTEN ON THE PAPER NEXT TO THE
FIRST INSTRUCTION.
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NOW YOU HAVE EXPERIENCED 2 WAYS OF NAVIGATING THE SPACE/
WORLD WITH THE VEHICLE. FROM THE PERSPECTIVE OF A DESIGNER,
PLEASE REFLECT:

WHAT ARE SOME OF THE EMOTIONS YOU FELT?

WHAT ARE YOUR INTERPRETATIONS OF THE DESIGN CHOICES AND
MATERIALS USED IN THIS PROJECT?

WHAT DOES THE APPEARANCE OF THE VEHICLE REMIND YOU OF, AND
WHAT DO THE MOVEMENT AND MECHANISM MAKE YOU THINK?

PLEASE READ THE EMBROIDERED TEXTS ON THE VEHICLE. PLEASE
UNSNAP THE 2 BUTTONS ON THE OUTSIDE OF THE RED BAG, AND READ
THE TEXTS. PLEASE ALSO READ THE BRIEF.

PLEASE REFLECT:

WHAT ARE SOME OF YOUR THOUGHTS ON THIS PROJECT?

WHAT ARE SOME OF YOUR THOUGHTS ON ACCESSIBILITY AND DISABILITY
RIGHTS?

BEING IN THE
DISABLED SCENARIO:

AWKWARD,
FRUSTRATING,
DIFFICULT, COUNTER-
INTUITIVE, SLOW,
STRUGGLING,
PUZZLING,
UNNATURAL,
PASSIVE,
RESTRICTED,
INFANTILISED

BEING IN THE ABLE-
BODIED SCENARIO:

EASY, SECOND-
NATURE, FASTER,
SMOOTHER,
EFFORTLESS,
NATURAL



INTERACTIONS AND FEEDBACK

(DESIGNER WITH PRODUCT DESIGN BACKGROUND)

REFLECTION ON THE ACCESSIBILITY ELEMENTS WITHIN INFRASTRUCTURE
AND TRANSPORTATION DESIGN IN WESTERN COUNTRIES VERSUS CHINA:

RELATIVE EASE FOR NAVIGATION AND INDEPENDENCE IN WESTERN
COUNTRIES

VS

DISABILITY UNFRIENDLINESS IN BEIJING

THE REDESIGN AND TRANSITION OF THE DISABILITY/ACCESSIBILITY
ICON:

PASSIVE VS ACTIVE

LACK OF AUTONOMY VS MORE INDEPENDENCE

ISSUES AROUND AUTONOMY AND AGENCY

(DESIGNER WITH ENGINEERING BACKGROUND)
ELEMENTS FROM THE PUSHCHAIR VS BIKE PARTS

QUESTIONING THEIR VIEW ON ‘DISABILITY RIGHTS’: DID NOT
PREVIOUSLY THINK MUCH ABOUT WHAT THE DISABLED COMMUNITY
ACTUALLY WANTS, BUT THAT IT IS RIGHT FOR THE COMMUNITY TO ‘WANT
THINGS’, AS IT IS ‘POLITICALLY CORRECT’

THE INTERACTION OVERALL WAS FUN, EVEN THOUGH THE MECHANISM
WAS PUZZLING AND REQUIRED SOME THINKING AND EFFORT TO MAKE IT
¢ ’

WORK'.

TRYING TO MAKE A TURN WITH THE VEHICLE WAS COUNTER-INTUITIVE.
THE PUSHING FROM BEHIND THE HANDLES WAS PARTICULARLY
SATISFYING WHEN JUXTAPOSED WITH THE EARLIER STRUGGLES.

(DESIGNER WITH SERVICE DESIGN BACKGROUND)
BODY DISTORTED/CONTORTED DURING INTERACTION

NEW AND AWKWARD EXPERIENCE WITH THE REVERSE MECHANISM,
JUXTAPOSED WITH THE SEEMINGLY SECOND-NATURE OF PUSHING THE
VEHICLE.

DID NOT LIKE HOW THE WHEELS THAT THEY WERE TURNING WERE NOT
TOUCHING THE FLOOR, AS IT WAS UNEXPECTED AND WEIRD.

FEELING INFANTILISED WHEN ASKED TO IMAGINE SITTING IN THE
VEHICLE. NOT ONLY A SENSE OF CONFINEMENT AND PASSIVENESS, BUT
ALSO A CONSTANT REMINDER OF THEIR LACK OF AGENCY AND AUTONOMY
DUE TO THE FACT THAT THE ‘SITTER’ WOULD BE FACING THE ‘PUSHER’

IN THE DISABLED SCENARIO, THEY FELT RESTRICTED, UNNATURAL, AND
FRUSTRATED, AS IF THEY WERE DISABLED BY THE OBJECT

A KIND OF ENFORCED EMPATHY EXERCISE



WHAT TO DO NEXT /
WHAT TO IMPROVE ON

GAMIFY THE INTERACTION EVEN FURTHER:

- MARKING THE STARTING POINT AND ENDING POINT

- CREATE ‘TRACK® LINES

- CREATE OBSTACLES E.G. MAZE-LIKE CHAIR ARRANGEMENT AS
OBSTACLES, TO FURTHER FRUSTRATE THE PERSON INTERACTING WITH
THE OBJECT

How TO MAKE THE SNAP-ON BUTTONS MORE OBVIOUS?

SO FAR PEOPLE HAVE MENTIONED THAT THEY COULDN’T REALLY FIND
THE BUTTONS, THEREFORE PREVENTING THEM FROM ACCESSING THE
MANIFESTO.

INVITE MORE PEOPLE FROM DIFFERENT BACKGROUNDS WHO ARE
EXTERNAL TO THE RCA TO PARTICIPATE IN THE WORKSHOP.

TALK TO THE DISABLED COMMUNITIES ABOUT THE PROJECT, AND ASK
FOR THEIR INSIGHT AND OPINIONS. SHOW THEM THE VIDEOS AS WELL
AS THE FEEDBACK FROM THE WORKSHOPS.



