Returns

Is your order not entirely to your satisfaction? That's unfortunate, but of course, you can return it. You have the
right to send back your order within 14 calendar days (right of withdrawal).
You must return the order by mail. The cost of returning the item is your responsibility.

How to return:

o Completely fill out the return form.

e Send your order in solid, sturdy packaging to the return address listed at the bottom of this page. You
must include this fully completed return form. Without a completely filled out return form, we cannot
process your return.

o After receiving the returned goods, we will ensure that the purchase amount is refunded to you within
14 days.

Please note
Returns are only accepted when products are unused, undamaged and returned in their original packaging and
with the product tags. The right to return expires after 14 calendar days.

If you would prefer a different product, you may return the received order and then order the other product via
the Senor Swim webshop.
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Return form

Customer Details

Name

Address

Postal code City
Telephone number Mobile

Email address

Article details

Product (Pro/Fun)

Order number

Order date

Date received

Return

Reason for return (check applicable)

Any additional explanation:

[1 Size not suitable

U Does not meet my expectations

[J Broken or damaged

[1 Wrong item received

O Other, specify...

Please note: Return costs are at your own expense.




