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CURRICULUM VITAE

“Every great developer you know got there by solving p they were undg
solve until they actually did it.”

- Patrick McKenzie

Sydney J. Ekpo
Tam uxperinncad ot client relationship. electronic ch !
digital project execution

systems) and across Banking and Telecoms Sectors.

(il L and transaction

I ploneered the Prodect Channels Unit and Cleat Supportivia social media) initiative for one of the largest
Commercal Banks in Nigena

'm looking to transition into Android80S App Development full time. [ also play the Guitar and recoed
proffessionally, Alternative Rock Music m my spare time.

LEXPLRIENCE

Union Bank, Nigeria — Team Member. Projects and Alternate Channels Management

JULY 2018 - FEBRUARY 2019

Elnctronic Channel Execution & Manasgement for Mobils and Online platforms alongside support roles. Completed
mxrolending for mobile app, online and ussd channels; Credit and Deb#t card feature for app; drafted proposal for
new and existing foes o6 1o the new posting sesvice, anbearding of Nairabet Collections on App ot al

Union Bank. Nigeria — CCA, Product Channels, Customer Experience

FEBRUARY 2017 - JULY 2018

Provided second level support for Customer complaints across dignal platforms. Made recommendations to the
bank contingent on research and trwnds on how best W leverage digital technolog s 1o improve bask processes
and prevent fraud e.g SOP review advice on transaction limst feature, 2FA, Pin, Device Replacement et al

Union Bank, Nigeria — Contact Center Agent(CCA), Customer Experfence

MARCH 2016 - FEBRUARY 2017

General consultation services to mass clients on enquines and complamts over telephone, emaid and designated
social media acoounts.

BHARTI AIRTEL. Nigeria — Assoc. Customer Suppart

APRIL 2013 - FEBRUARY 2016

Provided second level client support, general consultation services to mass clients and further exchasive services
to High Networth Clients(HN1) on enquiries and complaints over lephone, smail and designated social medsa
accounts

EDUCATION
Google. Andela and Udacity — Android Develop for Begi (2017)

Amorded on completion of the training where i leamnt 1o develop simple apps o.g greeting cards, counter apps
using Androxd, Java and XML languages.

. (codecademycom |, freecodecamp.com) — Python, SQL, Javascript, HTML, CSS

Coding Languages
modules (2015 - 2016)
Navigated thess websites to complete the modules abovedclick icons to see)

{Alrtel Nigeria . Centum Leaming Africa) — Apegee HNI Tralning (Nov 21
2013)

Awnrded on completion of the training to resolve 1ssues on Prepasd, Postpaid and Enterpnse Products for HNI
Customer base

Dec. 2

Tederal University of Technology, Owerri(FUTO) (2006 - 2011)

Amanded an Honours(Merit) Dagree in ELactrical Electrunic Enginearing(Communications Engmearing)

REFLERENCES

Ruferences are avadable an request

20 Joseph Street, Progressive Estate, Ojodu Berger, Lagos, Nigeria,
Phone Number: 08084719434

Email: sydney.). ckpofigmall.com

Linkedin: Sydney Ekpo

Github: Portlolio

SKILLS

Chent Relationship Management
Dignal Project Execation

Market Reswarch and Transformation

Software Development

AWARDS

High Flyer, Socinl Media/VAS(Alrtel Nigeria)
Awarded the prize for baving the most knowledge on all Value Added
Servioes

Star Pecformer, Sochal Media/VAS (Alrtel Nigesia)
Awarded the prize having excelled at chent handling, dissemination of
knowledge and assistance 1o team mates

CERTIFICATIONS

Premier Certification

Awarded by Bhartf Alrtel Nigerfa and CENTUM Learning Africa, o
resolve issues on Prepaid, Postpaid and Enterprise Products for HNI
Customer base

Android Development for Beginners
Awarded by Andele Nigeria, Google Nigeria and Udecity Learning
Africa, in android app development.




