
How it works!
SAFESEND GENERAL FAQ

EXPLAINED

Q :  I s  i t  sa fe  to  en te r  my  soc ia l  secu r i t y  number?
A:  Yes !  Look  fo r  HTTPS: / /  a t  t he  beg inn ing  o f  t he  s i t e  URL

& a  l ocked  pad lock  symbo l  i n  you r  b rowser ’ s  URL  to

con f i rm  you  a re  on  a  secu re  s i t e .  

Q :  Af te r  s i gn ing ,  w i l l  I  r ece i ve  con f i rma t i on  tha t  t he

re tu rn  was  success fu l l y  submi t t ed?  

A:  Yes !  you  w i l l  r ece i ve  an  ema i l  s ta t i ng  i t  was

success fu l .

Q :  W i l l  I  r ece i ve  a  no t i f i ca t i on  when  my  re tu rn  i s  ready

to  s ign?

A:  Yes !  Ema i l  no t i f i ca t i ons  rega rd ing  you r  t ax  re tu rn  w i l l

be  sen t  f r om norep ly@safesendre turns .com

q:  Wi l l  I  have  the  op t i on  to  down load  and  p r i n t  my  re tu rn

to  re ta in  f o r  my  reco rds?

A:  Yes  -  we  recommend  you  do  th i s !  You  can  do  so

du r ing  the  rev iew  s tep  o f  t he  Sa feSend  p rocess  and

af te r  t he  s ign ing  has  been  comp le ted .  



How it works!
SAFESEND GENERAL FAQ EXPLAINED: 

PART 2

Q :  Can  I  se t  up  rem inde rs  fo r  my  qua r te r l y  es t ima ted

paymen ts?

A:  Yes !  You  can  do  th i s  du r i ng  the  rev iew  o f  you r  t ax

re tu rn  f rom the  pay  sc reen .  

Q :  My  spouse  and  I  a re  f i l i ng  ou r  re tu rn  j o in t l y  -  how can

we  bo th  s ign  the  e - f i l e  f o rm?

A:  Our  f i rm  w i l l  send  the  re tu rn  to  one  spouse  f i r s t ,  who

w i l l  comp le te  s ign ing  and  send  the  re tu rn  to  t he  second

spouse .  

Q :  I f  a  pa r tne r / sha reho lde r  dec l i nes  to  e -s ign  the  K -1

how w i l l  I  know?  

A:  The  K -1  d i s t r i bu t i on  page  w i l l  show “dec l i ned

consen t ” .  I f  t hey  happen  to  dec l i ne  by  acc iden t  you  can

c l i ck  “ resend ”  t o  a l l ow  them to  accep t  and  down load .  

q:  What  b rowsers  a re  cu r ren t l y  suppor ted?

A:  Goog le  Chrome (p re fe r red ) ,  F i re fox ,  Edge ,  and  Sa fa r i

a re  a l l  compa t ib le  w i th  Sa feSend .  I n te rne t  exp lo re r  i s  no

longe r  suppor ted ,  wh ich  can  cause  i ssues /e r ro rs .   


