
ACCESS-A-RIDE SERVICE

From 2018 to 2019, 

Access-a-Ride 

boardings fell by 3.2%. 

However, during the 

same period, 

productivity 

(boardings per hour) 

increased by 3.9%. 

The highest number of 

Access-a-Ride 

boardings were in 

downtown Denver.

Denver

Lakewood

725,960
Total boardings

589,330
Total revenue 

service hours

1.23
Average boardings 

per service hour

$54.55
Average subsidy 

per boarding

Source: RTD Service Performance Reports, RTD database for Access-a-Ride boardings 65



COVID ACCESS-A-RIDE SERVICE

Access-a-Ride 

ridership reached

its lowest point in

April 2020 with 

12,000 monthly 

boardings. This was 

an 84% decrease 

compared to April 

2019. As of July, 

boardings have been 

slow to recover.
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Source: RTD Monthly Financial Status Report 66




