
Truecaller
Research Note

QUALITY RATING

4

People

3

Business

3

Financials

FAIR VALUE RANGE MOMENTUM

Truecaller (Q1 Preview): Anticipating a muted
quarter
Redeye anticipates a muted Q1 (due 7 May), as strong growth in user base and premium
subscriptions is offset by continued advertising headwinds and FX pressure. While MAUs have
surpassed 500m and premium subscribers exceed 4m, margins are expected to decline due to
lower ad revenues and the recently announced transition to a multi-partner ecosystem for
Truecaller for Business, which will impact revenues negatively in the short term.

ADS – Challenging comparables and continued headwinds

The advertising segment faces a demanding year-over-year comparison. Q1 2025 was a strong quarter that did not yet reflect current
market constraints. Specifically:

1. RMG Ban & IPL Impact: Unlike last year, the Indian Premier League (IPL) is no longer a significant driver
for Truecaller’s ad revenue. This is a consequence of the Real Money Gaming (RMG) ban introduced in
India during Q3 2025. Since RMG companies were historically the primary spenders during the IPL, their
absence has removed the "IPL peak" that was distributed across Q1 and Q2 in 2025.

2. Algorithm & Geopolitics: Last year’s Q1 was unaffected by the major advertising partner algorithm
changes that began in August 2025. Furthermore, the conflict in the Middle East is expected to weigh
on performance, as several affected countries are ad markets for Truecaller.

3. FX Effects: A strong SEK against the INR remains a major headwind. We expect a negative FX effect of
c.16% on the topline for Truecaller in Q1 2026. Roughly 2/3 of total revenues are derived from India, and
advertising is particularly exposed to this INR weakness.

Forecast: We leave our estimates intact and forecast Q1 ad revenues of c.SEK 180m, down c.46% YoY and c.29% QoQ.

Recurring revenues – Premium subscriptions, the silver lining

Premium subscription momentum is expected to remain the highlight, with expected revenues of SEK 113m (up from SEK 82m YoY). Total
recurring revenue (Premium subscription and Truecaller for Business) is expected to reach c.50% of total sales this quarter.

Truecaller for Business (TfB) – Strategy shift and competition

TfB consists of three segments: Verified Business, Business Messaging, and Number Intelligence. In Q4, we estimate that Verified
Business accounted for c2/3 of segment revenue, Business Messaging for c1/3, while Number Intelligence likely represented a fraction.
The company previously guided for lower growth in 2026 due to two primary factors:

1. Increased Competition: The rollout of telco-led solutions like Business CNAP in India is creating a more
competitive landscape for verified business calls.

2. Restructured Messaging: The Business Messaging segment is expected to be heavily impacted in Q1
by the transition to a new partner strategy (multi-partner ecosystem). While new partners have been
added during Q1, we expect a gradual ramp-up throughout 2026. We believe the recently announced
partners have the capacity to eventually match the volumes previously delivered by Tanla (previously
exclusive partner) once fully operational.

FX impact on TfB: Much like the advertising segment, TfB is heavily exposed to the SEK/INR exchange rate, further pressuring reported
growth figures. We forecast a sequential decrease in TfB revenue to SEK 55m this quarter.

Margins, Estimates and Valuation

We expect EBITDA margins to decline to 17% (28% excluding incentive costs). Gross margin is forecasted at 73% (down from 76%
(adjusted) in Q4) due to fixed costs for servers and verification. We have slightly increased our OPEX assumptions by 4%, further
impacting margins.

We have lowered our EBITDA estimates due to weaker TfB sales and higher costs. Our key forecasts include:
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• Total Sales: c.SEK 350m (down 30% YoY)
• EBITDA (excl. incentive costs): c.SEK 96m (down 40% YoY)

In line with Truecaller’s Q4 guidance, we do not anticipate any material improvement in advertising volumes through H1 2026. This,
coupled with the ongoing transition and gradual ramp-up of new partners within TfB, leads us to expect an overall muted H1 2026 for
both topline growth and margins. We reiterate our Fair Value Base Case of SEK 29 for now.

Beyond the standard KPIs, we will pay attention to:

• CNAP Impact: Updates regarding Calling Name Presentation in India on price pressure/churn for TfB
and overall effects for Truecaller.

• 2026 Roadmap: New services and product development to diversify revenue.
• Ad Market Outlook: Auction volumes, prices, and overall demand. Progress in rebuilding parts of the ad

platform to achieve a more efficient auction process, reducing dependence on a single partner.
• Efficiency: Cost-saving measures and direct sales development.

Truecaller: Forecast changes

Updated Previous
SEKm Q1 2025 Q2 2025 Q3 2025 Q4 2025 Q1 2026e Q1 2026e dev. % YoY QoQ

Advertising revenues 334.4 330.6 290.2 255.2 180.0 180.0 0% -46% -29%

Subscription revenues 82.0 87.1 96.4 106.0 113.0 113.0 0% 38% 7%

Truecaller for Business 79.2 77.6 79.9 87.7 55.0 70.0 -21% -31% -37%

Other revenues 1.3 1.1 1.4 2.0 2.0 2.0 0% 54% -1%

Net sales 496.9 496.4 467.9 450.9 350.0 365.0 -4% -30% -22%

Sales growth - YoY 16% 9% 2% -14% -30% -27% -3pp

Sales growth - QoQ -5% 0% -6% -4% -22% -19% -3pp

Gross Profit 394.0 393.0 363.1 332.7 261.7 283.4 -8% -34% -21%

Gross margin 78% 78% 76% 72% 73% 76% -3pp

OPEX -245.0 -220.2 -200.5 -229.8 -202.3 -194.7 4% -17% -12%

EBITDA 149.0 172.7 162.6 102.9 59.4 88.7 -33% -60% -42%

Adjusted EBITDA margin 30% 35% 35% 30% 17% 24% -7pp

EBITDA - Underlying 198.6 211.5 186.2 159.5 96.4 125.7 -23% -51% -40%

EBITDA - Underlying Margin 40% 43% 40% 35% 28% 34% -7pp

EBIT 133.6 156.9 145.9 86.4 44.4 73.7 -40% -67% -49%

EBIT margin 27% 32% 31% 19% 13% 20% -8pp

Net finance 7.0 9.2 2.6 7.3 5.0 5.0 0% -29% -32%

EBT 140.6 166.1 148.5 93.7 49.4 78.7 -37% -65% -47%

Net income 101.7 117.9 108.6 60.3 39.2 62.5 -37% -61% -35%

Source: Redeye research (estimates), Truecaller (historical data)
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Disclaimer

Important Information Redeye Sweden AB ("Redeye Nordic Growth" or "the Company") is a specialist financial advisory boutique that focuses on small and mid-
cap growth companies in the Nordic region. We focus on the technology and life science sectors. We provide services within corporate
broking, equity research and investor relations. Our strengths are our award-winning research department, experienced advisers, a
unique investor network, and the powerful distribution channel redeye.se.

The Redeye Group Redeye Nordic Growth is part of a group of companies ("The Redeye Group") within the meaning of Article 2(11) of Directive 2013/34/EU
(the Accounting Directive). The Redeye Group includes RedHold AB, Redeye AB, Redeye Sweden AB and Redeye Capital AB.

Regulatory Framework This investment research is produced and disseminated in accordance with the European Union regulatory framework governing
investment recommendations:

• Regulation (EU) No 596/2014 of the European Parliament and of the Council on market abuse ("MAR"), in particular Article 20
concerning investment recommendations and disclosure of interests and conflicts of interest.

• Commission Delegated Regulation (EU) 2016/958 supplementing MAR with regulatory technical standards for the objective
presentation of investment recommendations and the disclosure of particular interests or indications of conflicts of interest.

Redeye Nordic Growth is an "expert" within the meaning of Article 1 of Delegated Regulation (EU) 2016/958, being a person referred to in
Article 3(1)(34)(ii) of MAR who repeatedly proposes investment decisions in respect of financial instruments and presents itself as having
financial expertise and experience. As such, Redeye Nordic Growth ensures that all research is objectively presented, that valuation
methodologies and underlying assumptions are transparent, and that all relevant interests and conflicts of interest are disclosed in
accordance with Articles 4 and 6(1) of Delegated Regulation (EU) 2016/958.

Objective Presentation of
Recommendations

In compliance with Articles 3 and 4 of Delegated Regulation (EU) 2016/958, Redeye Nordic Growth ensures that all investment
recommendations include:

• Clear identification of the persons responsible for producing the recommendation, including the name and job title of all natural
persons involved.

• A clear distinction between factual information and interpretations, estimates, opinions, and other non-factual information.

• Reliable sources for all material information, with any doubts as to reliability clearly indicated.

• A summary of the valuation basis, methodology, and underlying assumptions used to evaluate the financial instrument or issuer, or
to set a price target, as well as an indication of any material changes thereto.

• An indication of where detailed information about the valuation or methodology and underlying assumptions is directly and easily
accessible.

• An explanation of the meaning of each recommendation category used (e.g., Buy, Hold, Sell), including the relevant time horizon and
appropriate risk warnings.

• The date and time of completion of the recommendation and any prices of financial instruments mentioned therein.

• A 12-month track record of all recommendations disseminated on the relevant financial instrument or issuer, including for each: the
date of dissemination, analyst identity, price target, relevant market price at the time of dissemination, direction of the
recommendation, and validity period.

• Where the recommendation has been disclosed to the issuer and subsequently amended, a statement to that effect.

Conflicts of Interest Redeye Nordic Growth's research department is regulated by operational and administrative rules established to avoid conflicts of
interest and to ensure the objectivity and independence of its analysts. Disclosures may be made either in this document, or on
Redeye.se. In accordance with Articles 5 and 6(1) of Delegated Regulation (EU) 2016/958, the following disclosures and measures apply:

Disclosures

• Redeye Nordic Growth discloses any net long or short position exceeding 0.5% of the total issued share capital of any issuer
covered in its research, calculated in accordance with Article 3 of Regulation (EU) No 236/2012 and Chapters III and IV of Delegated
Regulation (EU) No 918/2012, specifying whether the position is long or short.

• Redeye Nordic Growth discloses if the issuer holds more than 5% of Redeye Nordic Growth's total issued share capital.

• Redeye Nordic Growth discloses any other significant financial interests concerning the issuer.

• Redeye Nordic Growth discloses whether the recommendation was shown to the issuer prior to dissemination and subsequently
altered.

• Redeye Nordic Growth discloses the existence of any agreement with the issuer relating to the production of the recommendation.

Group Disclosures

In accordance with Article 6(1)(c) of Delegated Regulation (EU) 2016/958, Redeye Nordic Growth also discloses relevant interests and
relationships held by any other company within The Redeye Group. This includes disclosure of whether Redeye Nordic Growth or any
company within The Redeye Group:
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• Is a market maker or liquidity provider in the financial instruments of the issuer.

• Has been lead manager or co-lead manager over the previous 12 months of any publicly disclosed offer of financial instruments of
the issuer.

• Is party to an agreement with the issuer relating to the provision of investment services within the meaning of Sections A and B of
Annex I to Directive 2014/65/EU (MiFID II), provided such disclosure does not entail revealing confidential commercial information
and the agreement has been in effect over the previous 12 months or has given rise during the same period to an obligation to pay
or receive compensation.

Internal Measures

• Employees of Redeye Nordic Growth are prohibited from trading in financial instruments of companies subject to the Company's
research analysis, from the date Redeye Nordic Growth publishes its analysis until one trading day thereafter.

• Redeye Nordic Growth has established internal arrangements designed to prevent and manage conflicts of interest with respect to
its investment recommendations.

• The Redeye Group has established arrangements to identify, prevent and manage conflicts of interest that may arise between
companies within The Redeye Group, including conflicts between the production of investment recommendations and the provision
of investment services by other group companies.

Remuneration

Readers of these reports should assume that Redeye Nordic Growth or other companies within The Redeye Group may have received or
will receive remuneration from the company/companies cited in the report for the performance of financial advisory services or other
investment services. Such remuneration is of a predetermined amount and is not dependent on the content of the research. Where such
an agreement exists, it is disclosed in the individual research report.

Limitation of Liability This document was prepared for information purposes for general distribution and is not intended to be advisory. The information
contained in this research is based on sources deemed reliable by Redeye Nordic Growth. However, Redeye Nordic Growth cannot
guarantee the accuracy of the information. The forward-looking information in the research is based on subjective assessments about
the future, which constitutes a factor of uncertainty. Redeye Nordic Growth cannot guarantee that forecasts and forward-looking
statements will materialize. Investors shall conduct all investment decisions independently. This research is intended to be one of a
number of tools that can be used in making an investment decision. All investors are therefore encouraged to supplement this information
with additional relevant data and to consult a financial advisor prior to an investment decision. Accordingly, Redeye Nordic Growth
accepts no liability for any loss or damage resulting from the use of this research.

Recommendation History In accordance with Article 4(1)(i) of Delegated Regulation (EU) 2016/958, a complete list of all recommendations disseminated by Redeye
Nordic Growth on the relevant financial instrument or issuer during the preceding 12-month period is available upon request and at
redeye.se.

Redeye Nordic Growth's
research coverage

Redeye Nordic Growth's research analyses consist of case-based analyses, which imply that the frequency of the analytical reports may
vary over time. Unless otherwise expressly stated in the report, the analysis is updated when considered necessary by the research
department, for example in the event of significant changes in market conditions or events related to the issuer/the financial instrument.

Recommendation
structure

Redeye Nordic Growth does not issue any investment recommendations for fundamental analysis. However, Redeye Nordic Growth has
developed a proprietary analysis and rating model, Redeye Rating, in which each company is analysed and evaluated. This analysis aims
to provide an independent assessment of the company in question, its opportunities, risks, etc. The purpose is to provide an objective
and professional set of data for owners and investors to use in their decision-making.

Duplication and
distribution

This document may not be duplicated, reproduced or copied for purposes other than personal use. The document may not be distributed
to physical or legal entities that are citizens of or domiciled in any country in which such distribution is prohibited according to applicable
laws or other regulations.
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