
 
TERMS AND CONDITIONS FOR WESTFIELD 

WHITFORD CITY MOTHER’S DAY GIFT WITH PURCHASE PROMOTION  
 

1. Information on how to claim and gifts form part of these Terms and Conditions. 
Participation in this “Westfield Whitford City Mother’s Day Gift With Purchase” 
Promotion (“Promotion”) is deemed acceptance of these Terms and Conditions. All 
times stipulated in these Terms and Conditions are expressed in WA local time. 
 

ELIGIBILITY  
 

2.  Subject to condition 3, this Promotion is only open to Australian residents aged 16 

years or over.   
 
3. The following are ineligible: (i) employees of the Promoter, the Scentre Group or any 

of the tenants or retailers in the Westfield Whitford City Shopping Centre or any of 
the Promoter’s agencies that are associated with the Promotion; (ii) the spouse, 
defacto spouse, parent, child or sibling (whether natural or by adoption) of an 
excluded employee; and (iii) any person who the Promoter has previously notified is 
not permitted to enter the Promoter’s promotions.  

 
4. This Promotion commences on 30/04/2018 and ends at 5pm on 13/05/2018, or 

when five-hundred (500) valid claims are received, whichever occurs first 
(“Promotion Period”).   

 
HOW TO CLAIM 

 
5. The Promotion will be conducted at Westfield Whitford City Shopping Centre 

(“Participating Centre”). “Participating Retailers” mean any of the retailers listed in 
Annexure A at the end of this document. An “Excluded Retailer” means any of the 
following major retailers: Coles, Woolworths, Big W, Target and other select 
retailers. An “Ineligible Transaction” means any transaction recorded on an invalid 
receipt, as specified in condition 7 below. 
 

6. To be eligible to participate in this Promotion and claim a gift, eligible individuals 
must, during the Promotion Period, undertake the following steps:   
 

(a) Spend $120 or more in any single day during the Promotion Period at any of the 
Participating Retailers at the Participating Centre, excluding any Ineligible 
Transaction (“Qualifying Spend”). For clarity, the Qualifying Spend can be made by 
multiple purchases at multiple Participating Retailers, however, all purchases 
must be made on one (1) day, during the Promotion Period; 

(b) Present their own original valid receipt(s) recording the Qualifying Spend (which 
must specify the store and date/time of purchase(s)) on the same day as making 
the Qualifying Spend to the Westfield Concierge Desk at the Participating Centre 
and obtain an official claim form; and  

(c) Fully complete the official claim form, including their full name, valid email 
address and postcode and place the fully completed claim form in the box 
provided at the Westfield Concierge Desk. It is a condition of claiming the gift that 
claimants agree for their personal information to be added to the Westfield 



Whitford City database and to be used in accordance with the purposes set out in 
these Terms and Conditions.  

 

INVALID RECEIPTS  

 

7. The following receipts are not valid receipts for the purpose of the Promotion: (a) 
receipt(s) from non-participating retailers and Excluded Retailers (b) receipt(s) 
recording bill and car park payments and prescription medicine, mobile phone 
recharge card, lottery ticket and tobacco and tobacco related product purchases; (c) 
receipts recording Layby payments except where a Layby is finalised and payment 
completed during the Promotion Period; (d) receipts recording redemption of gift 
card purchases, store credit, refunds and exchanges; (e) ATM or EFTPOS receipts; (f) 
credit card or bank statements; and (g) receipts that the Promoter has reasonably 
determined to have been tampered with or have been obtained fraudulently or are a 
reprint of the original receipts. The same purchase receipt can only be submitted 
once in the Promotion. The Promoter reserves the right to stamp and/or photocopy 
each purchase receipt submitted in the Promotion before returning them.  

 
GIFTS  

 
8. Subject to the availability of gifts in the Participating Centre as set out in condition 9 

below, and any limits imposed on the number of gifts that can be claimed by an 
individual as set out in these Terms and Conditions, each valid claim submitted to the 

Westfield Concierge Desk at the Participating Centre in accordance with these 
Terms and Conditions will receive one (1) gift of a The Little Gifter Co sea salt body 
scrub valued at $17.99.  
 

9. The total number of gifts to be provided under this Promotion is five-hundred (500).  
 
GENERAL 
 
10. Each individual is only permitted to make one (1) gift claim per day under this 

Promotion. Claims must be made on same day as the Qualifying Spend. Incomplete, 
indecipherable or illegible claims will be deemed invalid. Any gifts that remain left 
over at the conclusion of the Promotion Period will remain the property of the 
Promoter. Gift recipients will be advised immediately at the time of claim 
submission.  
 

11. The Promoter reserves the right, at any time, to verify the validity of claims 

(including contacting Participating Retailers) and claimants (including a claimant’s 
identity, age and place of residence) and to disqualify any claimant who submits a 
claim that is not in accordance with these Terms and Conditions or who tampers 
with the claim process. Failure by the Promoter to enforce any of its rights at any 
stage does not constitute a waiver of those rights.  

 
12. If there is a dispute as to the identity of a claimant, the Promoter reserves the right, 

in its sole discretion, to determine the identity of the claimant.  
 
13. The provision of the gift is subject to the standard terms and conditions of individual 

gift and service providers. If the gift is unavailable due to reasons beyond the control 
of the Promoter, in its discretion, reserves the right to substitute the gift with a gift to 



the equal value and/or specification, subject to any written directions from a 
regulatory authority. 

 
14. Total value of gifts to be provided under this Promotion is up to $8,995.   

 
15. Gifts are not transferable or exchangeable and cannot be taken as cash, unless 

otherwise specified.  
 
16. If this Promotion is interfered with in any way or is not capable of being conducted as 

reasonably anticipated due to any reason beyond the reasonable control of the 
Promoter, including but not limited to technical difficulties, unauthorised intervention 
or fraud, the Promoter reserves the right, in its sole discretion, to the fullest extent 

permitted by law: (a) to disqualify any claimant; or (b) to modify, suspend, terminate 
or cancel the Promotion, as appropriate.  

 
17. The Promoter’s decision is final and no correspondence will be entered into.  
 
18. Nothing in these Terms and Conditions limit, exclude or modify or purports to limit, 

exclude or modify the statutory consumer guarantees as provided under 
the Competition and Consumer Act, as well as any other implied warranties under 
the ASIC Act or similar consumer protection laws in the State and Territories of 
Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by law 
be excluded, including the Non-Excludable Guarantees, the Promoter and the 
Scentre Group of companies (including their respective officers, employees and 
agents) exclude all liability (including negligence), for any personal injury; or any loss 
or damage (including loss of opportunity); whether direct, indirect, special or 
consequential, arising in any way out of the Promotion. 

 

19. Except for any liability that cannot by law be excluded, including the Non-Excludable 
Guarantees, the Promoter and the Scentre Group of companies (including their 
respective officers, employees and agents) are not responsible for and exclude all 
liability (including negligence), for any personal injury; or any loss or damage 
(including loss of opportunity); whether direct, indirect, special or consequential, 
arising in any way out of: (a) any technical difficulties or equipment malfunction 
(whether or not under the Promoter’s control); (b) any theft, unauthorised access or 
third party interference; (c) any claim or correspondence that is late, lost, altered, 
damaged or misdirected (whether received by the Promoter or not) due to any 
reason beyond the reasonable control of the Promoter; (d) any variation in the gift 
value to that stated in these Terms and Conditions; (e) any tax liability incurred by a 
claimant; or (f) use of the gift. 

 
PRIVACY  
 
20. In order to conduct this Promotion, the Promoter needs to collect personal 

information about each claimant and may for this purpose, disclose such information 
to third parties, including but not limited to agents, contractors, service providers, gift 
suppliers and regulatory authorities. Participation in the Promotion is conditional on 
providing this information. It is a condition of claiming a gift that the claimant agrees 
to being entered into the Westfield Whitford City database. The Promoter may, for an 
indefinite period, unless otherwise advised, use the information for promotional, 
marketing, publicity, research and profiling purposes, including sending electronic 
messages or telephoning the claimant and for such other purposes as set out in our 



Privacy Policy. Claimants should direct any request to access, update or correct 
information to the Promoter.  All personal details of claimants will be stored in 
accordance with the Privacy Policy. Upon the claimant’s request, all information 
provided will be removed from our active database. To request details to be 

removed, please go to http://westfield.com.au/unsubscribe or write to the Digital 
Marketing Manager, Level 30, 85 Castlereagh Street, Sydney NSW 2000. Information 
will be removed as soon as reasonably possible in accordance with our Privacy Policy 
and applicable laws. To view the Privacy Policy, please visit 
http://westfield.com.au/privacy-policy. All entries remain the property of the 
Promoter. 
 

21. The “Promoter” is Scentre Promotion Fund Management Pty Ltd (in its capacity as 

The Trustee for Scentre Promotion Fund ABN 79 727 004 194) of Level 30, 85 
Castlereagh Street, Sydney NSW 2000, telephone:  (02) 9358 7000 C/o Westfield 
Whitford City Corner Marmion and Whitfords Ave, Hillarys WA 6025.   

 
22. “Scentre Group” means the Promoter, each of the Promoter’s related bodies 

corporate, each person with whom the Promoter or any of its related bodies 
corporate is in joint venture or partnership, and each entity, trust, partnership or 
fiduciary arrangement (including each managed investment scheme) of any nature of 
which the Promoter or any of its related bodies corporate has been, is or becomes 
the trustee, manager or responsible entity including, without limitation, the Scentre 
Group Trust 1, Scentre Group Trust 2, or Scentre Group Trust 3. 

 
ANNEXURE A  

 
Participating Retailers are set out below:  
 

5 SEASONS FRESH GUZMAN Y GOMEZ PETER ALEXANDER 

ACACIA FLORIST HAIOU MOBILE EXPRESS PHARMACY 777 

ADAIRS HAIR BY HAMID PHIX MOBILE 

AIRFLEX HEALTH KICK PHONE MANIA (Happytel) 

ALLY HEALTHY LIFE FITNESS PING MING HEALTH 

ANGELS HEALTH POINT 
MASSAGE 

HUNGRY JACKS PLUSH COSMETICS 

ANGUS & COOTE HOLLYWOOD NAILS PRICE SAVERS 

AUSTRALIA POST HOLLYWOOD INTERIORS  PRICELINE 

AUSTRALIAN GEOGRAPHIC HOUSE PROFESSIONAIL  

AUTOGRAPH HOUSE OF ERNEST 
PROFESSIONAIL (Angela's 

Beauty) 

B STORE HUNTER & BARREL PRONTISSIMO 

BANGKOK BROTHERS INGLOT PROUDS THE JEWELLERS 

BAKERS DELIGHT IZU BENTO PTC MOBILE 

BED BATH 'N' TABLE JACQUI E PULP FICTION 

BEST & LESS JAMAICA BLUE QUICKCUT HOUSE 

BEST PRICE VARIETY JAPANESE KOBE SUSHI RAYMOND MAY 

BETTS JERSEY JACK GELATO REBEL SPORT 

BEYOND SKATE JB HI FI RED DOT 

BLACK PEPPER JEANSWEST RIOT ART N CRAFT 

http://westfield.com.au/unsubscribe
http://westfield.com.au/privacy-policy


BLUE BUDHA JERKY CO  RIP CURL 

BEYOND SKATE JOLON CHINESE TEA ROBINS KITCHEN 

BLACK PEPPER JT'S LADIES & MENS HAIR ROCKMANS 

BLUE BUDHA JULIE DESIGN STUDIO ROGER DAVID 

BONDS  JUST CUTS SABA 

BOOST JUICE BAR JUST JEANS SALON EXPRESS 

BRAS N THINGS KATHMANDU SHAMPOO SHOP 

BRIANOLOGY KATIES SHAVER SHOP 

BUCKING BULL KFC SHEN'S CHINESE MASSAGE 

CATALANOS KUZU KEBABS SILK RELAXATION ROOM 

CHEEP KRISPY KREME SKIN CARE AUSTRALIA 

CHEMIST WAREHOUSE LA CREPE DE PARIS SKO & CO 

CATALANOS LADLE & PRESS SMIGGLE 

CITY BEACH SURF  LAUBMAN & PANK SPECSAVERS 

CITY CHIC LIQUORICE SPENDLESS SHOES 

CLEANSKIN CELLARS LINCRAFT SPOIL YOURSELF 

COBBLER PLUS LIVE CLOTHING SPORTSGIRL 

COLETTE ACCESSORIES LOGO STAR / KWIK STITCH STAR CAR WASH 

CONNOR LOOKSMART ALTERATION 1 STRANDBAGS 

COSMETICS PLUS LOOKSMART ALTERATION 2 STUDENT FLIGHTS 

COTTON ON LORNA JANE SUBWAY 

COUNTRY ROAD LOVELY NAILS SUMO SALAD 

COUTURE KIDZ COLLECTION LOVISA SUN KWONG 

CREPE DE PARIS MANDARIN DUCK SUNGLASS HUT 

CRESCENT SPRINGS MAURICE MEADE SUPRE 

CRUISE ABOUT MAYFAIRS CARDS & GIFTS SUSHI MASTER 

DARE LINGERIE MAX BRENNER SUSHI SUSHI 

DOTTI MAZZUCCHELLIS SUSSAN 

DOLLY GIRL MCDONALDS SUZANNE GRAE 

DONUT KING MEGISTI FASHION  T LIFE (TELSTRA) 

DUSK MICHAEL HILL TAROCASH 

DYMOCKS MINU THREADING TERRY WHITE CHEMISTS 

EAST VILLAGE MILLERS THE AFL STORE 

EAT HOUSE MISS CHOWS THE ART OF HEARING 

EB GAMES MISS MAUD THE ATHLETES FOOT 

ECO BAMBOU MISTER MINIT THE BODY SHOP 

ELLA BACHE MIX & GO FROYO THE COFFEE CLUB 

ESCAPE TRAVEL MOBILE EXPRESS THINGZ GIFTS 

ESPRIT MOCHACHOS TYPO 

ESSENTIAL BEAUTY MOMO HAIRDRESSING UNIVERSAL STORE 

EVENT CINEMAS MOVE FORWARD PHYSIO UTOPIA 

FACTORIE MR KID VENUS CAFE 

FAMOUS FOOTWEAR MUFFIN BREAK VERS BOUTIQUE 

FIVE STAR MEATS MUZZ BUZZ VODAFONE 

FLIGHT CENTRE MY BEAUTY SPOT WA CLEANSKIN CELLARS 



FLYRYDER NAPOLEON PERDIS WATCH WORKS 

FOREVER NEW NEWS XPRESS WHITFORDS BREWING CO 

GAMES WORLD NEXTMOVE PHISIOTHERAPY WHITFORD CITY LOTTERY 

GAMI CHICKEN NONI B WILLIAMS 

GODFREYS 
NORTHSHORE TAVERN & 

BISTRO 
W-LANE 

GOOD LUCK LOTTERY 

CENTRE 
NOVO XY BODY TREATMENTS 

GRILL`D OPSM YANG'S MASSAGE 

 OPTICAL SUPERSTORE YD 

 OPTIONS OPTOMETRISTS ZAMEL'S JEWELLERS 

 OPTUS ZUBIA'S THREADING 

 
ORION CAFÉ 

 
 OZMOSIS   

 PANDORA   

 


