
RULES OF CONDUCT WITHIN THE VENUE 

 

 

General 
1. These rules of conduct within the Venue (“Ground Rules”) apply in relation to the stay within the Venue 

and use of all facilities thereof. 
 

2. These Ground Rules shall apply to all Ticket Holders/Package Holders (as the case may be) and, more 
generally, to all people who access the Venue and/or the facilities therein in order to attend to the 
Event (hereinafter jointly referred to as the “Attendees”). 
 

3. These Ground Rules, together with the “Terms of Use/“Hospitality Terms of Use” (as the case may be), 
form an integral and essential part of the “Terms of Purchase”/“Hospitality Terms of Purchase” (as the 
case may be). Before entering into the Venue, these Ground Rules, the “Terms of 
Purchase”/“Hospitality Terms of Purchase” (as the case may be) and the “Terms of Use”/“Hospitality 
Terms of Use” (as the case may be) shall be expressly read and accepted by the relevant Purchaser – 
for him/her/itself and in the name and/or on behalf of any Ticket Holder/Package Holder (as the case 
may be) different from the Purchaser for whom the relevant Ticket/Package has been purchased and 
whose name appears on the relevant Ticket and/or Hospitality Pass (as the case may be) – through the 
dedicated button available on the Website. Failure to accept these Ground Rules, the “Terms of 
Purchase”/“Hospitality Terms of Purchase” (as the case may be) and the “Terms of Use”/“Hospitality 
Terms of Use” (as the case may be) will result in the relevant Ticket/Package being invalid. These 
Ground Rules, the “Terms of Purchase”/“Hospitality Terms of Purchase” and the “Terms of 
Use”/“Hospitality Terms of Use” are also available at the following link: www.rydercup.com/2027-
terms-and-conditions. 
 

4. Unless otherwise herein defined, capitalised terms shall bear the meaning ascribed to them in the 
Terms of Purchase/Hospitality Terms of Purchase (as the case may be). 

 
Ground Rules 
 
5. While within the Venue, all Attendees must comply with instructions and decisions given by any person 

authorised by RCC, including RCC’s and Venue staff, contractors, officials, representatives, officers, 
volunteers, stewards or other security personnel, police officers and/or emergency and military 
services (each an “Authorised Person”).  

 
6. Attendees shall show their Tickets and/or Hospitality Passes upon request of any Authorised Person. 

Failure to show the Ticket and/or Hospitality Pass upon request of an Authorised Person may result in 
the relevant Attendee to be escorted outside the Venue without any resulting liability of RCC towards 
such Attendee and/or the relevant Purchaser. 

 
7. For safety reasons and for the orderly carrying out of the Event, it is strictly forbidden to bring the 

following prohibited items (“Prohibited Items”) into the Venue and demarcated areas: (i) weapons of 
any kind, scissors, stones, knives, sound and/or music devices (musical instruments; megaphones; PA 
systems; or other similar items used for amplification or broadcast), systems for the emission of light 
beams (such as, inter alia, laser devices), bullets, hard freezer bags, long-handled umbrellas or other 
voluminous tools; (ii) marbles, cans, glass objects (such as, inter alia, glass bottles, glasses and cups) 
and any other frangible item which may cause damage to oneself or others; (iii) flammable and 
pyrotechnic materials such as fireworks, rockets, flares, klaxons, dusts, aerosol generators and other 
devices for the production of smoke or visible gases; (iv) spray cans, corrosive and smearing substances 
as well as substances which may anyhow be harmful for the health and safety of the people present 
at the Venue; (v) alcoholic beverages, drugs, poisons or stimulating substances; (vi) advertising 
materials, save where expressly authorised in writing by RC23CL; (vii) propagandistic material 
containing racist, xenophobe, Nazi, sexist or political slogans; (viii) flag or banner long-poles, with the 
exception of synthetic flexible poles and the so-called “two-poles flags” with dimensions not exceeding 
a meter in length and a centimetre of diameter; (ix) stools or folding chairs; (x) ladders (including step 
ladders), boxes, crates, including folding crates and other similar items intended to achieve an elevated 
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viewing position (xi) balls, frisbees and similar items; (xii) bicycles, scooters, skateboards, skates 
(including in-line skates) and any other form of transport (including without limitations hoverboards), 
except those required to be used as mobility aids by registered persons with mobility impairment; (xiii) 
non-accredited media equipment; (xiv) drones, kites, model aircraft or similar airborne/floating 
devices; (xv) any other object or item which may be deemed, at RCC’s sole discretion, to be offensive, 
disruptive, dangerous or likely to infringe the rights and/or the health and safety of those participating 
in or attending the Event; (xvi) any dangerous item and/or substance not referred to above; and (xvii) 
any item and/or similar or equivalent to any of the above. 

 
8. Prohibited Items will not be permitted within the Venue. Accordingly, the Authorised Persons may 

oblige the Attendee(s) bearing any Prohibited Item to leave it outside the Venue or surrender the 
same, should he/she wish to enter or remain within the Venue. In case of refusal, the Attendee shall 
be denied access to or, as the case may be, escorted outside the Venue without any resulting liability 
of RCC towards such Attendee and/or the relevant Purchaser. 
 

9. By entering the Venue, all persons are acknowledging that photographic images and/or video 
recordings (and/or stills taken from video recordings) may be taken of them and may also be used by 
RCC (and any member of its group) for marketing and promotional purposes. Entry into the Venue is 
confirmation that all persons have agreed to such use of their image. If these images should feature 
an individual prominently, RCC will make reasonable efforts to gain the agreement of that person 
before publishing such images, however, if this is not possible, entry into the Venue shall be deemed 
agreement unless RCC is notified in writing to the contrary. 
 

10. Further to paragraph 9, if such person is under 18 years of age, the parent, guardian or responsible 
adult who is accompanying them into the Venue shall be deemed to have provided agreement on their 
behalf. 
 

11. Images taken with a camera, mobile phone or other electronic device cannot be used for any purpose 
other than for private and domestic purposes. You must not sell, license, publish (including, without 
limitation, via social media sites) or otherwise exploit photographs, whether for commercial gain or 
otherwise. RCC shall own all intellectual property rights in materials taken or recorded in the Venue. 
 

12. No person shall, whilst in the Venue: (a) use any electronic device to engage in any online betting 
activities in relation to the result, progress, conduct or any other aspect of the Event, including but not 
limited to the use of betting exchanges; (b) use any electronic device to relay information on the 
progress, conduct or any other aspect of the Event for betting activities, unlicensed commercial 
activities or any other purposes in contravention of these Conditions, unless authorised or permitted 
to do so by RCC; (c) offer to any third party any bribe or other reward to fix or to contrive in any way 
or otherwise improperly influence the result, progress, conduct or any other aspect of the Event; or 
(d) act in a manner that otherwise poses a threat to the integrity of golf. 
 

13. RCC operates CCTV cameras in and around the Venue which are monitored and recorded for the 
purposes of public safety and crime prevention. In accordance with Applicable Laws, RCC may itself 
use, or provide information regarding persons to the authorities where is it necessary for the purposes 
of prevention or detection of crime and the capture or prosecution of offenders. 
 

14. Save for guide dogs, no other pets and/or animals shall be permitted within the Venue. 
 

15. No goods, (including literature), of any nature may be offered free or for sale by any persons within 

the Venue without the expressed prior written consent of RCC. 

16. While within the Venue, the Attendees shall comply with these Ground Rules, the “Terms of 
Use”/“Hospitality Terms of Use” (as the case may be) and all measures prescribed under the applicable 
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laws and/or by the specific health and safety protocols (including those for Covid-19, if applicable) 
which may be implemented with regard to the Event. 

 
17. Smoking of any kind, including the use of  electronic (e) cigarettes, is strictly forbidden within the 

Venue except for the smoking areas which will be arranged therein.  
 
18. Bringing alcoholic and/or other edible products (including without limitations beverages) into the 

Venue is strictly forbidden. RCC reserves the right to confiscate any such products.  
 
19. Mobile and/or smart phones will only be admitted within the Venue provided that they respect the 

maximum dimensions indicated in Exhibit 1 (“Permitted Device Dimensions”) and that their owners 
comply with the following rules: 

 
(a) all devices must be in SILENT mode at all times (no ring tone or other noises such as alarms, 

keypad tones, messages or battery or other notifications); 
(b) calls must be made or received in approved designated areas only; and  
(c) the rules on recording which are set out in the “Terms of Use”/“Hospitality Terms of Use” (as the 

case may be) are fully complied with at all times.  
 
20. Other electronic devices (including without limitations computers, tablets and/or other 

communication devices or audio-visual equipment) may only be taken into and used within the Venue 
with the express approval of RCC and provided that they do not inconvenience anyone participating in 
and/or attending the Event or anyhow disturb the game. Failure to comply with this paragraph 20 may 
result in the relevant Attendee to be escorted outside the Venue without any resulting liability of RCC 
towards such Attendee and/or the relevant Purchaser. 

 
21. The unauthorised sale or re-sale of Tickets/Hospitality Pass (“Unauthorized Sale”) is strictly forbidden 

within the Venue as well as in nearby areas. Attendees who engage in such activities will be escorted 
outside the Venue and, where appropriate, reported to the police. 

 
22. Attendees shall not engage in any form of “ambush marketing” (i.e. use of the publicity value of the 

Event without having any official involvement or connection with it) and shall not breach or infringe 
the rights of any partners, sponsors, suppliers, broadcasters or other RCC’s or the Event’s commercial 
partners, nor conduct unauthorised promotions or other commercial activity within or in the proximity 
of the Venue. 

 
23. The consumption of alcoholic beverages within the Venue is subject to all applicable licensing laws and 

only permitted in the bars or other authorised areas arranged within the Venue. RCC reserves the right 
to close all or any such bars and/or other authorised areas at any time. Individuals that are 15 or under 
must be supervised by an adult at all times. 

 
24. Attendees shall remain at all times outside the ropes which demarcate the playing fields of the golf 

course unless so expressly authorised and/or instructed by an Authorised Person. 
 
25. Attendees shall not behave in any manner which RCC deems, at its reasonable discretion, to be 

disruptive or endangering for the health and safety of other persons within the Venue, or which is 
deemed to be insulting or offensive to third parties or unreasonably obstruct the viewing of other 
spectators. Attendees shall not throw or discharge any missile or other item. Racist slogans or the use 
of foul or abusive language will not be tolerated. Failure to comply with the provisions of this 
paragraph 25 may result in the relevant Attendee to be escorted outside the Venue without any 
resulting liability of RCC towards such Attendee and/or the relevant Purchaser. 

 
26. The obstruction of gangways, access-ways, exits, entrances or staircases, congregating in non-

designated areas or seeking entry to stands or seats for which the Attendee does not hold a valid 
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Ticket/Hospitality Pass (as the case may be) or authorisation is strictly forbidden. The climbing of walls, 
trees, fences, stands or any other structure within the Venue (including either side of any perimeter 
fencing) is strictly forbidden. 

 
27. Each Attendee is entitled to bring into the Venue one personal bag only, the size of which shall not 

exceed 40cm x 30cm x 30cm in size. Bringing into the Venue of bags exceeding the aforementioned 
size will only be permitted to allow the relevant Attendee to deposit them in the specific areas 
arranged for this purpose. 

 
28. Defacing or obscuring any notice or advertisement present within the Venue is strictly forbidden. 
 
29. Any kind of garbage is to be deposited in the designated containers and must not be thrown on the 

ground or otherwise left behind. 
 
30. Attendees are strictly prohibited from placing or accepting bets on the Venue, either directly or 

through any third party, or from facilitating the placing of bets by others. Attendees are also strictly 
prohibited from collecting, disseminating, transmitting or publishing, by any means whatsoever, scores 
and statistical data relating to the Event for commercial or gambling purposes. 

 
31. In the event of an evacuation warning, the Attendees must act in line with evacuation signals and 

instructions indicated in the relevant signs present within the Venue and/or given by the Authorised 
Persons, remaining calm and not cause panic. 
 

32. Where applicable, these Ground Regulations also apply to the Venue airspace. 
 

Legal 
 
33. Failure to comply, in whole or in part, with these Ground Rules shall constitute a breach of the “Terms 

of Purchase”/“Hospitality Terms of Purchase” (as the case may be) and may result in the relevant 
Attendee to be escorted outside the Venue and/or demarcated areas. 
 

34. Attendees shall indemnify and hold RCC harmless of any damage suffered as a result of breaches of 
these Ground Rules. 

 
Risk Factors 

 
35. Attendees acknowledge the general risks associated with the game of golf and the attending of a major 

golf tournament, including risks associated with errant golf shots, the presence of large crowds in 
confined spaces and those other risks related to the attendance to sporting competitions in a golf 
course environment exposed to the natural elements. Consequently, RCC shall not be liable towards 
the Attendees for damages arising out of the aforementioned risks. 

 
Amendments 
 
36. RCC reserves the right to unilaterally amend, supplement or replace, in whole or in part, these Ground 

Rules for security, health, operational reasons or for reasons beyond RCC’s reasonable control. 
 

37. Where we have your contact details, we will notify you of any amendments to these Ground Rules. 
Amendments will be effective as from their publication on the Website on the “Ground Rules” section. 
Ticket Holders/Package Holders are therefore strongly encouraged to refer to the most recent version 
of these Ground Rules before entering into the Venue.  
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DATE OF LAST UPDATE 
The present Terms of Use were last amended on 7 March 2025. 

 
© RYDER CUP 2027 COMMERCIAL LIMITED 
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Exhibit 1 (“Permitted Device Dimensions”) – 18cm x 10cm 
 
 
 


