
 

VALET CONDITIONS OF ENTRY 

 

1. Valet Parking 

1.1 This car park contains car spaces which are valet parked. We may at any time move or drive 

any vehicle left for parking in the valet car spaces. We may deliver a vehicle to any person 

who produces a ticket, or provides evidence of authority or entitlement to remove a vehicle. 

We may retain a vehicle until we are provided with proof of payment, or evidence of 

ownership or entitlement to receive the vehicle which is satisfactory to us. We do not 

promise or represent that a vehicle will be delivered earlier than the time agreed when we 

accept it for parking. We are not liable for the theft, loss or damage to a vehicle, except to 

the extent that any liability is caused or contributed to by our negligence. 

 

2. Use of Valet Parking 

2.1 In select Centres, we may offer Valet Parking services. Where you elect to use this service, 

we will require you to provide your mobile phone number on arrival in order for us to 

provide the service, and if applicable, activate the Valet Parking functionality on your 

Westfield Plus account.  

2.2 In addition to these Terms and Conditions, you agree that your use of Valet Parking is 

subject to any applicable conditions of entry and any other signage displayed in the Car Park 

from time to time, and directions given by us whilst you are using the Car Park or the Valet 

Parking service. 

 

3. Payment 

3.1 You agree to pay for the Valet Parking services upon retrieval of your vehicle by us at your 

request by using a payment method at the service desk. 

3.2 We reserve the right to charge you a merchant services fee, as advised by us, for using your 

credit card to make payments in accordance with these Terms and Conditions. 

 

4. Privacy  

When you use our Valet Parking service we will collect certain information about you 

(including, but not limited to, your licence plate and contact details) for the purposes of 

providing this service. By using the Valet Parking service, you consent to Westfield collecting 

and using this information. Westfield will keep this information secure and treat this 

information in accordance with Westfield’s privacy policy, which can be found at 

https://www.westfield.com.au/privacy-policy.  

https://www.westfield.com.au/privacy-policy

