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What is happening?
Get ready – a new REMAX + Canva experience is on the way! This enhanced experience unites the industry‑leading creative platform with REMAX network and local brand kits plus integrated listing data, to help marketing stay on‑brand and uniquely personal.
 
Agents can quickly share designs in Canva with Marketing Studio (formerly known as Marketing as a Service) to activate high‑value advertising campaigns across leading consumer channels. 

With REMAX + Canva, the creative process is supercharged, delivering faster, easier, more powerful marketing that helps agents stand out in their local market.

What are the benefits?
· Everything is connected in one workflow, simplifying and streamlining daily marketing. 
· Design on a platform agents already love, enhanced with REMAX‑ready tools and brand kits. 
· Ensures brand consistency, while still allowing personalization.
· MLS-powered data instantly pulls in property details, speeding up creation.
· By integrating with Marketing Studio, create and activate campaigns across major consumer channels in a single flow.

How do agents access REMAX + Canva?
Agents can access REMAX + Canva by logging in with their MAXCenter credentials through their existing Canva account, or directly through the Canva tile in MAXCenter.

When will REMAX + Canva be ready? 
In Q2 of this year. Final touches are being made to ensure a smooth and exciting experience for agents at launch.

What are the subscription options? 
REMAX + Canva is offered as an annual subscription only.

1. Agent Annual Subscription
U.S.: $149/license annually 
Canada: $203/license annually 

What’s Included: Full access to Canva Pro features + REMAX brand kits, integrated
listing data, brokerage sharing, and Marketing Studio connectivity.

Who is it best for: Agents who want to adopt top-tier Canva features and exclusive
access to REMAX components.

2. Brokerage Purchase Plan (minimum purchase of 10 seats) 
U.S.: $129/license/year
Canada: $175/license/year

What’s included: Everything in the Agent Annual Subscription plus the ability to create  		brokerage specific content for users. 

Who is it best for: Offices that want a common marketing tool for their agents. 

How to Express Interest: To express interest, open the Subscription page in Marketing Studio and complete the REMAX + Canva: Office Interest steps. Our product team will follow up with purchase options via email during the week of April 13.

How can agents or brokers purchase REMAX + Canva? 
1. Visit the Marketing Studio Subscription Hub. 
2. Select REMAX + Canva Subscription and complete the purchase workflow from their phones.

Frequently Asked Questions 

Who can purchase REMAX + Canva?
It will be available in all U.S. and Canadian company-owned regions. Availability for independent and global regions is underway.

What are broker options with REMAX + Canva?
Brokers have two options:
1. Brokers can buy their own seat at the agent price. Brokers can purchase an account to create assets for the office, use recruiting assets and create templates to share down to all entities within that brokerage.
2. Brokers can purchase 10+ seats at discounted pricing. The broker selects which agents or admins will receive a license. 

Frequently Asked Questions for Existing Canva Users

Can agents with existing Canva Pro purchase REMAX + Canva?
Yes. Canva will issue a prorated refund for remaining time on their existing Pro subscription once proof of purchase is provided.

What is a prorated refund?
If a 12-month Business subscription is $200 ($16.67/month) and the agent cancels after 3 months, the remaining 9 months ($150) are refunded.

What about agents with Canva for Teams/Business plans?
Existing users can switch from Canva for Teams or Canva for Business to REMAX + Canva. Once their REMAX + Canva offering is live, they can submit proof of purchase for their existing Canva for Teams or Business plan through a Canva Customer Support ticket. Canva will then process a prorated refund for the unused time on their current plan.

When should agents request a refund from Canva on their personal subscription?
After their REMAX + Canva experience launches, and they have successfully accessed their new account.

How do agents request an annual plan refund?
1. Review confirmation email from REMAX + Canva purchase.
2. Visit Canva Support and select “Payments, pricing, and billing.”
3. Select “Issue” and “I want to request a refund for my plan.”
4. Provide account details and REMAX + Canva order confirmation number.
5. Canva will process the prorated refund.

How do agents cancel and get a refund for a monthly Canva subscription?
Inside Canva, go to Account Settings – Billing & Plans – More Actions – Request Cancellation.

What happens to materials in an existing Canva account?
If an agent’s personal Canva is connected to an email other than their remax.net, they can request that Canva link their personal account to their new REMAX + Canva account.
Here is a template they can provide Canva Support with:

“I would like my personal Canva account (email: ___) merged/linked with my REMAX + Canva
account (email: ___@remax.net) so that I can toggle between my Personal Space and my Enterprise Space.

Please make the SSO Enterprise account my primary login identity.

When this request is complete, agents can toggle between their REMAX space and their personal space.

Do agents need to keep paying for a personal Canva subscription after accounts are linked?
No. They can downgrade their personal subscription to Free and retain access.

Can agents share designs from personal space into REMAX + Canva?
Yes. Designs can be copied or shared.

How does sharing work within a brokerage?
Brokerage licenses are linked together, and agents are automatically associated with a brokerage. This means that broker/owners and account admins can create and share designs with agents in their offices. While agents can share designs among themselves.

Are there limits on storage or number of designs?
No. REMAX + Canva includes expanded storage and unlimited design creation.

Does Canva integrate with MAXTech powered by Boldtrail?
Not at this time. 
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