Marsh Broker Insurance Program
FAQ
 
[bookmark: _Int_7QLbArZs]What’s happening?
REMAX has teamed up with Marsh, a division of Marsh McLennan and one of North America’s most respected insurance brokers, to offer the Broker Insurance Program, featuring exclusive insurance packages to REMAX offices in the U.S. and Canada. Marsh has not only been named the approved supplier for broker/owners but has also been selected as the lead broker for REMAX corporate, giving direct access to one of the world’s largest insurance brokers. This collaboration ensures streamlined insurance solutions and enhanced support across the REMAX network. The Broker Insurance Program provides REMAX brokerages an opportunity to benefit from tailored, discounted coverage options through a trusted, vetted industry leader and its affiliated vendors.
 
Key Vendors:
Marsh: A global insurance broker coordinating the program and ensuring access to top-tier coverage for REMAX.
Victor Insurance wholly-owned subsidiary of Marsh McLennan: One of the world’s largest and most respected underwriters, delivering tailored, market-leading Excess E&O insurance coverage —required for real estate professionals— to ensure that you have the protection you need.
 
This marks the beginning of a long-term relationship designed to deliver increasing value over time – offering enhanced benefits and potentially lower costs as more REMAX offices enroll.
 
What type of products are being offered as part of the Broker Insurance Program?
The Broker Insurance Program is designed to support REMAX franchisees by offering top-tier essential Excess Errors & Omissions (E&O) coverage, in addition to solutions for all of your insurance needs. Lines of insurance that cover franchise coverage requirements, include:
· Real Estate Errors and Omissions
· General Liability
· Automobile Liability
· Workers' Compensation /Employer’s Liability
· Cyber and Network Security and Privacy Liability Insurance
· Property Insurance
 
Other lines include: 
· Employment Practices Liability Insurance (EPLI)
· Umbrella Liability
· Media Liability
· Crime
 
How does the Broker Insurance Program benefit Broker/Owners?
This program is built to help Broker/Owners:
· Save Money: Brokers can access highly competitive rates, starting with a specialized  Real Estate Errors & Omissions (E&O) policy
· Save Time: Brokers benefit from streamlined enrollment and extensive support, simplifying process to safeguard their business.
· Gain Peace of Mind: Brokers enjoy broad coverage from one of the leading carriers in the industry, tailored to the unique risks in the real estate industry and is compliant with the REMAX Franchise Agreements.

REMAX corporate partnered with Marsh to secure a specialized broker and exclusive insurance offering tailored to REMAX broker/owners, ensuring all franchise requirements are met.

Who will the Broker Insurance Program be available to? When will it be available?
The Broker Insurance Program insurance packages are currently available to broker/owner franchisees. Package terms and offerings may vary between countries and different regions.

What are some of the benefits of coverage through Marsh
Package details vary by location, but Marsh offers REMAX brokerages access to:
· Franchise-specific expertise with deep knowledge of real estate needs
· Specialized coverage tailored for real estate professionals
· Competitive pricing with scalable options as more offices participate
· Potential exclusive program benefits designed specifically for REMAX offices
 
What is Excess E&O insurance, and why is it important for real estate brokerages?
Required for real estate professionals, Excess Errors and Omissions (E&O) insurance – also known as professional liability insurance – is crucial in protecting against claims arising from mistakes, negligence, or failure to fulfill professional responsibilities.
 
All REMAX brokerages are required to have Excess E&O insurance, as outlined in the Franchise Agreement. Participation in the insurance program ensures broker owners meet the insurance standards outlined in the Franchise Agreement.
 
Excess E&O coverage is critical because it:
· Protects against potentially costly lawsuits, including coverage for legal defense, court fees, settlements, and judgments
· Helps maintain financial stability and reputation
· Offers a cost-effective way to manage unforeseen liabilities
· Provides access to legal support and resources
 
Common Excess E&O claims include:
· Allegations of negligence
· Errors such as missed deadlines or incomplete paperwork
· Acting beyond the scope of professional duties
· Misrepresentation or failure to disclose material facts
· Failure to deliver promised services
 
In short, Excess E&O insurance is a critical safety net for real estate brokerages, ensuring they are protected from the financial and reputational damage that can result from lawsuits and similar disputes.
  
Where can brokerages go with questions?
Broker/Owners can reach out to approvedsuppliers@remax.com for assistance.

