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Westfield Local Heroes is a community 
recognition and grants program, designed to 
shine the spotlight on those people who connect 
and enrich their local communities across 
Australia and New Zealand.

Individuals are nominated by their local 
communities, with the outcome of a public vote 
determining the three successful 2019 nominees 
for every Westfield centre. In total, we are 
recognising 121 Westfield Local Heroes across 
Australia and New Zealand in 2019.



Each of the affiliated organisations of the Westfield Local 
Heroes have received a grant to support their work. 
Westfield will award 121 grants across Australia and  

New Zealand – totalling $1.2 million.

We congratulate all the 2019 nominees for being 
recognised by their communities and thank them for the 
important contribution they all make to improving social 

wellbeing in their local areas.

westfield.com.au/local-heroes    westfield.co.nz/local-heroes   
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“These families may be 
unable to feed themselves, 
to clothe themselves and 
may not be able to afford 
safe equipment for their 
children,” says Donna.  
“This support is life-
changing, so to be able to 
have a positive impact on 
so many families is  
just phenomenal.”

Donna Cartwright is a driving 
force when it comes to supplying 
material aid to families doing  
it tough. 

Despite the demands of her family, 
employment and study, she has 
worked hard to raise the profile 
of Mums Supporting Families In 
Need, a volunteer-run charity that 
has so far helped twenty thousand 
families in crisis with high-quality 
food, clothes and baby items such 
as prams and cots. 

Last winter it provided warm coats 
and gumboots to children at a 
local kinder who were turning up 
in thongs and t-shirts because their 
families couldn’t afford warm gear.

Donna feels humbled to be voted 
a Westfield Local Hero and hopes 
it will inspire other people to get 
involved in community work. “It’s 
great to be an example, not just 
for my children but for the local 

community,” she says. “I really 
believe if everyone did a little, no-
one would need to do a lot. 

“Our focus is ensuring no child 
goes without essentials,” she says.

The organisation was supporting 
fewer than twenty families when 
it started seven years ago and 
is now helping well over one 
hundred and fifty a month.

Donna volunteers many hours 
a week and has secured tens of 
thousands of dollars of grants and 
has significantly increased the 
charity’s social media following.

She has also grown support for  
the annual Christmas appeal,  
with the number of children 
helped increasing to more than 
three thousand. 

While finding spare time is 
challenging, Donna is proud that 
her efforts allow the charity to 

continue its work. “We are a 
lifeline for families,” she says.

Westfield Local Heroes are 
nominated and voted for by their 
communities, with the three top 
finalists per Westfield centre each 
awarded a $10,000 grant for their 
affiliated organisation. 

Mums Supporting Families In Need 
will use its grant to support more 
than three hundred families in crisis.

“These families may be unable 
to feed themselves, to clothe 
themselves and may not be able 
to afford safe equipment for  
their children,” says Donna.  
“This support is life-changing, 
so to be able to have a positive 
impact on so many families is  
just phenomenal.”

Dedication boosts support  
for families in need

Donna Cartwright — Mums Supporting Families In Need 
Committed, Dynamic, Persistent
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“It’s been so wonderful 
to be able to advocate 
for what I do. It’s going 
to open up so many new 
opportunities to continue 
what I am doing in  
the community.”

Nurse Nataly Tormey wants every 
parent to know how to save their 
child’s life in an emergency but is 
aware that many families cannot 
afford first-aid training.

Nataly was inspired to establish 
The Parentmedic Movement after 
she was approached by a mother 
who was distressed because her 
baby kept turning blue but couldn’t 
afford baby first aid training. 

Nataly provided her with free 
lessons, but now The Parentmedic 
Movement has more than sixty 
licensed educators providing 
training to more than five hundred 
parents a month. 

Most parents pay for their lessons 
but educators donate some of 
their time, so free training can be 
given to those in need. A portion 
of every booking fee is also 
donated to a health clinic in Kenya.

“Our training covers everything 
from rashes and safe sleep to 
emergency first aid,” says Nataly, 
who organises free sessions for 
refugee groups, teen mothers  
and immigrants. 

Nataly says it is a “really big deal” 
to be voted a Westfield Local Hero. 

“I grew up in this area so to have 
local recognition means more 
than any national awards I’ve been 
nominated for,” she says. 

“It’s been so wonderful to be able 
to advocate for what I do. It’s 
going to open up so many new 
opportunities to continue what I 
am doing in the community.”

By teaching parents what to do 
when their child is unwell, Nataly 
is also reducing the burden on 
hospital emergency departments. 

“We want to reach more 
parents, especially those without 

the means to fund education 
themselves,” she says.

Westfield Local Heroes are 
nominated and voted for by their 
communities, with the three top 
finalists per Westfield centre each 
awarded a $10,000 grant for their 
affiliated organisation. 

Parentmedic will use its grant to 
develop an online first aid training 
program for all parents and to 
fund twenty face-to-face  
training sessions.

“The face-to-face training will 
specifically be for vulnerable 
groups,” says Nataly. “One will 
be for families that may have 
experienced domestic violence. 
We will also connect with other 
not-for-profits to offer sessions to 
groups that may not be able to 
afford training.”

Nataly Tormey — The Parentmedic Movement 
Passionate, Powerhouse, Generous

Driven to help all parents  
learn child first aid
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“Our kids have so much 
potential. When we can 
support them to get their 
Prader-Willi symptoms 
better managed, you can 
see all of the beauty the 
child brings.”

Kathlene Jones’s daughter was 
born with Prader-Willi Syndrome 
(PWS), which causes physical 
disability, cognitive impairment, 
crippling emotional imbalance 
and a life expectancy of just 
thirty years.

Kathlene founded the Prader-Willi 
Research Foundation Australia in 
a determined effort to improve 
treatment and support for all 
children and adults with the cruel 
genetic disease. 

She says those with PWS are 
among the most excluded and 
vulnerable of all people with a 
disability, and part of her mission 
is to show how “beautiful and 
amazing” the children are and to 
highlight their potential. 

“This genuine pride, affection 
and support give our children 
confidence and self-esteem 
to participate and build 
friendships.” 

Kathlene feels privileged 
and honoured to be voted a 
Westfield Local Hero. “It’s great 
the community is behind us,”  
she says. 

“Our kids have so much potential. 
When we can support them to 
get their Prader-Willi symptoms 
better managed, you can see all 
of the beauty the child brings.”

So complex is the condition 
that caring for a child or adult 
with PWS is considered harder 
than looking after someone with 
disabilities caused by stroke, 
brain injury or dementia. 

One of the biggest challenges 
is that the children can become 
critically ill without showing signs 
of illness. 

Kathlene’s current focus is on 
implementing a healthcare 
model to help the estimated 
two thousand Australian families 
living with PWS. This will help 

all doctors who treat the 
children better understand the 
complexities of their condition.

Westfield Local Heroes are 
nominated and voted for by their 
communities, with the three top 
finalists per Westfield centre 
each awarded a $10,000 grant for 
their affiliated organisation. 

Prader-Willi Research Foundation 
Australia’s will put its grant 
towards work on the new 
healthcare model.

 “The ideal long-term treatment 
is gene therapy that will enable 
the children to function without 
all of the challenges,” Kathlene 
says. “In the meantime, our kids 
could be getting a lot better 
preventative care. This provides 
an immediate improvement in 
quality of life for the individual 
with PWS as well as reduced 
stress and medical care burden 
for their family.”

Unlocking hope for children  
with a cruel disease

Kathlene Jones — Prader-Willi Research Foundation Australia 
Honest, Warm, Brave
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Your 2019 Finalists

Beau Arnfield

Spair Pair 

Law student Beau Arnfield is doing his 
bit to change the world for the better. 
With his best mate, he co-founded 
social enterprise Spair Pair to help 
provide basic necessities for those in 
need. Their social enterprise sells high-
quality, ethical, sustainable and locally 
made undergarments, and for every 
pair sold, an exact duplicate of the 
same product is provided to someone 
who is doing it tough. Last year Spair 
Pair launched a successful pre-ordering 
campaign, allowing the organisation to 
already help 500 people in need within 
their first two months. “It is our goal to 
allow people to see how easy it is to 
create meaningful change,” says Beau.

Cynthia Pollak

Jewish Bereaved Parents 
Support Group
After losing her son to a rare cancer, 
Cynthia Pollak was driven to help other 
grieving parents. She founded support 
group Jewish Bereaved Parents after 
realising only someone who has walked 
in the same shoes can understand 
the devastation parents feel. Cynthia 
encourages parents who have lost a 
child of any age to meet up at least 
once a week to share their feelings 
and get back into life through activities 
such as exercise classes, craft and toy-
making for sick children. “We also help 
siblings who have lost their brother or 
sister,” she says.

Patricia Culliver

Kingston Active-Southland 
Striders
Patricia Culliver has the perfect 
combination of skills and patience to 
support the walkers of varying abilities 
at the twice-weekly sessions of the 
Kingston Active-Southland Striders After 
16 years of dedication to the indoor 
walking group, she is acknowledged 
as the lead volunteer. Apart from the 
physical benefits, the sessions promote 
social connection, and Patricia is always 
on hand to welcome new walkers to 
introduce them to existing members. 
“People new to the area have joined 
us and now have new friends and new 
activities,” she says. “I ensure everyone 
feels part of the group.”
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Recognising 
all of our 
2019  
Nominees
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Janet ANDERSON  
Phoenix Festival Of Dance Inc

Beau ARNFIELD  
Spair Pair

Josh BURT  
Mentone Hockey Club

Donna CARTWRIGHT  
Mums Supporting Families in Need

Patricia CULLIVER  
Kingston Active – Southland  
Striders Program

Tanya DONTAS-BOYD  
Vollie

Emily HIGGINS  
East Brighton Vampires Netball Club

Kathlene JONES  
Prader-Willi Research  
Foundation Australia

Robyn LAVERY  
Angel Gowns Australian Inc

Berlin LEW  
Make-A-Wish Foundation Australia

Ray LEWIS  
MESAC Bayside Marine Education 
Science and Community Centre

Olivia MCCLUSKEY  
Radio Lollipop

Sarah Louise NEWMAN  
Salvation Army Church Carrum Downs

Cynthia POLLAK  
Jewish Bereaved Parents Inc

Nataly TORMEY  
The Parentmedic Movement

AJ WILLIAMS-TCHEN  
Girraway Ganyi Consultancy

SOUTHLAND, VIC



AUSTRALIA

Lifeline: 13 11 14
Suicide Call Back Service: 1300 659 467
Kids Helpline: 1800 55 1800
MensLine: 1300 78 99 78
Beyond Blue: 1300 22 4636
1800RESPECT: 1800 737 732

If you or anyone you know would like more information on what support is available:

NEW ZEALAND

Lifeline: 0800 543 354
Suicide Crisis Helpline: 0508 828 865
Kidsline: 0800 54 37 54
Depression Helpline: 0800 111 757
Samaritans: 0800 726 666
Family Violence Information Line: 0800 456 450
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