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Important Dates & Deadlines to Note

September 15, 2023
> Filing deadline for 2022 calendar-year S corporation and partnership tax returns on extension
> Due date for 3rd quarter installment of 2023 estimated income tax for individuals, calendar-
year corporations and calendar-year trusts & estates

October 16, 2023
» Filing deadline for extended 2022 individual and C corporation tax returns

The Trouble With 0% Financing

Companies want to make it easy to buy their big-ticket items, especially at times of economic
uncertainty. A popular technique is to offer 0% financing when you buy furniture, electronics and other
household items. You can also take matters into your own hands with a credit card that offers 0%
APR on purchases, balances transferred to the card, or both.

While paying for goods and services with 0% interest may sound appealing, there are risks you'll face
that you should be aware of before you take this step.

What's hiding behind 0% financing
Here are some of the potential problems hiding behind these 0% financing offers:

o Special financing offers make it easier to overspend. Psychology Today reported
that credit card use can easily result in overspending, and the same is true for loans.
The key is to understand the monthly payments you are committing to, and ensuring
you can handle them. At the same time, try to assess your purchase decision. Would
you buy this item if the 0% offer was not available?

o Some 0% APR offers come with deferred interest. Hidden in the fine print of some
0% interest offers may lurk deferred interest charges. This means that while you're
enjoying monthly payments with no interest, the interest charge accrues over time. If


https://www.psychologytoday.com/us/blog/retail-therapy/201306/why-we-overspend-credit

you miss a payment, have a late payment or haven't paid off the loan by the end of the
0% offer period, the accrued interest gets added to your unpaid balance. The key is to
precisely understand what happens if you miss a payment or don't follow the 0% offer

exactly as written...before you take the 0% offer.

o The 0% offer may be impacting the price. Remember, money has value and
someone is paying the interest cost of the 0% financing. Usually the merchant is hiding
the cost inside the price you are paying for the item.

What you can do
Before considering a 0% interest financing offer on your next purchase, do this:

o Save up for large ticket purchases. Instead of financing items and ensuring you have
even more bills to pay each month, start saving for pricier purchases on a regular basis.
Even better, leverage the value of your savings within higher interest savings account
options that are now in excess of 4 percent.

o Turn on your negotiating switch. Whenever you see a 0% offer, there should be a
discount available to you for paying upfront. Someone is paying the interest and it is
probably going to be you if the financing cost is built into the price you are paying.

o Pay on time! Finally, if you do think the 0% option is a deal for you... set up auto
payments. Most of these deals are unforgiving and punitive if you miss a payment, so
automate them to avoid this possibility.

IRS Ends Unannounced Revenue Officer Visits to Taxpayers

As part of a larger transformation effort, the Internal Revenue Service announced a major policy
change that will end most unannounced visits to taxpayers by agency revenue officers to reduce
public confusion and enhance overall safety measures for taxpayers and employees.

The change reverses a decades-long practice by IRS Revenue Officers, the unarmed agency
employees whose duties include visiting households and businesses to help taxpayers resolve their
account balances by collecting unpaid taxes and unfiled tax returns. Effective immediately,
unannounced visits will end except in a few unique circumstances and will be replaced with mailed
letters to schedule meetings.

The change is part of a larger effort to transform IRS operations following passage of the Inflation
Reduction Act last year and the creation of the new IRS Strategic Operating Plan in April.

For IRS Revenue Officers, these unannounced visits to homes and businesses presented risks.
Revenue Officers routinely faced hazards and uncertainty making unannounced visits to attempt to
resolve delinquent tax matters.

The change reflects the ongoing evolution of tax administration work taking place. Funding under the
Inflation Reduction Act will add more staffing for compliance work. The IRS continues to focus on key
areas, such as high-income taxpayers with tax issues, as efforts continue on transforming the IRS.
Improved analytics will also help IRS compliance efforts focus on those with the most serious tax
issues.



In place of the unannounced visits, Revenue Officers will instead make contact with taxpayers
through an appointment letter, known as a 725-B, and schedule a follow-up meeting. This will help
taxpayers feel more prepared when it is time to meet.

Taxpayers whose cases are assigned to a Revenue Officer will now be able to schedule face-to-face
meetings at a set place and time, with the necessary information and documents in hand to reach
resolution of their cases more quickly and eliminate the burden of multiple future meetings.

Watch Out for Recent Amazon Scams
Scammers are creative and they constantly devise new schemes, exploit new technologies and
change tactics to avoid detection. Stay safe by learning to identify and avoid scams.

Prime membership scams: These are unexpected calls/texts/emails that refer to a costly
membership fee or an issue with your membership and ask you to confirm or cancel the charge.
These scammers try to convince you to provide payment or bank account information in order to
reinstate a membership.

Amazon will never ask you to provide payment information for products or services over the phone.
Visit the Message Center on Amazon.com or on our app to review authentic emails from Amazon. To
verify your Prime Membership status or make payments, log into your Amazon account, and go to
Your Account.

Account suspension/Deletion scams:

Scammers send texts, emails and phone calls stating that your account will be suspended or deleted
and prompt you to click on a fraudulent link or verbally provide information to “verify your account.”
Customers who land on these pages or receive these phone calls are then lured to provide account
information such as payment information or account login credentials.

Amazon will never ask you to disclose your password or verify sensitive personal information over the
phone or on any website other than Amazon.com. Please do not click on any links or provide your
information to anyone over the phone without authenticating the email or phone call. If you have
guestions about the status of your account, go directly to Amazon.com or on the Amazon mobile app
to view your account details, including the Message Center which displays a log of communications
sent from Amazon.

Here are some important tips to identify scams and keep your account and information safe:

1. Trust Amazon-owned channels. Always go through the Amazon mobile app or website when
seeking customer service, tech support, or when looking to make changes to your account.

2. Be wary of false urgency. Scammers may try to create a sense of urgency to persuade you to do
what they're asking. Be wary any time someone tries to convince you that you must act now.

3. Never pay over the phone. Amazon will never ask you to provide payment information, including
gift cards (or “verification cards,” as some scammers call them) for products or services over the
phone.

4. Verify links first. Legitimate Amazon websites contain "amazon.com" or "amazon.com/support.”
Go directly to Amazon’s website when seeking help with Amazon devices/services, orders or to make
changes to your account.



For more information on how to stay safe online, visit Security & Privacy on the Amazon Customer
Service page. If you receive communication — a call, text, or email — that you think may not be from
Amazon, you can report it to Amazon at, amazon.com/reportascam.

Your Home is a Bundle of Tax Benefits
There are many tax benefits built into home ownership. Here is a review of the most common.

+ The home gain exclusion. When you sell an asset for a profit, it creates a taxable event. If
the asset, though, is your primary residence, you can exclude up to $250,000 ($500,000 if
married filing jointly) of these gains. Special rules do apply, but this is a major tax benefit of
home ownership.

How to take advantage: You must live in your house for at least 2 of the previous 5 years to
qualify for the home gain exclusion. Start planning now if you think you'll be selling your house
in the near future so you can qualify for this tax break.

+ Itemized deductions. Mortgage interest and property taxes are two deductions you can claim
as a homeowner. The interest is deductible on the first $750,000 associated with loans
secured by your primary and secondary residences ($1 million for mortgages underwritten
prior to 2018), while up to $10,000 of property taxes may be deducted. You may also deduct
points paid as an itemized deduction over the life of your mortgage.

How to take advantage: You need to itemize your deductions to take advantage of these tax
breaks. Consider bunching your mortgage interest and property taxes with other itemized
deductions such as charitable contributions, taxes and excess medical expenses to try and
exceed the standard deduction for your filing status.

+ Free rental income. You can rent out your home for up to two weeks and not claim the
income. While you cannot deduct expenses in this scenario, this is a great tax break if your
home is located next to a popular landmark or a major event.

How to take advantage: Keep track of how many days you rent out your home so you don't
go over the 14-day limit. If you rent your house for just 15 days over a given year instead of 14,
you'll owe taxes on all rental income for that year, including the first 14 days.

+ Home office deduction. If you use a portion of your house exclusively as a home office, you
may be able to deduct certain expenses such as mortgage interest, insurance, utilities, &
repairs.

How to take advantage: To qualify for the deduction, you generally must use this portion of
your house exclusively for business purposes on a regular and ongoing basis. So be sure to
understand the limitations of this deduction.

Your house is a great place to control the amount of tax you owe, but only if you know the rules and
can apply these rules to your situation. Use this information as a starting point to see if there are ways
to leverage your home's tax benefits.



Take a Look at Better Savings Rates

A silver lining to continued interest rate hikes by the Federal Reserve is being able to earn more
interest on cash stashed in your savings accounts. How much interest, exactly, you can earn
depends on where you do your banking. Consider these tips to earn as much interest as you can,
even if it means opening a new account:

« Earn a bank bonus. Some banks offer a bonus if you meet specific requirements, such as
depositing a minimum amount or setting up direct deposit. These bonuses can give you an
incentive to try a new bank while padding your savings with a few extra hundred dollars.

« Look beyond your local bank. If you want to earn enough interest on your savings to keep
up with inflation, look beyond your local bank to the range of online banks offering much higher
interest rates. For example, Chase banking customers are currently earning 0.01% on their
savings, while those who save with UFB Direct are earning 5.06% APY with no monthly
maintenance fees or minimum balance requirements.

+ Take advantage of new banking tools. Bankrate.com shows approximately 60% of
consumers are very or somewhat interested in using a digital bank in the coming year. This is
partly due to the digitization of nearly all other aspects of our lives, but it's also due to
convenient online tools like mobile check deposit, virtual account management and bill pay
features.

« Watch out for fees. Take note that many of the best bank accounts with great rates don't
charge monthly maintenance fees or any hidden fees. However, you'll want to read over the
fine print for accounts you're considering so you know for sure. This is especially true with
CD's at some banks that tease with high interest rates, but hide the 1% to 3% penalties of your
balance for early withdrawal.

« Stability is important. When making a banking move, double check to ensure your deposits
are FDIC insured. But even if insured, you still should check the press for any indication of
deposit risk at your chosen bank. And if your current bank is still offering low interest rates, it
may be subject to deposit flight limits that may create difficulty removing your funds. So, while
your money is insured, it may be hard to withdraw should this happen.

Today's interest rates can be a boon for your finances, but you'll need to put in some work up front to
find the best bank for your particular situation. Shop around for a new bank and look for ways to get
ahead, either through banking bonuses, great rates or both. The time and effort you spend will be
worth it in the end!

Mitigating Business Risk with Cross-Training

Cross-training to ensure more than one person knows key functional areas can be a win-win situation
for you and your employees. Large companies often use it to prepare managers for future
promotions. But in small companies, cross-training can be a great way to mitigate risk.

How you implement cross-training will depend on the size and nature of your business. Consider
prioritizing the departments that need and/or want cross-training the most. These departments may
be understaffed or have many new employees. Look for important functions that are currently
dependent on a single person's knowledge. These areas should be a focus of your cross-training
program.



As you implement a cross-training program, here are a few tips to help you along the way:

v

Document your key processes. You cannot cross-train if you don't know the process. These
written processes will turn into training documents as you implement your program. So, your
first step is identifying key processes and procedures and having your current people that are
doing these functions to get them down on paper or documented through short videos.

Communicate to your team. Get everyone in step before starting a cross-training program.
Help your team understand why the company is cross-training your team. Reasons may be to
prepare for organizational growth or new industry standards, to cover functions when someone
is on vacation, or to adjust to a changing structure that's focused around roles and
responsibilities. Then continue to communicate with your team throughout the process with
status updates and next steps.

Present cross-training as an opportunity. Your employees may be more resistant to cross-
training if it feels like it's an obligation or a threat to their roles. You can help them feel
motivated by highlighting the benefits, like developing different skill sets and having a better
understanding of how their contributions positively impact other parts of the business.

Start with a small pilot program. Test the waters with a select group of employees to get a
better understanding of what works and what needs to be tweaked. You can then expand the
program later as you gain insight and experience.

Determine cross-training hours. Figure out how much time can be dedicated to cross-
training for each team to still run efficiently. This may include setting aside a few hours each
day, or setting aside full days for a certain period of time to focus on cross-training. If your
business is seasonal, ramp up cross-training during your low seasonal period.

Listen to feedback. You may learn that some employees have already started cross-training
on their own. You can use this kind of valuable feedback to fine-tune your official cross-training
program.

Keep in mind that some employees may resist having to train others, and productivity may suffer
in the short-term. But remember the cost of not cross-training - if you lose a key employee and no
one else knows how to do their tasks, your business may have trouble finding a replacement.

As always, should you have any questions or concerns regarding your tax situation please feel free to

call.

This publication provides summary information regarding the subject matter at time of publishing.
Please call with any questions on how this information may impact your situation. This material may
not be published, rewritten or redistributed without permission, except as noted here. This publication
includes, or may include, links to third party internet web sites controlled and maintained by others.
When accessing these links the user leaves this newsletter. These links are included solely for the
convenience of users and their presence does not constitute any endorsement of the Websites linked
or referred to nor does COLEMAN & ASSOCIATES CPAs LTD have any control over, or
responsibility for, the content of any such Websites. All rights reserved.



