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Help with Tech & Tools
Get support your way!  Pick the channel that works for you

SEND IT & LET THE TEAM WORK
Great for non-urgent needs

Perfect for reporting minor
bugs, requesting training
guides, and similar tasks.

EMAIL IN 
CUSTOMERSUPPORT@REMAX.COM 

CONNECT LIVE
Have a conversation in real time

TEXT / CALL 
888.391.7171

CHAT WITH US
MAXCENTER → CUSTOMER SUPPORT TILE 
OR PLATFORM:  MAX/TECH BY BOLDTRAIL

REMAX 
Customer 
Support

Open Hours:  Monday – Friday 7:00a-6:00p MT  &  Saturday 10:00a-2:00p MT
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