LOCAL PARTNERS

MARKETING OBJECTIVE

ACVB provides a number of tools and learning opportunities to local partners
so they may collaborate with the organization to contribute to the marketing
of Albuquerque and its success as a tourism and convention destination. This
collaboration also encourages them to be both fantastic ambassadors of the
destination and also excellent hosts to in-market guests.
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ACVB WEBSITE:
PARTNER PLAZA

DESCRIPTION

This portion of the website is a one-stop-shop for all ACVB partner resources.
Highlights include information on regular ACVB-organized partner events,

a calendar of upcoming conventions, forms to submit coupons and lodging
packages for website inclusion, collateral and more.
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WEB / PARTNER PLAZA LANDING PAGE

WWW.VISITALBUQUERQUE.ORG/PARTNERS/
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WEB / EXAMPLE PARTNER EXTRANET

AVAILABLE TO PARTNERS VIA LOGIN
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WEB / BECOME A PARTNER

WWW.VISITALBUQUERQUE.ORG/PARTNERS/JOIN-ACVB/
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WEB / LODGING PACKAGES SUBMISSION FORM

WWW.VISITALBUQUERQUE.ORG/PARTNERS/MCT/SPECIALS-COUPONS/PACKAGES-SUBMISSION-FORM/
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WEB / SOCIAL MEDIA OPPORTUNITIES FOR PARTNERS

WWW.VISITALBUQUERQUE.ORG/PARTNERS/MCT/SOCIAL-MEDIA/
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WEB / PARTNER IMAGE GALLERY

WWW.VISITALBUQUERQUE.ORG/PARTNERS/RESOURCES/PARTNER-PHOTOS/
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WEB / CONVENTION CALENDAR RESOURCE

WWW.VISITALBUQUERQUE.ORG/PARTNERS/RESOURCES/CONVENTION-CALENDAR/

ACVB RESPONSE TO RFP — SOLICITATION No. P2015000056



WEB / TIPS FOR WORKING WITH MEDIA

WWW.VISITALBUQUERQUE.ORG/PARTNERS/RESOURCES/WORKING-WITH-MEDIA/
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ACVB WEBSITE:
TRAVEL MATTERS MICROSITE

DESCRIPTION

ACVB continues to utilize the Travel & Tourism Matter website and video

to communicate the importance of the travel and tourism industry for the
Albuquerque economy. This campaign includes speaking engagements
with local leaders and business people through the Alliances and Advocacy
Directors Council. www.TravelMattersABQ.com
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WEB / TRAVEL MATTERS - HOMEPAGE

WWW.TRAVELMATTERSABQ.COM
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WEB / TRAVEL MATTERS - ALBUQUERQUE STATISTICS

WWW.TRAVELMATTERSABQ.COM/TRAVEL-WORKS-IN-ALBUQERQUE/
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WEB / TRAVEL MATTERS - TESTIMONIALS

WWW.TRAVELMATTERSABQ.COM/TESTIMONIALS/
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WEB / TRAVEL MATTERS - RESOURCES & RESEARCH

WWW.TRAVELMATTERSABQ.COM/NEWS-RESOURCES/
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EMAIL MARKETING:
PARTNER COMMUNICATIONS

DESCRIPTION

ACVB’s membership team sends regular communications to industry
partners in order to strengthen community relationships and support of
tourism efforts. Two separate monthly emails highlight news and events, as
well as opportunities for collaboration. Additional emails serve as invitations
and reminders for ACVB-organized networking events.
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EMAIL / MONTHLY PARTNER NEWS & VIEWS

ACVB RESPONSE TO RFP — SOLICITATION No. P2015000056



EMAIL / MONTHLY MARKETING TOP 5
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EMAIL / PARTNER EVENT REMINDERS
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EMAIL / ANNUAL LUNCHEON EMAIL INVITATION
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LOCAL PARTNER COLLATERAL

DESCRIPTION

The ACVB provides a number of tools and learning opportunities to local
partners so that they can be both fantastic ambassadors of the destination
and also excellent hosts to in-market guests.
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PRINT/ CONCIERGE GUIDE

DESCRIPTION

ACVB’s Concierge Guide serves as a reference guide for all hotel front-desk

personnel, containing an individual page including a map and calendar for
each attraction and visitor amenity in Albuquerque.
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PRINT/ “ACE”" COURSE COLLATERAL

DESCRIPTION

ACVB's Albuquergque Concierge Excellence (ACE) course serves as a
destination training program for front-line employees in the hospitality
industry.
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Cultural Centers

Indian Pueblo Cultural Center

Museum, gallery, shopping, Native dancing, art demonstrations, bread baking, events, restaurant

National Hispanic Cultural Center

Performing arts, art museum, heritage research center, special events, shopping

African American Performing Arts Center at Expo New Mexico

Performing arts, art exhibits, public education programs

South Broadway Cultural Center

Events, exhibits, art gallery, library, multi-purpose room and a theater

Museums

Albuquergue Museum of Art & History

American International Rattlesnake Museum
Anderson-Abruzzo Albuquerque International Balloon Museum
Casa San Ysidro

Coronado Historical Site

Explora

Holocaust & Intolerance Museum of New Mexico

J&R Vintage Auto Museum

Lockheed Martin DynaTheater @ The New Mexico Museum of
Natural History & Science

Maxwell Museum of Anthropology

National Museum of Nuclear Science & History

New Mexico Museum of Natural History & Science

New Mexico Steam Locomotive and Railroad Historical Society
New Mexico Veterans Memorial

The Planetarium @ The New Mexico Museum of Natural History & Science
Tijeras Pueblo Archaeological Site

Tinkertown Museum (Seasonal)

Turguoise Museum (Tours available twice daily: Mon. — Sat.)
University of New Mexico Art Museum

Unser Racing Museum

Arts

e Regularly recognized as aTop 10 Arts Destination by AmericanStyle magazine

e Performing arts — National Institute of Flamenco, Popejoy Hall, KiMo Theatre,
Tricklock Company and many more

e More theater per capita than any city its size
e 100+ galleries and studios
e Over 800 public art works

Ballooning

e Albuquerque is home to the world's largest balloon festival — Albuquerque
International Balloon Fiesta®
» 500+ balloons
» Visitors and pilots from around the world

e Known as the “Hot Air Ballooning Capital of the World”
e Take aride in a balloon yearround

Outdoor Recreation
e Albuguerque has an abundance of hiking/biking trails; Paseo del Bosque Trail
ranked #1 for Top 10 city bike rides by Sunset magazine

e Petroglyph National Monument - the world's largest accessible collection of
prehistoric rock art with more than 20,000 ancient petroglyphs

e ABQ BioPark — Aquarium, Rio Grande Botanic Garden, Zoo and Tingley Beach

Sandia Mountains
e Hiking, mountain biking, rock climbing
e Skiing, snowboarding, snowshoeing, cross-country skiing
e Sandia Peak Aerial Tramway is North America’s longest aerial tram (2.7 miles)

Golfing

e Recognized courses, great value, outstanding quality

e Golf on the Santa Fe Trail ranked among four best multi-stop shops for your
next golf trip, GOLF magazine

Sports Teams

e Albuquerque Isotopes, AAA Baseball
e The University of New Mexico Lobos
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Entertainment Districts

Historic Old Town
e The heart of Albuquerque, site of our founding in 1706
e Home to 100+ shops, galleries, museums and restaurants

Downtown
e Nightlife, restaurants, theaters, shopping, galleries, historic Route 66

Historic Nob Hill
e Reminiscent of the original historic Route 66
e Boutique shopping, eclectic dining and exciting nightlife

Uptown —
e Shopping with high-end, national chains u&' M&
e Home of the state fairgrounds — Expo New Mexico

Dining & Cuisine

e New Mexican cuisine has a distinct flavor based on native ingredients —
incorporates Mexican, Native American and Spanish flavors

e Albuquerque offers a broad array of restaurant choices with many locally
owned establishments and a variety of cuisine options

Chile
e | ocally grown in New Mexico
e State Question: "Red or Green?” — “Christmas” for both
e Visitors can always ask for the chile on the side

Events

e ABQ365 combines a comprehensive event calendar and a destination blog
voiced by local residents

www.VisitABQ.org/abq365
ABQ365
= —

Call 311 for City of Albuguerque Information
Call 511 for New Mexico Road Advisory Hotline

PHOTOS © Hotel Andaluz, J. Sinclair, Jay Blackwood, Marblestreetstudio.com, Megan Mayo Ryan,
NewMexicoStock.com, VisitABQ.org
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