
BALLOT TERMS & CONDITIONS 
FOR 2027 RYDER CUP 

 

General 
 

1. These Ballot Terms & Conditions together with the Ticket Terms of Purchase (collectively, the 
“Terms”) set out the basis on which Ryder Cup 2027 Commercial Designated Activity Company, a 
limited liability company registered in Ireland (company registration number 761916) whose 
registered address is Block 1, Harcourt Centre, Harcourt Street, Dublin 2, Ireland (”RCC”). RCC 
operates the official ticket ballot (the “Ticket Ballot”) for the Event. 
 

2. Entry to the Ticket Ballot is conditional on acceptance of the Terms. By submitting a Ballot 
Application, (as hereinafter defined) an Applicant (as hereinafter defined) accepts the Terms. 

 
Definitions 
 
3. In these Ballot Terms & Conditions, the following words and expressions shall have the following 

meanings: 
 
"Applicant"  means the person submitting a Ballot Application in order to 

purchase Tickets to the Event in accordance with the Terms; 
 

"Ballot Application" means the online electronic form completed and submitted by 
the Applicant via the Portal to make a request for Ticket(s); 
 

“Ballot Application Period” has the meaning given in clause 5 of these Ballot Terms & 
Conditions; 
 

"Ballot Success Email" 
 
 
“Consumer” 

means the email sent by RCC to the Applicant confirming that 
the Ballot Application has been successful; 
 
means a natural person who acts for purposes not connected 
to their usual business, commercial, craft or professional 
activities. 

“Event”  means the 2027 Ryder Cup which will take place at Adare 
Manor, Adare, Limerick, Ireland from 13 September 2027 to 17 
September 2027; 
 

"Portal" means the online portal for the Ticket Ballot which can be 
accessed via the Website; 
 

“Ticket(s)” means a day ticket for an individual to attend the Event; 
 

“Ticket Account” means the online account to be opened through the Website 
which enables an Applicant to submit a Ballot Application; 
 

  
  
"Ticket Terms of Purchase" means the terms and conditions which govern the purchase of 

all Tickets issued for the Event, and which the Applicant will be 
required to agree to on the Portal as a condition of entering 
the Ticket Ballot; 
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“Ticket Terms of Use” means the terms and conditions which govern the use of all 
Tickets issued for the Event; 
 

“Website” means the Event website available at: www.rydercup.com 

4. If there is any conflict between these Ballot Terms & Conditions and the Ticket Terms of Purchase, 
the Ticket Terms of Purchase shall take precedence. 

 
Ticket Ballot Duration and Eligibility 

5. Applications for the Ticket Ballot will open at 14:00 BST on 3 June 2026 and close at 23:59 BST on 
29 June 2026 (the “Ballot Application Period”). 
 

6. Applicants must be aged 18 years or over and have registered a Ticket Account in the Portal to 
enter the Ticket Ballot.  
 

7. In submitting a Ballot Application, Applicants confirm their eligibility to do so in accordance with 
clause 6 of these Ballot Terms & Conditions. RCC may require Applicants to provide proof that 
they are eligible to enter the Ticket Ballot. 
 

Exclusions and Restrictions on Use 

8. There is a limit of one entry to the Ticket Ballot per Applicant. Prior to the end of the Ballot 
Application Period, Applicants may cancel their Ballot Applications (and, as relevant, re-submit a 
Ballot Application). Following the end of the Ballot Application Period, Applicants will be provided 
an opportunity, until 23:59 BST on 13 July 2026, to cancel their Ballot Application (but shall not be 
entitled re-submit a Ballot Application).  The Applicant may use the withdrawal form outlined at 
the end of these Ballot Terms & Conditions if they want to, but the Applicant does not have to. If 
an Applicant submits more than one Ballot Application, only the latest Ballot Application will be 
considered valid for entry into the Ticket Ballot. 
 

9. The use of any computer software to increase an Applicant’s chances of being successful in the 
Ticket Ballot is expressly forbidden. RCC reserves the right to suspend and/or cancel in full any 
Ticket(s) allocated and/or purchased by an Applicant using any of such software, where RCC 
reasonably determines that such software has been used. 
 

10. For further information on use of Ticket(s), please refer to the Ticket Terms of Use.  
 

How to Participate in the Ticket Ballot 

11. To enter the Ticket Ballot, an Applicant must complete and submit a Ballot Application via the 
Portal. 
 

12. An Applicant selecting Tickets during the Ballot Application and clicking “Enter Ballot with 
Obligation to Pay” shall be deemed an offer to purchase those Tickets in accordance with the 
Terms. Unless the Applicant cancels or withdraws their Ballot Application in accordance with these 
Ballot Terms & Conditions, RCC will take payment automatically in the event that the Ballot 
Application is successful, in accordance with clause 22.  
 

13. An Applicant can submit a request for up to 4 Tickets per day offered in the Ballot Application. 
 

Completion of Ballot Application and Purchase of Tickets 
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14. Before submitting a Ballot Application, Applicants are required to complete a Ticket Account 
registration. 
 

15. In opening a Ticket Account, an Applicant will be required to provide their name, date of birth, 
gender, nationality, email address and residential address as required under the Ticket Terms of 
Purchase. When completing a Ballot Application, Applicants shall, in addition, provide select their 
preferred payment method and provide their payment details. 
 

16. It is an Applicant’s sole responsibility to ensure that the Ballot Application has been completed in 
full, with all the required data and is properly submitted in accordance with the instructions 
specified. Any failure by an Applicant to comply with said requirements will result in the Ballot 
Application (and therefore, the offer to purchase Ticket(s)) being rejected. 
 

17. An Applicant must ensure that all information provided in the Ballot Application is true and 
accurate. If an Applicant is subsequently found to be in breach of this clause 17, RCC shall be 
entitled to refuse the Applicant’s Ballot Application or void the relevant Ticket(s) (if they have 
been issued). 
 

18. Submission of a correctly completed Ballot Application, properly received by RCC, constitutes an 
offer by an Applicant (irrevocable after 13 July 2026) to conclude an agreement for the purchase 
of Ticket(s) indicated in the Ballot Application, which may be accepted by RCC in accordance with 
clause 23 of these Ballot Terms & Conditions. 
 

19. When submitting the Ballot Application an Applicant acknowledges and agrees that not all 
Ticket(s) requested will necessarily be purchased due to demand for Ticket(s) to the Event 
exceeding supply (as is anticipated and acknowledged by an Applicant). The Ticket Ballot will be 
operated with random allocation so there is no guarantee that any Ballot Application will be 
successful. 
 

20. RCC want to ensure that the Event is accessible to all Applicants in a fair manner. As such, 
Applicants may be divided into sub-categories (including, but not limited to, selected Ryder Cup 
day) when submitting a Ballot Application. 
 

21. If a Ballot Application is unsuccessful, the Applicant will be informed by RCC via an email sent to 
the address indicated by the Applicant in the Ballot Application and registered in the Ticket 
Account.  
 

22. If a Ballot Application is successful, RCC will send an Applicant a Ballot Success Email which shall 
include details of the tickets that the Applicant has purchased and RCC shall take payment  
immediately (anticipated to be in and around the end of July 2026) using the payment details 
provided when the Applicant completed the Ballot Application. 
 

Offer Acceptance 

23. The agreement between RCC and an Applicant for the purchase of Ticket(s) will be concluded and 
confirmed only after cleared payment is received by RCC for the total amount indicated in the 
Ballot Success Email. 
 

24. Except as expressly set out in the Ticket Terms of Purchase or these Ballot Terms & Conditions, 
successful Applicants shall have no right of withdrawal when purchasing a Ticket or where their 
Ballot Application is successful. Consequently, every agreement between RCC and a successful 
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Applicant for the purchase of Ticket(s) (as confirmed in accordance with clause 23 above) is 
binding on the Applicant. 
 

General 

25. The Applicant acknowledges and accepts that RCC may use third party service providers in the 
Ticket Ballot process (including but not limited to Two Circles Limited for the purposes of 
administering the Ticket Ballot) however, and for the avoidance of doubt, RCC shall remain the 
seller of the Tickets and retain ownership of all rights vesting in such Tickets. 
 

26. Any personal data provided to RCC by an Applicant will be used by RCC in accordance with its 
Privacy Policy (as amended from time to time), which is available at www.rydercup.com and any 
further data privacy notice shown or provided to the Applicant as part of this application process.  
 

27. These Ballot Terms & Conditions are governed by and shall be construed in accordance with Irish 
law. If an Applicant is resident in the European Economic Area or the UK and is a Consumer, that 
Applicant will benefit from any mandatory provisions of the law of the country in which they are 
resident. Nothing in these Ballot Terms & Conditions shall affect an Applicant’s rights as a 
Consumer to rely on such mandatory provisions of local law. Any disputes relating to the Ballot 
Terms & Conditions shall be decided in the Irish courts. However, if an Applicant is a Consumer 
and is resident in the European Economic Area or the UK, they can bring legal proceedings in 
respect of any claim arising out of or in connection with the Ballot Terms & Conditions  (including 
non-contractual disputes) in the Irish courts or to the competent court of their country of 
residence if this country of residence is within the European Economic Area or the UK. If the 
Applicant is a Consumer and is resident in the European Economic Area or the UK, RCC will only 
bring claims against them in the competent court of their country of residence. 
 

28. RCC reserves the right to unilaterally amend, supplement or replace, in whole or in part, these 
Ballot Terms & Conditions for security, health and operational or for reasons beyond our control. 
Amendments will be effective from their publication on the Website on the “Ballot Terms & 
Conditions” section. Applicants are therefore strongly encouraged to refer to the most recent 
version of these Ballot Terms & Conditions before proceeding with the submitting of a Ballot 
Application. 
 

29. For any enquiries, Applicants may contact RCC’s customer service (“Customer Services”). 
Customer Services may be contacted: 
(i) by email at the following address: 2027tickets@rydercupeurope.com; or 
(ii) by telephone on the following number: +44 (0)1133120022 

 
 
DATE OF LAST UPDATE 
These Ballot Terms & Conditions were last amended on 1 June 2026. 
 

© RYDER CUP 2027 COMMERCIAL DESIGNATED ACTIVITY COMPANY 
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Model withdrawal form 

(complete and return this form only if you wish to withdraw from the Ticket Ballot) 
 

To Ryder Cup 2027 Commercial Designated Activity Company 
Address: Block 1, Harcourt Centre, Harcourt Street, Dublin 2, Ireland 
Email: 2027tickets@rydercupeurope.com  
 
I hereby give notice that I withdraw from the Ticket Ballot  
Ballot Application submitted on: [INSERT] June 2026  
 
Name of consumer: [INSERT] 
Address of consumer: [INSERT]   
 
Signature of consumer(s) (only if this form is notified on paper):_________________________  
Date: [INSERT] ________ 2026  
 
 
 

 


