
TICKETS TERMS OF PURCHASE 
FOR 2027 RYDER CUP 

 
 

General 
 
1. These purchase terms and conditions (“Terms of Purchase”) apply in relation to the purchase of 

Tickets (as defined below) issued by Ryder Cup 2027 Commercial Designated Activity Company, a 
limited liability company registered in Ireland (company registration number 761916) whose 
registered address is Block 1, Harcourt Centre, Harcourt Street, Dublin 2, Ireland (”RCC”). 
 

2. These Terms of Purchase include the Terms of Use and the Ground Regulations (as defined below), 
which form an integral and essential part of these Terms of Purchase. Before issuing a Ticket purchase 
order and proceeding with the payment for the relevant Ticket, these Terms of Purchase, the Terms 
of Use and the Ground Regulations must be read and expressly accepted by the Purchaser and any 
Ticket Holders different from the Purchaser whose details have been included by the Purchaser in the 
relevant Ticket purchase order. The Purchaser shall communicate the Terms of Use and the Ground 
Regulations to any such Ticket Holders. Failure to accept these Terms of Purchase, the Terms of Use 
and the Ground Regulations will result in the relevant Ticket purchase order not being processed. 
These Terms of Purchase, the Terms of Use and the Ground Regulations are also available at the 
following link: https://www.rydercup.com/2027-terms-and-conditions.  

 
Definitions 

 
3. The following words and phrases shall have the meanings ascribed to them hereunder: 
 

“Account” means the online account opened through the Website which enables an Account Holder 
to buy Tickets.  
 
“Account Holder” means a person who has registered for an Account on the Website. 
 
“Ballot” means the ballot run by RCC pursuant to which Account Holders will be randomly selected 
and provided the opportunity to purchase Tickets. 
 
“Ballot Terms” means the terms and conditions governing the Ballot. 
 
“Consumer" means a natural person who acts for purposes not connected to their usual business, 
commercial, craft or professional activities. 
 
“Event” means the 2027 Ryder Cup which will take place at the Venue from 13 September 2027 to 17 
September 2027. 

 
“Ground Regulations” mean the set of rules which govern the access to and use of the Venue and its 
facilities (including any amendments thereto), which form an integral and essential part of these 
Terms of Purchase along with the Terms of Use, and which must be read and expressly accepted by a 
Purchaser and by any Ticket Holder different from the Purchaser whose details have been included by 
the Purchaser in the relevant Ticket purchase order. The Ground Regulations may be from time to 
time amended to reflect changes in relevant laws and regulatory requirements or to implement minor 
technical adjustments and improvements. 
 
“Purchaser” means an Account Holder who has ordered and paid for one or more Tickets and who is 
registered in RCC’s records as the original purchaser of such Ticket(s). 
 
“Purchase Platform” means the online platform available on the Website exclusively to Account 
Holders who have successfully registered an Account through the Website, where RCC shall make 
Tickets available for purchase by Account Holders; 
 

https://www.rydercup.com/2027-terms-and-conditions
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“Official Resale Platform” means the official resale platform of RCC, where Ticket Holders may sell 
their Tickets to other Account Holders (and Account Holders may purchase such Tickets) in accordance 
with these Terms of Purchase; 
 
“Submission Form” means the online form through which Account Holders provide their personal 
data to RCC; 
 
“Ticket” means the digital/electronic document (including Resale Tickets) purchased by a Purchaser 
through the Website, Official Resale Platform or such other third party agents authorised by RCC, 
which allows the relevant Ticket Holder access to the Venue in order to attend the Event.  
 
“Ticket Holder” means a person in possession of and whose name is shown on the Ticket, whose 
personal details have been submitted and registered by the Purchaser as part of the process of 
purchasing such Ticket. 
 
“Terms of Use” means the terms and conditions which govern the use of and apply to all Tickets in 
respect to the Event, which form an integral and essential part of these Terms of Purchase along with 
the Ground Regulations, and which must be read and expressly accepted by Purchaser and by any 
Ticket Holders different from the Purchaser whose details have been included by the Purchaser in the 
relevant Ticket purchase order. 
 
“Venue” means Adare Manor, Adare, Limerick, Ireland. 
 
“Website” means the Official 2027 Ryder Cup website available at: www.rydercup.com  

 
Account Registration and Tickets 
 
4. Tickets are issued by RCC in the name of a specific Ticket Holder and may only be issued by RCC 

through the Website, Official Resale Platform or such other third party agents authorised by RCC. All 
tickets purchased through platforms or means other than the Purchase Platform or Official Resale 
Platform (or otherwise obtained in violation of these Terms of Purchase) will be considered invalid 
and the relevant holders will not be admitted to the Venue or, as the case may be, will be escorted 
from the Venue.  
 

5. In order to purchase a Ticket from RCC, an Account Holder shall register for an Account by (i) 
completing the Submission Form, giving RCC authority to process the relevant  Account Holder’s 
personal data so provided in accordance with the Privacy Policy available at: 
https://www.rydercup.com/privacy-policy?locale=en-US, and (ii) accept these Terms of Purchase, the 
Terms of Use and the Ground Regulations via a dedicated button on the Website. 
 

6. Should any of the fields of the Submission Form identified as mandatory not be completed, the user 
will not be able to register an Account and use the Purchase Platform or the Official Resale Platform. 
 

7. RCC grants the access to the Purchase Platform and the Official Resale Platform exclusively to Account 
Holders who have successfully registered an Account through the Website. Once the registration 
process is completed, the Account Holder will receive an identification code (“Username”) and a 
personal access password (“Password”). Username and Password are strictly confidential, and they 
can be neither transferred nor given or otherwise disclosed to third parties. Account Holders can only 
be logged in to the Purchase Platform on one computer or other device at a time. The Account Holder 
will be solely responsible for all the operations made with their Username and Password and RCC is 
not liable or responsible for any losses arising from illegitimate actions performed with any Username 
and Password by either the Account Holder and/or third parties. An Account Holder shall immediately 
communicate to Customer Services on becoming aware that the Username and Password are used 
without the authorisation of the Account Holder. 

https://shop.vivaticket.com/en/help/privacy
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8. RCC reserves the right to suspend access to the Purchase Platform and/or Official Resale Platform 

from Account Holders, as well as to disable an Account Holder's Username and Password, immediately 
and with no forewarning, in the event of a material breach of these Terms of Purchase. 
 

9. Tickets may only be purchased by Account Holders. Each individual/company/entity may only register 
one Account. It is strictly forbidden to register more than one Account in the name of the same 
individual/company/entity. In the event of breach of this Clause 9, RCC reserves the right to delete all 
Accounts registered in the name of the same individual/company/entity. 
 

10. The purchase of Tickets by Consumers is limited to individuals who are at least 18 years of age. 
 

11. An Account Holder must submit their order to purchase one or more Tickets via the Purchase Platform 
or, as relevant, Official Resale Platform. This process requires the Account Holder to provide personal 
data relating to themselves and the individuals whom they intend to be the Ticket Holders (including 
children between 6 and 18 years of age, but in relation to whom only a limited amount of personal 
data may be required). Such personal data may include (but may not be limited to) the name, address, 
date of birth, place of birth, nationality, and email address. RCC shall be entitled to process and share 
such personal data with its ticketing services supplier, ticketing fulfilment provider, the police and/or 
security services and/or local authorities or otherwise for the administration of Tickets and the safety 
and security of the Event. The Purchaser shall be responsible for ensuring the accuracy of all 
information provided before completing the purchase process. The provision of wrong or incomplete 
details may result in the relevant Ticket Holder being denied access to the Venue without any resulting 
liability of RCC towards such Ticket Holder and/or the relevant Purchaser. Without prejudice to the 
foregoing, in the event that the information provided during the purchase of one or more Tickets is 
incomplete, has been incorrectly uploaded or does not otherwise comply with RCC’s instructions, RCC 
may require the Purchaser to re-submit such data or submit such additional data as may be necessary 
within a certain reasonable deadline. If the deadline passes without the Purchaser having complied 
with RCC’s request, then RCC reserves the right to cancel the relevant Ticket purchase order without 
further notice and issue a refund (and without any resulting liability towards the Purchaser and/or 
Ticket Holder). 
 

12. As Tickets are issued in Ticket Holder’s names, the Purchaser, upon the purchase of a Ticket, shall 
indicate the name of the Ticket Holder(s) for whom the Ticket(s) is purchased. The name of the Ticket 
Holder will be shown on the Ticket and must match the Ticket Holder’s identification document to be 
shown upon entrance into the Venue. 
 

13. The purchase of all Tickets is subject to availability. Provided that RCC has provided the service with 
reasonable care and skill, RCC shall not be liable in any manner for any technical malfunction of the 
Website, or any failure of computer hardware or software that may prevent the completion of a 
registration for an Account, or of a Ticket’s purchase order.  
 

14. Subject to Clause 22 below, all Tickets purchases shall be deemed to be completed and effective once 
the payment is processed successfully and received in full.  

 
15. Ticket purchases by each Account Holder are subject to the maximum limit published by RCC on the 

Website from time to time. 
 

16. Ticket Holders will be required to accept these Terms of Purchase, the Terms of Use and the Ground 
Regulations. The Purchaser is responsible for taking steps to ensure that all Ticket Holders for whom 
the Tickets are purchased are made aware of and comply with these Terms of Purchase, the Terms of 
Use and the Ground Regulations. 
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17. RCC reserves the right, without any resulting liability towards the relevant Account Holder, to reject 
any application to purchase Tickets for any reasonable reason, including where it reasonably believes 
that the Tickets requested may be offered for resale or otherwise used in violation of these Terms of 
Purchase and/or the Terms of Use.  

 
Accessibility for Individuals with Disabilities 
 
18. A limited number of Tickets will be exclusively reserved to individuals with disabilities. Ticket Holders 

with disabilities who require continuous assistance will be entitled to bring 1 accompanying individual 
with them without further charge. In such case, the Ticket purchased by or for a Ticket Holder with 
disabilities who requires continuous assistance will be valid for both the Ticket Holder and the 
accompanying individual. The accompanying individual of a Ticket Holder with disabilities who 
requires continuous assistance must be older than 18 years of age. 
 

19. Individuals with disabilities requiring continuous assistance and intending to bring an accompanying 
individual free of charge shall mandatorily purchase a Ticket reserved to individuals with disabilities. 
 

Purchase Procedure 
 
20. To purchase a Ticket from RCC other than through the Ballot, the following procedure shall be 

followed: 
(i) registration of the Account Holder’s Account on the Website 
(ii) acceptance of these Terms of Purchase, the Terms of Use and the Ground Regulations; 
(iii) select Tickets via the Purchase Platform and/or Official Resale Platform; 
(iv) selection of the preferred payment method and fill in of the relevant payment details; 
(v) submission of the Ticket purchase order by clicking on the “Buy Now” button; 
(vi) successful processing and full receipt by RCC of the payment; 
(vii) receipt of the purchase order confirmation email; 
(viii) fill in of the online form with the details of the relevant Ticket Holder(s). 

 
21. To purchase a Ticket from RCC via the Ballot, the following procedure shall be followed: 

(i) registration of the Account Holder’s Account on the Website 
(ii) acceptance of these Terms of Purchase, the Ballot Terms, the Terms of Use and the Ground 

Regulations; 
(iii) when invited to do so by RCC, enter the Ballot via the Website and select the Tickets to be 

purchased; 
(iv) selection of the preferred payment method and insert the relevant payment details; 
(v) enter the Ballot by clicking on the “Enter Ballot with Obligation to Pay” button; 
(vi) if successful in the Ballot, Account Holders shall be automatically assigned Tickets and payment 

shall be automatically processed; 
(vii) successful processing and full receipt by RCC of the payment; 
(viii) receipt of the purchase order confirmation email; 
(ix) fill in of the online form with the details of the relevant Ticket Holder(s). 
 

22. In respect of Account Holders applying for and, if successful, purchasing Tickets via the Ballot (in 
accordance with Clause 21 of these Terms of Purchase and the Ballot Terms), an Account Holder 
selecting Tickets during the Ballot shall be deemed an offer to purchase those Tickets (a “Ballot 
Purchase Order”). Accordingly, if successful in the Ballot, RCC shall be deemed to have accepted the 
offer to purchase Tickets. 
 

23. In respect of all other Purchasers, a Ticket’s purchase order will be considered as submitted only upon 
(i) the Purchaser clicking on the “Confirm Purchase” button (which will be made available by the 
Purchase Platform or Official Resale Platform (as relevant)); (ii) acceptance of the Terms of Use and 
the Ground Rules, (iii) the selection of the preferred payment method, and (iv) the provision of the 
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relevant payment details (a “Purchase Order”). By clicking on the “Confirm Purchase” button, the 
Purchaser submits a binding purchase order with regard to the items contained in the online shopping 
cart. 

 
24. The purchase of a Ticket shall not be effective unless all steps/actions set out in Clauses 20 or 21 (as 

relevant) above are correctly completed/performed. 
 

25. The Purchase Platform and Online Resale Platform (as relevant), allows Account Holders who intend 
to purchase a Ticket a limited amount of time to complete and submit the relevant purchase order 
(the “Booking Time”). A Purchase must be completed before the expiry of the Booking Time. 
 

26. The Booking Time will be clearly shown in the shopping cart summary in an icon which will show the 
exact time by which the purchase shall be completed. 
 

27. Failure to submit a Ticket’s purchase order within the Booking Time will result in the relevant purchase 
being cancelled. In such circumstances, the relevant Account Holder will lose their opportunity to 
purchase Tickets and the relevant Ticket(s) will automatically be reincluded in the Purchase Platform 
and made available to other users to purchase. The Relevant Account Holder will be required to re-
start the purchase procedure, without any resulting liability of RCC towards the relevant Account 
Holder. 
 

28. As relevant, once a Purchase Order or Ballot Purchase Order has been duly submitted, the same will 
be verified by RCC whom, if no issues are found and provided that the payment of the relevant price 
has been processed successfully and fully received by RCC, will send the Purchaser an order 
confirmation email containing a summary of the relevant Purchase Order’s or Ballot Purchase Order 
details. 
 

29. It is prohibited to obtain or attempt to obtain any Tickets through unauthorised use of any robot, spider 
or other automated device or software, or any other illegal or unauthorised activity.  

 
Price and Payment 
 
30. The price of each Ticket shall be clearly displayed on the Website. All prices are inclusive of any 

applicable taxes (including VAT). 
 

31. In respect of Purchasers completing a purchase in accordance with Clause 20 of these Terms of 
Purchase, an Account Holder shall have four (4) payment attempts to complete a Purchase. Once 
these four (4) attempts have been unsuccessfully used, the transaction shall be cancelled.  
 

32. In respect of Purchasers completing a purchase in accordance with Clause 21 of the Terms of Purchase, 
an Account Holder shall insert the relevant payment details during the Ballot process. In the event the 
payment details provided during the Ballot process are incorrect, expired, contain insufficient funds 
when the payment is attempted to be taken or otherwise causes the purchase of Tickets to fail, the 
relevant transaction shall be cancelled. 
 

33. To ensure security, all RCC online purchase transactions are carried out using a secure server which 
adopts the SSL (Secure Socket Layer) protection system. Accordingly, at no point will RCC receive any 
credit card and/or other payment method’s details provided by the Account Holder/Purchaser. 
 

34. RCC will use reasonable care and skill and the best available payment-security technologies. However, 
except where loss or damage is caused by RCC’s failure to supply its services with reasonable care and 
skill, RCC is not responsible for third party fraud related to the payment method used for the purchase 
of the Ticket(s). 
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35. Accepted payment methods will be clearly displayed on the online platform available on the Website 
before the submission of a Purchase Order or Ballot Purchase Order (as relevant).  
 

 
36. Any and all bank or other charges incurred with regard to the purchase of a Ticket as a result of 

monetary transfer or currency conversion will be solely borne by the Purchaser. 
 

37. Where the payment of the Ticket(s) purchase price is processed successfully and fully received by RCC, 
a transaction confirmation email containing an electronic and printable purchase receipt will 
automatically be sent to the Purchaser’s email address. 
 

38. No Ticket will be issued to the relevant Ticket Holder(s) unless full payment of the relevant purchase 
price is successfully processed and fully received by RCC. RCC declines any and all liabilities towards 
the Purchaser and/or the Ticket Holder(s) due to the payment of the Ticket(s) purchase price not being 
processed successfully for causes outside the control of RCC. 
 

The Contract 
 

39. The agreement between RCC and a Purchaser shall be deemed executed upon receipt by the 
Purchaser of the order confirmation email, which will be sent following receipt of full payment of the 
relevant Ticket(s) purchase price by RCC. The order confirmation email will contain all relevant details 
concerning the purchase and the Ticket(s) purchased as well a link to these Terms of Purchase, the 
Terms of Use and the Ground Regulations. Accordingly, the order confirmation email, Terms of 
Purchase, Terms of Use and Ground Regulations shall constitute the entire agreement between the 
Purchaser/Ticket Holder and RCC (the “Contract”). 
 

40. RCC is not responsible towards the Purchaser and the relevant Ticket Holder(s) for the failure to 
deliver the order confirmation email and/or the Ticket(s) which is the consequence of the Purchaser 
having provided incorrect contact information and/or other details in the relevant online form to be 
completed upon submission of a Ticket purchase order. 
 

Issue and Delivery of Tickets 
 

41. Tickets are issued in the name of a specific Ticket Holder and will be issued exclusively in 
electronic/digital form via the Purchase Platform and official mobile app of the Event (the “App”) no 
later than 14 August 2027.  

 
42. The App will be made available for download on the Apple Store and the Play Store. Access to and use 

of the App is subject to registration of a user account and related personal credentials. 
 
43. In the event that (i) a Ticket Holder does not have a mobile device, (ii) a Ticket Holder’s mobile device 

is not compatible with the App, or (iii) the physical conditions of a Ticket Holder’s mobile device do 
not allow the relevant Ticket to be correctly read and registered (e.g. in case of broken screen), such 
Ticket Holder shall contact Customer Services prior to the commencement of the Event. Failure to do 
so may result in the relevant Ticket Holder not being admitted to the Venue without any resulting 
liability of RCC towards such Ticket Holder and/or the relevant Purchaser. 
 

44. All sales of Tickets are final. No changes, cancellations, reimbursements, revocations, suspensions, 
cancellations, withdrawals, or exchanges of any Ticket will be permitted, except as specifically set out 
in these Terms of Purchase or in the Terms of Use or as from time to time authorised and facilitated 
by RCC. The Purchaser acknowledges that there is no statutory right to cancel the purchase. This is 
because the purchase relates to the provision of services related to leisure activities which provide for 
a specific date or period of performance. 
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Official Resale Platform 
 
45. The resale of tickets is strictly prohibited except in limited circumstances. A Ticket Holder shall not sell 

or resell a Ticket(s) for commercial gain or at a higher price than face value, nor shall they advertise a 
Ticket(s) for sale, other than as permitted under these Terms or otherwise with the permission of RCC. 
Should a Ticket Holder be found to be in breach of this Clause 45, RCC may cancel or void any such 
Ticket that is sold or resold as well as any other Tickets purchased by the relevant Ticket Holder. 
 

46. Where a Ticket Holder is no longer able to use their Ticket(s), a Ticket Holder may advertise for sale 
and resell the relevant Ticket via the Official Resale Platform. 

 
47. In order to sell or purchase a Ticket using the Official Resale Platform, a Ticket Holder must: 

(i) be 16 years old or older and be able to enter into legally binding contracts; 
(ii) be an Account Holder; and 
(iii) in relation to Ticket Holders selling their Ticket(s) only, have purchased the relevant Ticket(s) 

directly from RCC. 
 

Resale Seller Terms 
 

48. All listings of Tickets on the Official Resale Platform (“Resale Ticket(s)”) shall be subject to the following 
conditions and restrictions: 
(i) Resale Tickets may only be listed at the original price paid for the same; 
(ii) Ticket Holders wishing to sell their Ticket(s) (“Resale Sellers”) may only list Ticket(s) for resale that 

they have the right to sell, and where no third party rights, no applicable terms and conditions 
and no laws or regulations are breached by listing the same; 

(iii) Resale Sellers may not list Ticket(s) that have been obtained in breach of the Terms of Purchase 
or Terms of Use, or through any other illegal or unauthorised activity; and 

(iv) Resale Sellers must not list duplicate, counterfeit or stolen tickets. 
 
 

49. RCC do not guarantee that Resale Ticket listings will be published and active within a certain time or 
that listings will appear in a particular order or in any search results, or that listed Resale Tickets will 
sell. If any Resale Tickets are not listed due to a technical or other error and/or do not sell for any 
reason, RCC will not be liable or responsible in relation to the same. 
 

50. RCC reserve the right to remove any Resale Tickets from the Official Resale Platform if: 
 
(i) a Resale Seller fails to comply with the listing conditions set out in these Terms of Purchase; or 

 
(ii) the Official Resale Platform needs to be disabled for any reason (in which case all affected Resale 

Ticket listings will automatically be delisted or suspended and orders already placed will be 
cancelled and refunded to the relevant buyers). 

 
Sale and Fulfilment of Resale Tickets 

 
51. When an Account Holder who wishes to purchase a Resale Ticket (a “Resale Purchaser”) confirms that 

they want to purchase any Resale Tickets and makes payment, the order will be processed, and the 
Resale Seller will receive an "order confirmation" notification via email. Upon the issuing of the order 
confirmation the Resale Seller is giving up their rights to the Resale Ticket. 
 

52. Resale Sellers will receive from the Resale Ticket proceeds the sum that the Resale Seller originally paid 
for the relevant Resale Ticket(s) less any reasonable administration fees as listed on the Website 
and/or Official Resale Platform from time to time. 
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53. Resale Sellers will receive payment of any Resale Ticket proceeds within 14 days of purchase by a 

Resale Purchaser using the card details provided by the Resale Seller when making the original 
purchase. If payment cannot be made using such details, for example because the relevant Resale 
Seller has closed their bank account, then Customer Services will contact the relevant Resale Seller to 
arrange an alternative method of payment. 
 

54. All prices for Resale Tickets offered for sale on the Official Resale Platform shall be quoted in Euros (€) 
and shall be inclusive of VAT. The price payable for a Resale Ticket will be the original price paid by the 
Resale Seller for the relevant Resale Ticket plus any reasonable administration fees as listed on the 
Website and/or Official Resale Platform from time to time. 
 

55. Upon providing payment details and submitting the Resale Purchaser’s order, the Resale Purchaser is 
expressly authorising RCC, acting as disclosed agent on behalf of the Resale Seller, to debit or authorise 
payment via the method of payment provided by the Resale Purchaser. 
 

56. Once payment has been made, the Resale Buyer’s order will be processed and an order confirmation 
will be issued and a Contract will be deemed executed in accordance with Clause 39 of these Terms of 
Purchase. 
 

57. The maximum number of Resale Tickets that can be purchased by a Resale Buyer shall be as published 
by RCC on the Website from time to time. 

 
58. Ticket purchases by each Account Holder are subject to the maximum limit published by RCC on the 

Website from time to time. 
 
59. Other than as set out in Clauses 45-59, Resale Tickets will be issued in accordance with and shall be 

subject to these Terms of Purchase (as relevant). 
 

Liability 
 
60. RCC shall not be liable for any unforeseeable losses or any indirect loss or damage of any kind, or any 

loss of profits or goodwill suffered by any Purchaser and/or Ticket Holder: 
(i) in connection to the purchase of Tickets (including the related payment) and the services provided 

by RCC pursuant to these Terms of Purchase and the Terms of Use, save for such  loss or damage 
which are caused by and flow directly from RCC’s proven negligence or deliberate misconduct; 

(ii) due to accidents or torts occurred during the Event, unless these arise as a result of our 
negligence; 

(iii) due to acts or omissions on the part of any of RCC’s suppliers, subcontractors or agents, except 
to the extent that RCC has direct control over such supplier, subcontractor or agent; or 

(iv) due to RCC’s failures to comply with its obligations hereunder or arising under the Terms of Use 
and/or the Ground Regulations which are the consequence of adverse – regardless of whether 
these are predictable or unpredictable – weather or other natural causes, government actions, 
strikes, civil commotions, national or local disasters, floods, fires, terrorism actions, threats of 
terrorism, epidemics, restrictions on the Event imposed by law, or other events beyond our 
reasonable control. 

 
For the purposes of Clause 60: 
Unforeseeable losses are losses that are unexpected, and it was not obvious that they would 
arise, and there was nothing the Purchaser and/or Ticket Holder said to RCC before entering this 
Agreement that meant that RCC should have expected them to arise; and  
Indirect loss or damage are losses that are not a natural, direct result of RCC’s action or mistake 
but are instead a secondary loss or a side effect of the action or mistake. For example, if an Event 
day is cancelled, RCC is responsible for refunding the ticket cost, but RCC is not responsible for 
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'indirect' costs like hotel or travel bookings, as these are secondary losses that do not flow directly 
from RCC’s actions. 
 

61. The Purchaser/Ticket Holder shall be liable for any damage suffered by RCC and/or the Venue and its 
facilities which is caused by the Purchaser/Ticket Holder (as applicable).  

 
62. RCC shall bear no responsibility with regard to any property or personal belongings brought into the 

Venue by the Purchaser(s)/Ticket Holder(s) unless such loss or damage is caused by the negligence of 
or an act of RCC. 

 
Legal 
 
63. If any provision of these Terms of Purchase is found to be invalid by any court having competent 

jurisdiction, the invalidity of that provision will not affect the validity of the remaining provisions of 
these Terms of Purchase, which shall remain in full force and effect. 

 
Amendments 
 
64. RCC reserves the right to unilaterally amend, supplement or replace, in whole or in part, these Terms 

of Purchase for security reasons, health and safety reasons, changes in law, operational reasons or for 
reasons beyond our control. 
 

65. Ticket Holders shall be notified by email of any such amendments and amendments will be effective 
as from their publication on the Website on the Terms of Purchase section. Account 
Holders/Purchasers/Ticket Holders are therefore strongly encouraged to refer to the most recent 
version of these Terms of Purchase before proceeding with the purchase of a Ticket. 

 
Governing Law 
 
66. The Contract shall be governed by the laws of Ireland. If an Account Holder, a Purchaser or a Ticket 

Holder is resident in the European Economic Area or the UK and is a Consumer, that Account Holder, 
Purchaser, or Ticket Holder will benefit from any mandatory provisions of the law of the country in 
which they are resident. Nothing in these Terms of Use, including this Clause 67, shall affect their 
rights as a Consumer to rely on such mandatory provisions of local law. Any disputes relating to the 
Contract shall be decided in the Irish Courts. However, if an Account Holder or a Purchaser is a 
Consumer and is resident in the European Economic Area or the UK, they can bring legal proceedings 
in respect of any claim arising out of or in connection with the Contract  (including non-contractual 
disputes) in the Irish courts or to the competent court of their country of residence if this country of 
residence is within the European Economic Area or the UK. If the Account Holder or Purchaser is a 
Consumer and is resident in the European Economic Area or the UK, RCC will only bring claims against 
them in the competent court of their country of residence. 

 
Customer Services 
 
67. For any enquiries, Purchasers and Ticket Holders may contact RCC’s customer service (“Customer 

Services”). Customer Services may be contacted: 
(i) by email at the following address: 2027tickets@rydercupeurope.com; or 
(ii) by telephone on the following number: +44 (0)1133120022 
 

DATE OF LAST UPDATE 
These Terms of Purchase were last amended on 22 April 2026. 
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