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Responding to 
Posi t ive Reviews: 
● Say than ks
● Men tion  you r busin ess 

n am e
● Men tion  you r 

locat ion /ci ty
● Men tion  a product or 

service that’s not 
m en tioned in  the 
review, or that’s new

The m eal and service we're the best I've had in  years. 
Try the steak and brussel sprou ts and you  wi l l  see 
what I m ean . After dinner have a 1930 recipe for an  
Am aretto Sou r that was off the chart good, not sweet 
bu t just perfect. Rem arkable dinner near one of a 
k ind.

Thanks so m uch  for you r review, so glad you  had a 
good experience at The Chop Shop. We pride 
ou rselves on  delivering quali ty service to ou r 
custom ers in  Kalam azoo. If you  l iked ou r steak, you  
shou ld try ou r double cu t sm oked pork chop on  you r 
next visi t ! Hope to see you  again  soon !



Responding to 
Negative Reviews: 
● Say you ’re sorry they 

had a bad experience
● Don ’t  m en tion  you r 

busin ess n am e or 
location

● Suggest they con tact 
you  offl in e

● Keep i t  short

Th is was a huge disappoin tm en t. My wife and I paid 
$24 for what was supposed to be the ten  o'clock 
showing. The l igh ts never cam e on  and you  on ly get 
one rotat ion . Defin i tely never again .

So sorry you  had a bad experience, we typically begin  
ou r l igh t show prom ptly at 10. Du ring you r visi t  we 
experienced som e techn ical di fficu lt ies with  the ride. 
My nam e is Robert, I am  the m anager. Please call  ou r 
office and ask for m e and I wi l l  provide you  with  free 
passes for you r next r ide. 





Flagging Reviews as In appropriate
● Spam  and fake con ten t
● Off- topic
● Restricted con ten t
● I l legal con ten t
● Sexually explici t  con ten t
● Offensive con ten t
● Hate speech
● Harassm en t and bu llying
● Im personation
● Con fl ict of In terest

Maps user con tribu ted con ten t is m ost valuable 
when  i t  is honest and unbiased. Exam ples of 
disallowed practices include, bu t are not l im ited 
to:

Reviewing you r own  business.

Posting con ten t abou t a cu rren t or form er 
em ploym ent experience.

Posting con ten t abou t a com peti tor to 
m an ipu late their rat ings.
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Photo Best pract ices

● On ly photos you  own  the r igh ts to

● Upload prim ari ly horizon tal im ages at 
h igh  resolu t ion  4k or h igher (3,840 x 
2,160 pixels or abou t 8.3 m egapixels)

● Brigh t colors - h igh  satu rat ion

● High  con trast - l igh t l igh ts, dark darks

● Use good l igh ting indoors

● You  m ay add text overlay u p to 10% 
constrained to one edge



Photo Don ’ts

● Photoshop im ages apart from  color 
correct ions (com posi t ing im ages, 
collage, adding or rem oving elem en ts)

● Upload blu rry im ages, m u ddy colors or 
off- ki l ter/ou t of fram e shots

10x!





Photo Pol icy Violat ions
● Con ten t is not relevan t 

to th is locat ion
● Poor qual i ty photo
● Privacy concerns
● Sexually expl ici t
● Profane
● Regu lated goods
● Copyrigh t
● I l legal
● Hate speech
● Harassm en t 



In creasin g focus on  360s an d vi r tual  tou rs



NEW! Video

● Android devices on ly 
(for now)

● 10 seconds captu re
● 30 seconds uploaded
● Can  include audio
● Great way to featu re 

you r business
● (Local Gu ides On ly)





Posts Best Pract ices: 
● Post often  - 7 day 

exposu re
● High ligh t new m enu  

i tem s or featu res of you r 
business

● Im age size 750x750 or 
larger

● Focus you r m essage on  
the fi rst  100 characters

● Include GA tracking 
codes on  you r CTA



Takeaway Steps:

● Set up a GMB accoun t and veri fy you r business
● Add Insigh ts in form ation  to you r m on th ly 

analyt ics reports
● Respond to posit ive & negative reviews
● Add h igh  qual i ty photos/360s of you r business
● Take advan tage of new posts featu res
● Enable em ai l  not i f icat ions for new con ten t 

abou t you r business



“ In stan t”  Veri ficat ion
If you r business isn ’t  veri fied, we wi l l  help you  get 
veri fied today withou t a postcard or a phone cal l .

You ’l l  need one or m ore of the fol lowing docum en ts:
● Utility b ill(s )
● Ta x le tte r(s )
● Bu s in e s s  re gis tra tion  ce rtific a te (s )

Th e  d ocu m e n ts  m u s t s h ow th e  b u s in e s s  n a m e , a d d re s s , 
a n d  ca te gory (if p os s ib le ).



Fact Sheet Booklets
How- to in form ation  abou t the th ings we’ve gone 
over today is avai lable. 



QUESTIONS


	Slide Number 1
	Slide Number 2
	Learn how to maximize your exposure in Google’s products because it benefits you, the consumer and your market. 
	��
	/Sec
	Don’t result in an external click
	Slide Number 7
	87,500
	��
	THE KNOWLEDGE PANEL
	SERP
	Slide Number 12
	Slide Number 13
	��
	Not Verified
	Verified
	Review Updates
	Suggested Changes
	Slide Number 19
	Menu Builder
	Listing Views
	Customer Actions
	Email Notifications
	Adding Users
	Contacting Support
	��
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	��
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	10x!
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Takeaway Steps:Set up a GMB account and verify your businessAdd Insights information to your monthly analytics reportsRespond to positive & negative reviewsAdd high quality photos/360s of your businessTake advantage of new posts featuresEnable email notifications for new content about your business
	“Instant” VerificationIf your business isn’t verified, we will help you get verified today without a postcard or a phone call. �You’ll need one or more of the following documents:Utility bill(s)Tax letter(s)Business registration certificate(s)The documents must show the business name, address, and category (if possible).
	Fact Sheet BookletsHow-to information about the things we’ve gone over today is available. 
	QUESTIONS

