
 

 

GROUP RESERVATION FORM 
To reserve your group’s tickets, please fill out this form (both pages) and return it via fax or email. 

DATE & TIME OF SHOW TO BE RESERVED: 
   Tues. Dec. 11 at 7:30 p.m.      Thur. Dec. 13 at 2 p.m.     Fri. Dec. 14 at 7:30 p.m.  
 Wed. Dec. 12 at 7:30 p.m.    Thur. Dec. 13 at 7:30 p.m.   Sat. Dec. 15 at 2 p.m.    

             Sat. Dec. 15 at 7:30 p.m. 

REQUESTED SEATING AREA TO BE RESERVED: 
 Balcony    Floor Seats  

 
 

Group/Tour Operator Name: __________________________________________________________________ 
 

Number of tickets to be reserved @ $38 each: __________________ = TOTAL $ ______________________  

 

Contact Person:   ________          

 

Address:  ___________________________________________ Phone: ________________________________    

 

City/State/Zip: ________________________________________Cell Phone: ____________________________ 

 

Email: _____________________________________________________________________________________ 

All sales begin Tuesday, July 10 at 10 a.m.  
Any reservation forms received prior to then will not be accepted or processed.  

A Palace staff member will contact you for payment once we receive the completed forms. 

Emmy Award Winners and Billboard #1 Recording Artists The Texas Tenors sleigh ride 
back into Grapevine with their heartwarming and touching holiday concert "Deep in 
the Heart of Christmas!" From seasonal favorites like "O Holy Night" and "Joy to the World" to 
crowd pleaser The Righteous Brothers' "You've Lost That Lovin' Feelin'" and original hit "Bootdaddy," The 
Texas Tenors bring a unique blend of music to the stage with thrilling harmonies and award winning 
arrangements. Last year they celebrated the season with the nation performing at the National Tree  
Lighting in Washington, DC., now they are here to celebrate Christmas with you! Bring the whole family 
and make some new and lasting Christmas memories with The Texas Tenors. 

FOR OFFICE USE ONLY 

Form received on _____________________   Seats Held on Ticketline BY: ______ 

Deposit $_______________ rec’d on ___________________  

Remaining Balance $_______________ due by ___________________ BY:______ 

Paid in Full $_______________ on ___________________ BY:______ 
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GROUP TICKETS 
The Texas Tenors 

Deep in the Heart of Christmas 
 

December 11, 12, 13, 14 & 15 at 7:30 p.m. 
December 13 & 15 at 2 p.m. 

Reserved Seating 
Groups (20+) $38 

(when booked in advance through Group Sales for groups of 20 or more)  



 

 

Group Reservations Terms for The Texas Tenors: 
 
 

 A non-refundable deposit of $380.00 
(equal to the value of 10 tickets) is required 
to reserve your seats. 

 As always with group tickets, we will do 
our best to accommodate section/ 
seating requests but discounted tickets 
will be assigned and subject to change 
to optimize overall ticket sales. Final 
seat assignments are given when tickets are paid in full. 

 Seating in the first three rows is not available with a group rate discount. 

 You will be invoiced for the final balance 45 days prior to the reserved show. You will also 
receive a seat map with your group’s assigned seats at this time. 

 The final balance due for all tickets must be paid on or before 30 days prior to the scheduled 
show. If the final balance is not paid by the due date, all tickets will be forfeited. 

 Reservations cancelled prior to 15 days of the show will forfeit 50% of final payment. 

 Reservations cancelled on or after 15 days of the show will forfeit 100% of final payment. 

 Tickets will be available for pick up at Will Call on the day of the reserved show beginning one 
hour prior to show time, unless other arrangements are made in advance. Tickets may only 
be picked up once final balance has been paid for all tickets. 

 There are no refunds for tickets that are not redeemed. 

 Group discount of $6 off the regular ticket price of $44 only applies to groups of 20 or more 
tickets purchased in advance for a single show. Incomplete groups will be expected to pay full 
price for all tickets if they do not meet the minimum of 20 tickets. Failure to do so will result in 
the forfeiture of all tickets. 

 All sales begin Tuesday, July 10 at 10 a.m. Any reservation forms received prior to then 
will not be accepted or processed. 

  

 By signing below, I accept the above mentioned terms. 
 

 Printed Name:  ________________________________________________________________  

 

 Signature:  _______________________________________   Date:  ____________________ 

 

 Group Name:   ________________________________________________________________  

 

Please return this completed form (both pages) via fax, mail, or email to reserve your seats. 
Once your form has been received, a member of the Palace Arts Center staff will contact you 

requesting payment information for your deposit. Seats are not reserved until payment is 
collected. The Palace Arts Center does not store credit card information.  

 

For questions, please call the Palace Theatre at 817-410-3100 
or email:  PalaceEvents@GrapevineTexasUSA.com 

Grapevine Palace Arts Center 
1209 S. Main St., Grapevine, TX 76051 

(817) 410 - 3100 phone     (817) 410-3543 fax 
www.Palace-Theatre.com 
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