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Introduction

• All data was collected by the Communities in Schools staff during the event using 

electronic survey on IPAD or on paper and manually entered after the event.

Note: At the end of the day on the 19th (day after event) there were 105 completed surveys 

electronically submitted. The FACVB was notified on Monday, November 20th that there 

were over 300 completed paper surveys still to be entered. The final number of completed 

surveys should be over 400, there are approximately 60 missing completed surveys.

• Communities in Schools management estimated 3,000 attendees prior to the event.

• There were 344 completed surveys.

• Using the 3,000 attendees, the Confidence Interval for this presentation with a 344 

Sample Size is +/- 4.97%. Because of the size of the sample the Confidence 

Interval was slightly better than the “best practice” of +/- 5%. 



Introduction

• Survey’s were collected at the following dates/times:

Time
Completed 

Surveys

Saturday, November 18, 2017

9-10 a.m. 5

10-11 a.m. 34

11 a.m.-Noon 38

Event in Progress           12-1 p.m. 21

Event in Progress 1-2 p.m. 0

Event in Progress             2-3 p.m. 0

Event in Progress             3-4 p.m. 0

Event in Progress             4-5 p.m. 0

Event in Progress             5-6 p.m. 0

Total Collected Day of Event 98

Sunday, November 19, 2017

7-8 p.m. 7

Total Collected 7

Time
Completed 

Surveys

Monday, November 20, 2017

1-2 p.m. 50

2-3 p.m. 23

3-4 p.m. 45

4-5 p.m. 55

5-6 p.m. 1

Total Collected 174

Tuesday, November 21, 2017

10-11 a.m. 51

11 a.m.-Noon 14

Total Collected 65

Grand Total Collected 344

• Communities in Schools staff wanted to know of those that lived in Cumberland 

County, how many had school aged children:

249 respondents live in Cumberland County – 85 stated they

have school aged children.



66.28%

19.48%

6.40%

2.91%

2.03% 1.45% 1.45%

I am a resident of Fayetteville/Cumberland County.

I am from a surrounding county and drove in for the
day for this event.

I am stationed or affiliated with Fort Bragg and live
in Cumberland County.

I am in the area visiting family or friends and they
brought me to this event.

I am here for When Pigs Fly specifically and am
overnighting in a hotel.

I am here for When Pigs Fly and staying with family
or friends.

I am visiting the area for other purposes, but heard
about the event and came.

They Identified Themselves as…

66.28%

19.48%

6.40%

2.91%

2.03%

1.45%

1.45%



Overview 

Where Were They From?

• 2 of the 344 completed surveys provided an invalid zip code.

• 331 (96.22%) were from North Carolina.

• 26 (7.67%) were from more than 100 miles from Fayetteville.

• 7 (2.03%) identified themselves as being here specifically for the event and overnighting in a 

hotel. 5 of the 7 then entered “None” for which hotel they stayed in.

Top 5 by State Top 5 by County Top 5 by City

1. North Carolina 331

2. Virginia 3

3. Texas and Georgia 2

4. No Answer 2

5. 4 States Tied 1

1. Cumberland, NC 249

2. Moore, NC 15

3. Hoke, NC 13

4. Wake, NC 7

5. Robeson, NC 6

1. Fayetteville, NC 192

2. Hope Mills, NC 29

3. Raeford and Fort Bragg 13

4. Cameron, NC 8

5. Spring Lake, NC 7



39.24%

22.67%

6.10%

5.52%

4.07%

3.49%

3.20%

2.62%

2.03%

1.45%

1.45%

1.16% 1.16%

Word of Mouth

Facebook

Television

Newspaper

Competitor/Volunteer

Internet

No Answer

Previously Attended

Radio

Posters

Magazine

School

Drove By

Flyer

Band

Junior league of Fayetteville

Twitter

Walked By

Eventbrite

CBL

Board Member

Billboard

CCIMBERID

Visitors Bureau

Brochure

Email

How Did They Find Out About Event?

39.24%

22.67%

6.10%

5.52%

4.07%

3.49%

3.20%

2.62%

2.03%

1.45%

1.45%

1.16%

1.16%

0.87%

0.87%

0.58%

0.58%

0.58%

0.29%

0.29%

0.29%

0.29%

0.29%

0.29%

0.29%

0.29%



Survey Requirements

Requirement Information Provided



Bureau Generated Publicity
Press Release

When Pigs Fly: All-American BBQ Festival Nov 18
Teams from the Carolinas compete in 5th Annual BBQ in Festival Park in Fayetteville (NC)

Tweet This: Carolina Pittmasters compete in #WhenPigsFly BBQ contest 11/18 @VisitFayNC. @CarolinaBBQL
sanctioned. @cisnational http://bit.ly/2htVOqT

Fayetteville, NC – When Pigs Fly (WPF): An All-American BBQ Festival welcomes BBQ Pitmasters from across the 
Carolinas to try for a top prize in this Carolina BBQ League-sanctioned event. Teams are judged and awards are 
given in Whole Hog Division (charcoal or wood only); and Pitmaster Division (any heat source): Overall, Pork Butt, 
Pork Ribs and Chicken. 

Teams arrive and start cooking on Friday, the 17th. The event is open to the public from 12 pm to 6 pm on 
Saturday, November 18th. No great BBQ competition is complete without great music, and this festival will be no

exception. Local and regional favorites will play throughout the day. A vendor area and Kids Zone will keep the entire family entertained.

For a $5 general admission ticket (kids under 12 free) which includes musical entertainment, food/BBQ for purchase, Kids Zone and BBQ camp touring. A 
$35 VIP ticket includes all of the above plus access to the VIP tent with private restrooms, seating, snacks and close proximity to the stage. 

WPF is a fundraiser for the Cumberland County affiliate of Communities in Schools (CIS), which works in schools to help at-risk children show up on time, 
stay in school, develop self-esteem and succeed in life. Nationwide, CIS is active in more than 3,400 schools in 24 states and Washington D.C. CIS is the 
nation’s leading dropout prevention organization, and the only one proven to both increase on-time graduation rates and reduced drop out rates.

http://bit.ly/2htVOqT


Bureau Generated Publicity
E-Promotion

https://fayettevillecvb.informz.net/informzdataservice/onlineversion/pub/bWFpbGluZ0luc3RhbmNlSWQ9NzA3OTc0OA==
Sent to 71,259 email addresses.

https://fayettevillecvb.informz.net/informzdataservice/onlineversion/pub/bWFpbGluZ0luc3RhbmNlSWQ9NzA3OTc0OA


Bureau Generated Publicity
Blogging

http://www.gofayetteville.com/love-bikes-bbq/

http://www.gofayetteville.com/love-bikes-bbq/


Bureau Generated Publicity
Blogging



Bureau Generated Publicity
Go Fayetteville Blog Facebook



Bureau Generated Publicity
Go Fayetteville Blog Facebook



Bureau Generated Publicity
Go Fayetteville Blog Facebook



Bureau Generated Publicity

Event Calendar Listing Uploaded and Published to: VisitFayettevilleNC.com, AAA Go Magazine Web, Carolina Country Print & Web, News 14 
Carolina, SC Living – Web, Trip Advisor, VisitNC.com, ABC 11, Event Crazy, Fayetteville Observer, Our State Magazine, Go Fayetteville Blog 
and WRAL.com.

Calendar of Events



Bureau Generated Publicity
Social Media Outlets

Facebook



Bureau Generated Publicity
Social Media Outlets

Facebook



Bureau Generated Publicity
Social Media Outlets

Twitter



Bureau Generated Publicity
Social Media Outlets

Twitter



Bureau Generated Publicity
Social Media Outlets

Google Plus



Bureau Generated Publicity
Social Media Outlets

LinkedIn



Bureau Generated Publicity
Earned Publicity

Tweet: ARRAY Magazine - 550 followers Tweet: Laugh with Us Blog – 110,000 followers 



Bureau Generated Publicity
Earned Publicity

Tweet: Consumer Queen - 29,500 followers Tweet: TammileeTips – 103,000 followers 



Bureau Generated Publicity
Earned Publicity

Tweet: An Open Suitcase – 24,700 followers Tweet: Travel Marilyn 11,400 followers



Public Relations Recap

• 1 Press Release distributed

• 1 E-Promotion sent to 71,259 email addresses

• 1 Go Fayetteville blog post 

• 6 Go Fayetteville blog Facebook posts

• 13 Calendar of Events Listings Secured

• 8 Bureau Social Media posts

• 6 pieces of earned publicity (PR) to 279,150 followers



Occupancy Comparison
Information is pulled directly from the STR Report 

“Fayetteville Area CVB Weekly Report – Week of November 12, 2017”

This year’s When Pigs Fly was November 18, 2017

Occupancy %
Saturday

18th

2017 59.1%

2016 78.2%

Percent Change -24.4%



Bottom Line
• All Tourism Development Authority (TDA) requirements were met, however the number of surveys 

collected just met the minimum and there may be more surveys that were not entered.

• 341 completed surveys was the agreed upon requirement (344 collected)

• 2.03% (7) of the completed surveys were overnighters and came specifically for the event. However 

5 of the 7 then stated they did not stay at a hotel.

• 0 participants were referred by their hotel.

• 72.67% were from Cumberland County, including Fort Bragg.

• 19.48% were day-trippers.

• Participants heard of the event mainly by Word of Mouth (39.24%) and a Facebook (22.67%).

• 96 attendees signed up for the FACVB’s E-Promotion Program and 93 provided a valid E-mail 

address.



Bottom Line Continue
• For the calculations, the FACVB used the agreed upon estimated attendance number provided by 

the Communities in Schools management of 3,000. The sample size of 344 was slightly more than 

the required and agreed upon 341 completed surveys necessary to ensure the presentation met 

“best practices” of +/- 5%, as a result this presentation is at +/- 4.97%.

• Of those participants staying at a hotel, the overall average length of stay was 1 night.

• 2.03% of the participants (7) were overnighters and came specifically for the event – extrapolated 

out to 3,000 participants this means potentially 61 people X 1 nights = 61 room nights (+/- 4.97%) 

Once again this may not be accurate as 5 of the 7 stated after selecting they were here for the event 

that they did NOT stay in a hotel.

• The 7 who came for the event and stayed at a hotel, listed the following hotels:

5 = “None”,  1 = No Answer,  1 = Ambassador Inn

• Official Hotel Pick Up: 0 Room Nights as reported from hotels.



Thank You
Proudly promoting the 

Communities of  Cumberland County.


