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Part Q. 
No. No. 

Question in Hindi/ English 

(Attempt All Questions. Answer Every question 50 words) {10*4) 

(~Vm~~t1 g~ct;vmq;r~5o~llt1) 
Define marketing and explain how it differs from selling. 

i. fc)qo1;, cf>T ~ ~ ~ ~ ~ lffl' ~ ~ ~ 'QcfrR'~ WI 

Discuss the importance of customer satisfaction in the concept of modern 
marketing. 

ii. 
~fc)qo1;, cf>'t 3fcfURUIT~~~~'f@q'CR~~I 

Explain the core functions of marketing. How do they contribute to the success of a business? 
iii. i:i1¥R•1 ~~q;rtjfcf>'t ~l@I ~I ~f<ITTfi ~cHII~ cf>'t tt4'>~ol ~~'Qcf,R' rll•IGI;, cf>rai? 

How does the marketing environment impact marketing strategies? Provide examples of internal 

and external factors that influence marketing decisions. 

i:i1¥R•1 ctlolcH0I i:i1¥R•1 '{014Hc1mq;)~~cfRcTTW? i:i1¥R•1 ~ofql q;)~~cf@ 

iv. 3iio~cf> ~~ q,l'{cf>T~ '3Gl6'{01 U'GR~I 

What is the role of societal marketing in today's business environment? 
v. Jflijf~ ct>l'{latl~ J:11~~ ~ tllJ:ll~q, fc)qo1;, cf>'tqrrr ~W? 

1. Explain the 4 Ps of marketing and how they are integrated to create a comprehensive marketing 

strategy. 

i:i1¥R•1 ~ 4 P ctl ~l@I ~ ~~~~~ ~,qq; i:i1¥R•l '{014lfct 6RR~~~ 
vi. Qcf>'lpo ~ utTcIT ~ I 

How does search engine optimization (SEO) contribute to the success of digital marketing 

vii. 
campaigns? 

~~ ar@i:i1~~~1;, ~JIT) R5~c~ i:i1¥R•1 ~cf>'t tt4'>~ol ~~ ql'IGI~ ~W? 

Compare and contrast positioning and differentiation. How are they related? 

viii. 
~f;r~ afR~~cf>'t~~I ij~~i? 

-
How does the placement (distribution) of products affect a company's sales and 

overall marketing strategy? 
ix. '3~ I <ff cf>T ~ttJlc (fc)o x 01) fcITTfi c$1:r;ft cf>'t ftraft ~ ~ fc)qo1;, xo1;flfct cf>T ~ ~ cfRcl1 i? 

In what ways can promotion (communication) drive consumer behavior? Provide 
real-world examples of successful promotional campaigns. 

~ (~il,x) f~,~nm~'3tt\.flcffi1 ~c:161'{ q;)~~ctR tt<f>ol ~? ~~ ~~ 
x. c:ll~fc)q, ~~ '3Gl6'{01 ~~I 

(Attempt All Questions. Answer Every question in 100 words) (5*6) 

c~v'1~~t111~ct; vmcf;T~ 100 ~llt11 



Define market positioning. How does it help a business create a competitive edge? 

i. ~~cf>T~cfRl ~fcm:fi oqq~lq cf>T~~~GFfR"ij~lfGG<fRIDi? 

Explain the process of positioning a product in a crowded market. What factors 
must be considered? 

~ iR~-ij~'3cQTGcf;l~m~ QRf,q1 q;) ~A~1~Q I f<A q,H&>1 ~fffflRf<m:rruJRT 
ii. 

~? 
How can effective positioning lead to brand loyalty among consumers? Provide examples of 
brands that have successfully positioned themselves. 

2. iii. 
~ q')R,i~l~•I ~~3fl~nttq~f.fflr~~°ITT~~? ~~~ Jal(HUI ~ 
R,i~~ ~ 4>~dl ~ ~ cf>T ~ fcm:rr t I 
Discuss the significance of pricing in a competitive market. What pricing strategies 
can a company adopt to gain an advantage? 
QR1~~~-ij~f.!t~~~tR~cfR1 m'4~m~fa'Q'~$tAt-m~~ 

iv. 
f.!t~ ~01;ftRI 3flRT~ ~? 
Why is consumer behaviour analysis important for marketers? How can it influence 

product development? 

~ cilct(:H ra~cl1!401 raqojq, ~~cfql At:~qpf ~? ~'3ctllG raq,1~ q;l~~~ 

V. ~i? -

(Attempt Any 2 Questions. Answer Every .question in 300 words) (2*15) 
c~m11m'q,l~~1 ~11m'q,l~ 300 ~11~1 > 

How has social media transformed the way businesses interact with their customers? Provide 

examples of successful social media campaigns. 

~ 4l~qj ~ cilq~jql 4) JftA ~l(:&>l ~'ffitf ai,aifta m~crffi,q;)~~~~? ~ 

i. ~ i:ft~QI ~~ Jal(HOI UGAcfRI 

Explain the concept of channel levels in distribution. How do zero-level, one-level, and multi-level 

3 
channels operate? 

raa~o1 ~~~cttl 3fcfijRUffcf>T ~li~l~Q 1 ~-m, "Q<f)-m 3hai§-m~~ ,a=q1faa 

ii. mai? 

What are the different types of distribution channels? How do they differ'in terms of cost and 

customer reach? 

iii. 
raa~o1 ~ $ ~ "Qcf,R qll1 i? 'ffiT@ ah~~$ lfllffi "ij ~ ~ "Qcf,R ~ i? 
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