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Smith Travel Research (STR)

Segmentation Trend for North Carolina
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Visitor Profile

Statistics
Sources: Attractions, Electronic Kiosks, Hotels, Online and Visitor Center Walk-Ins

. Visitors to Cumberland County were from the following states: North Carolina
56.57%, Florida 5.50% and Virginia 3.03%.

. The visitors’ reason for visiting was Visit Friends/Family 22%, Attraction 20%
and Vacation 20%.

. The top areas of interest were Museums 13%, Dining & Historical Sites 12%
each and Arts & Entertainment 11%.

. On a scale of 1-5 for visitor experience with 5 being the best, the overall visitor
average score was 4.75.

CUMBERLAND COUNTY, NC

FAYETTEVILLE

AREA
CONVENTION AND VISITORS BUREAU




Visitor Profile

Reason for Visiting

CUMBERLAND COUNTY, NC

FAYETTEVILLE

— R A ———

CONVENTION AND VISITORS BUREAU

22% u Visit Friends/Family
18% u Specific Attraction
15% wu Vacation
10% u Business
10% w Traveling Through
9% u Business w/Military
8% u Other
5% W Events/Festivals
2% u Relocation
1%  Convention/Reunions
<1% w Hurricane Irma

<1% W Eclipse



Visitor Profile

Visitor’s Interests
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13%
12%
12%
11%
9%
8%
7%
7%
5%
4%
4%
3%
3%
2%
<1%

M Museums

i Historic Sites

1 Dining

M Arts & Entertainment
u Military Sites

4 Shopping

 Outdoor Recreation
u Events/Festivals

u Deals & Packages

M Kid Friendly Activities
u Nightlife

u Golf

 Spectator Sports

i Other

1 Movies



Sales Department

Meeting and Sporting Event Solicitation Activity

# of Bookings Attendance Peak Nights Room Nights Ecenomic Impact

Grand Totals: 152 227,766 25,214 796 $36,823,710.00
Cancelled: 0 0 0 0 £0.00
Closed: 7 2,400 180 215 §145,520.00
Definite: 11 8,933 489 1,006 $665,760.00
Assist: 0 o 0 o 50.00
Lost: 10 29,020 3,642 9,836 §11,591,660.00
Pending: 7 6,925 1,200 3,760 §3,112,200.00
Verbal Definite: 31 28,700 3,125 4,910 £3,608.100.00
Canceled frem Pending: 0 o 1} o £0.00
Lead Source Summary
American Legion - Magazine: 1 Teurism Development Autherity (TDA) Grant: 4
: CVent: 5
RCMA No Longer Used: & Azzociztion Executives of North Carolinz [AENC) - Annual Meeting: 3
Referred by Previous Client No Longer Used: SGMP Annual Meeting: 2
Client Contacted Us: Previous Client Referral: 9
Parks & Recreation: Sales Blitz: £
Internet/ CVB Website No Longer Used: 2 Strategic Database Research (SDR): 1
2 Adwertising Masonics: 1
1 Telemarketing: 1
TEAMS: 1 Rejuvenate Marketplace: §
National Asseciation of Sports Comm: 3 Travel Alliznce Partners [TAP): 1
Connect Marketplace: 3 RCMA: 5

Bureau Generated: 22

Market Segment Summary
Meeting Sales Market Segments

Training: 0 Group Tour: 3

Performance Group: 0 Sccial: 7
Health & Medical: 1 Hebby & Vecational: 3
Religious: 24 Senior Group: 0

Politics: 0 Educztional/Student Group: 3
Military/Government: 0 Affinity Group: 1
Sports: 27 Fraternal: 7

Ethnic: 0 Corporzze: 0
Outdoor/Adventure Group: 0 Retail Tour: 0
Educational: 9 Corporate - Miscellansous: 8
Church/Religious Group: 0 Family or Friend Reunion: ©
Military: 5 Reunion: 2

Government: 5 Association: 7

Nonprofit Group: 3 TDA: £

[ Printabic View | Create PDF | Back to Report Menu |
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Sales Department

Scorecard

Description

1st

Quarter

COMMUNICATIONS DEPARTMENT

Facebook

Users/Followers

N/A

Quarter

N/A

6,927

FEB

6,545

3rd
Quarter

N/A

FY 2018
Totals

N/A

Postings

GoFayetteville Facebook

Users/Followers

Postings N/A 15 18 25 40

Users/Followers N/A N/A 2,911 2,921 N/A NfA

Postings 110 131 22 44 66 307
e N I I S

Users/Followers N/A N/A 1,627 1,677 N/A NfA
Postings 21 67 20 21 41 129

BT N — — — — E—
Followers N/A N/A 348 411 N/A N/A
Postings NJA N/A 30 33 63 63
Engagement N/A N/A 151 21 422 422

Rk a78 610 62 103 165 1,253

{not including FACVE site)
Electronic Destination Guides Viewed 64 49 10 11 n 134

Electronic Trail Guides Viewed

11

L

28

FACVEB Generated Blog Articles

14

o+

&

33

‘
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Communications Department

103 Events Listings Placed

' |
north caro|ma I_ g i fayobserver
ysiigeicom IVI“g evenicra<y -Com
=

MAGAZINE Carolina

©XO) tripadvisor COm Our State

NORTH CAROLINA
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Communications Department

Social Media Statistics

Outlet

Twitter

Facebook
Instagram
Facebook - #GoFay

Followers Posts Engagement
2,291 44 520 Clicks, Retweets, Replies
6,945 48 566 Likes, Comments, Shares
1,677 31 757 Likes, Comments
1,302 7 261 Likes, Comments, Shares
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Communications Department

Social Media Statistics

713 1,696 349

Promote Edit Profile 0]

Fayetteville Area CVB

The leading destination authority for the Fayetteville &
Cumberiand County branded visitor experience!
www.visitfayettevillenc.com/

245 Person St, Fayetteville, North Carolina

Call Email Direct

ittonille '
CUMBERLAND COUNTY NC _ l /
g
. ’ f 3& :

Go Fayetteville
@GoFayetteville

Home

About

5 ole Liked v N\ Following » ~ Share  ---
Reviews

Videos

= Local & Travel Website
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Communications Department

Publicity Generated

Up & Coming Magazine —
Liberty Point Bulletin

February 8:
Cumberland County Celebrates
Black History month

February 21:
Be a Hometown Hero

ﬁbcrr}' “Point ‘Bulletin
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Communications Department

Publicity Generated

Wife In the Wild Blue Yonder Drive 1-95 Guide
Wine, Cupcakes and Massages The FSO’s French Connection

DROG - Our Driving Blog

NC: The Fayette Symphony Orchestra’s French Connection Concert

Posted on January 4, 2018

Fayetteville, NC Exit 49: Francophiles and Lafayette enthusiasts, this concert is for you. On Jan. 11, the
Fayetteville Symphony will explore the area’s heritage with the concert “The French Connection.” The first
chamber concert of the season at St. John'’s Episcopal Church will feature the Fayetteville Symphony String
Quartet as they perform Ravel’s String Quartet, a piece that is a cornerstone composition of French

-

Impressionism,

Founded in 1956, the Fayetteville Symphony Orchestra holds the
distinction of being the oldest continuously-funded community

orchestra in North Carolina. Fifty-one years later, their mission
remains: To Educate. To Entertain. To Inspire. h

Location: St. John’s Episcopal Church, 302 Green Street, Fayetteville, NC

28301

Date: Thurs, Jan 11, 2018

Time: 7:30 - 9:30 pm

Wy Tel: 910-433-4690
www.fayettevillesymphony.org/2017-2018-concerts

For Regional Accommodations, Restaurants & Attractions: visitfayettevillenc.com

DROG ~ Our Driving Blog
Proudly powered by WordPre

CUMBERLAND COUNTY,
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Communications Department

Publicity Generated

GoMillie.com Kelly Seeks
Tips to Fall in Love with Your Duty Station A Great Place to Breathe in Fayetteville

I - KELLY SEEKS

he other

Tips to Fall in Love With Your Duty Station wout  ameur  eeemoa oWt mieewsosmwn cowacTME  ascavis

A case study from Fayetteville, NC @

Februry 14,2028

LIL" OLE ME
A GREAT PLACE TO BREATHE IN FAYETTEVILLE- WINE CAFE

sociaL
BySoe

EMAIL ME

Relationships between military installations and their surrounding

communities are often as varied as the families that cycle through them. kedy.siech@gmallcom

Sometimes, towns spring up to accommodate a base that was plunked down

CUMBERLAND COUNTY, NC
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Communications Department

Travel Marilyn Tweet
Chagall Exhibit, First US Show

‘ Marilyn Jones m v

Methodist University hosts “The Story of
Exodus” through April 6 in #Fayetteville,
#NorthCarolina

bit.ly/2Euls)p @VisitFayNC #exhibit #travel

//mf‘ﬂ Tz Sromy ov g Exoees
) -
g

Publicity Generated

The Mrs. Tee
The Wine Café. Something to Wine About

The Wine Cafe - Something To Wine About!

by Google

Stop seeing this ad [

Share the love!

00« 00+« ©1' OO

Press/Media Coverage Disclosure

Ya'll know how much I love a great Blogger MeetUp but add in wine and well yeah, you've got my attention!

Today I was gifted a ty Valentine’s Day treat with my fellow local Bloggers at The Wine Cafe and let me
just say this day is tru ly something to wine {and vlog} about!

by Google

Stop seeing this ad R

‘5 I‘T /{‘/‘I/l‘lf :
& ' The Wine Cate

& ol ﬁi

T@g'gﬂa
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Communications Department

Publicity Generated

My Hot Southern Mess ArmyWife 101
Special Spots for Sweeties A Wine Night

aamy i[O

THE OFFICIAL LIFESTYLE 8L0G OR MILITARY SPOUSES

A Wine Night: A Girls Night At The Wine Cafe in Downtown Fayetteville North
Carolina

There's no shortage of things to do in here in the Fort Bragg/Fayetteville North Carolina area

BLOOM WHERE YOU ARE PLANTED: SPECIAL SPOTS FOR
SWEETIES IN FAYETTEVILLE, NC

Plus 65 Social Media posts to
an audience of 200,000+

CUMBERLAND COUNTY,
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Communications Department

Go Fayetteville Blog

HOW TO EXPL
CIVIL WAR HISTORY

The Museum of the Cape Fear Historical Complex, one of
Fayetteville’s prized attractions, will soon be transformed into
the North Carolina Civil War & Reconstruction History Center.

PLOR ECUMBERMND COUNTY'S

You don't have to delve into history books much to discover
that Cumberland County was a strategic target for the Union

Army. On March 11, 1865, [...]

READ MORE

CUMBERLAND COUNTY,

WELCOME SPRING TO CUMBERLAND COUNTY

Is anyone else experiencing spring fever as badly as | am?
Sitting in my office on a cold, overcast day in February, I'm
daydreaming about warmer days, budding dogwood trees and
outdoor adventures. That's why | couldn't be more excited
about what's showing up on our calendar of events in March. If
you call yourself a green [...]

READ MORE

FAYETTEVIL

e A

LE

CONVENTION AND VISITORS BUREAU
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Communications Department

Scorecard

Description

COMMUNICATIONS DEPARTMENT

Facebook

Users/Followers

3rd

FY 2018

Totals

Postings

GoFayetteville Facebook

Users/Followers

Pastings N/A 15 18 25 a0

Twitter
Users/Followers N/A N/A 2911 2521 NfA MfA
Postings 110 131 22 44 66 307

e I S S S
Users/Followers N/A N/A 1,627 1,677 NfA MfA
Postings 21 07 20 21 41 129

et N S — — E— E—
Followers N/A N/A 348 411 N/A N/A
Postings N/A N/A 30 33 63 63
Engagement N/A N/A 151 271 422 422

L a78 610 62 103 165 1,253

[not including FACVE site)
Electronic Destination Guides Viewed [} 49 10 11 21 134

Electronic Trail Guides Viewed

11

28

FACVB Generated Blog Articles

14

33

‘
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Communications Department

Scorecard

Public Relations

FACVB (In-House)

Publicity Generated

Qut of Market

Local

Press Releases Issued 5 7

Travel Writer Visits

Martin Armes

Publicity Generated

Out of Market

Local

Republik

Publicity Generated

Qut of Market

Local

Totals

Publicity Generated

Out of Market

Local

CUMBERLAND COUNTY,

FAYETTEVILLE
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Tourism Department

Shows & Presentations

Tourism Sales Manager, Jessica
Bennett attended the Travel and Leisure
Consumer Show in Philadelphia.

At the busy show, Jessica sold attendees
on Cumberland County as a leisure travel
destination.

Director of Tourism, Angie Brady made
a tourism presentation to the chamber’s
Leadership Fayetteville Class.

CUMBERLAND COUNTY, NC

FAYETTEVILLE

AREA ———
CONVENTION AND VISITORS BUREAU
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B

HISTORY, HEROES,
A HOMETOWN FEELING

20



Tourism Department

Tours & Product Updates

The staff from the VisitNC 1-95 Welcome Center

on the VA/NC border spent a half-day touring the
community

An ad showing the value of tourism to
Cumberland County and it’s residents was
updated. The ad runs periodically on the
back page of the weekender.

4l /
Operation HUSKY [a *:%
"

e

WE SAVE YOU

TOTAL STATE & LOCAL TAXES IN PAYROLL
ECONDMIC IMPACT GENERATED BY VISITORS AND 4,540 JOBS
TO OUR COMMUNITY

_;N‘l Y ‘ EVILLE éméfgé_gé ) f
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Tourism Department

TOURISM DEPARTMENT

Scorecard

Civic Presentations 0 3 0 4
Bookings 3 4 0 8
Bookings-Attendance 275 47,500 0 22 22 47,797
Bookings-Room Nights (Annual Goal = 900) 67 218 0 13 13 298
Bookings-Economic Impact $5,543 $22,466 S0 51,222 $1,222 $29,231
Verbal Bookings ] 1 1 0 1 8
Verbal Bookings-Attendance 23,169 3000 150 0 150 26,319
Verbal Bookings-Room Nights 122 0 70 0 70 192
Verbal Bookings-Economic Impact $232,446 $5,700 $22,800 S0 $22,800 $260,946
Leads (Annual Goal =40) 7 1 0 7 7 15
Leads-Attendance 3,335 265 0 268,225 268225 271,825
Leads-Room Nights 217 157 0 130 130 504
Leads-Economic Impact $64,980 $47,310 S0 5174,420 §174,420 $286,710
Welcome Center Coupon Card - Room Nights 1 0 0 0 0 1
Welcome Center Coupon Card - Estimated Value 5128 50 50.00 50.00 50 5128

CUMBERLAND COUNTY,

FAYETTEVILLE
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Visitor Services Department

February was a Busy Month in Visitor Services!

Fulfilled 18 Group Service Requests
Includes internal FACVB requests, walk-ins, meetings etc.

CUMBERLAND COUNTY, NC
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Visitor Services Department

February was a Busy Month in Visitor Services!

Distributed 2,937 Visitor Guides Handled 769 Visitor Inquiries
to hotels, welcome centers, visitors, FACVB advertising and via phone, walk-ins, web at two Visitor Centers for both local
visitor generation, AAA offices and others and out-of-town guests
B
e
o)

-----------------------------

i'éi VISIT R
‘ AINFORMATION
W) CENTER

Tc’ﬂszgg Cﬂnmuniria (f
Cenberand County

CUMBERLAND COUNTY, NC
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Visitor Services Department

Scorecard

VISITOR INFORMATION DEPARTMENT

Destination Guide

Number Distributed

18,459 12,200

3,778

2,837

6,715

37,374

VisitFayettevilleNC.com

98 59

23

214

Inquiries
FACVB Main Office
Calls
Tourism Information 108 82 26 24 50 240
Local Information 223 220 64 70 134 577
Total Calls 331 302 80 94 184 817
Walk-Ins
Local Residents [Tourism) 673 488 125 140 265 1,426
Qut-of-Town (Tourism) 606 351 99 116 215 1172
Total Walk-Ins 1,279 839 224 256 480 2,598
Drive Thru 6 7 0 1] 0 13
Relocation/Retiree Info 17 17 4 1 5 39
Transportation Resources 0 1 1 2 3 4
Same Day Group Service Request 13 4 1 2 3 20
Local Directions/Maps 57 49 12 13 25 131
Total 1514 917 242 274 516 2,947

CUMBERLAND COUNTY,

FAYETTEVILLE
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Visitor Services Department

Scorecard
Transportation Museum
Walk-Ins
Local Residents (Tourism) 774 453 115 164 279 1,506
Qut-of-Town (Tourism) 294 262 83 131 214 770
Relocation/Retiree Info 0 0 0 ] 9 9
Maps/Local Directions 7 5 2 7 9 21
Questions About Museum 146 89 54 36 90 325
Transportation Resources 3 3 0 3 3 9
Museum Special Events 50 72 0 10 10 132
Group Visits 747 290 69 61 130 1,167
Cross Creek Mall
Walk-Ins
Local Residents (Tourism) 855 642 165 0 165 1,662
Qut-of-Town (Tourism) 24 17 2 0 2 43
Relocation/Retiree Info 27 2 0 0 1] 29
Transportation Resources 15 15 0 0 0 30
CCM Store Information 249 277 22 0 52 578
Maps/Local Directions 7 7 0 0 1] 14
Special Events/Partner Day 0 0 0 ] 0 0
scineou: I I S R R
Group Service Request 78 50 25 18 43 171
Meetings/Events Serviced 9 [ 3 2 5 20

CUMBERLAND COUNTY,

FAYETTEVILLE
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Everything Begins with a Visit

Thank You!

5?&‘{53;'3%%23 ® CUMBERLAND COUNTY

CCCCCCCCCCCCCCCCCC

/Economm: Impact of $525.39 million
/4 540 jobs with a $98.41 million payroll
\/ State and Local Taxes of $39.62 million:

a $120.86 tax savings to each county resident.
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