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Log in with your Username and Password. For questions or additional information please
contact Megan Simonett at simonett@visitmadison.com or 441-3947.
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Detail 109201 Example Account Demo Meeting 2015 - Pending 09/302009 Aug 23-27, Mew Yes
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Detail 109204 Example Account Demo Meeting 2014 -Won  09/30/2009 Aug23-27, ClosedWon Yes BOARD OF DEECTORS ORCY

Detail 109205 Example Account Demo Meeting 2013 -Lost  09/3012009 Aug23-27, ClosediLost Yes STAFF ONLY
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This screen will list all Leads for your property. Click on “Detail” to see the entire Lead.
Status: New = leads where the Hotel Response Date has not expired. These leads are open
for responses and changes.

Pending = leads where the Hotel Response Date has expired but we do not have the
client decision yet. These leads are no longer open for response.

Closed/Won = We have received the clients decision and the event is a Win for
Madison and your property. The list of properties selected and the room blocks will now
show up on the Lead.

Closed/Lost = May mean one of two things. We have received the clients decision
and Madison was not selected for this event or it is a Win for Madison but your property
was not one of the selected properties.



Lead Detail — Basic Inf ti
~
Lead Detail
[Close |
Lead ID: 109212 Contact: Julie Vanden Brook
vandenbrook@visitmadison.com
615 E. Washington Ave.
,USA
Phone: 441-3956
Fax: 2684950
Meeting Nlame: Demo Meeting 2016 - Walkthrough Account Status: New
Account: Example Account Market Segment: Other
Decision Date: 10/3112010 Report Date: 081312009
Hotel Response Date: 09/3012010 Type: Convention
Total Attendees: 1000 Decision-Making Process: Self
Sales Manager: Katrin Madayag
Competitive Sites: Competitive Sites.
Schedule of Events: Schedule of Events
Comments:
Action Requested: Action Requested
Lost Comments:
Meeting Specs: —tione--
Preferred Date: 8116/2016 - 81202016 Meeting Pattern: llot Applicable
Alternate Date: Date Comments:
Alternate Date:
Tue Wed Thu Fri  Sat  Sun  Mon  RequestedRooms: 1400
Date 846 847 848 819 820 821 822  PeakMightRooms: 500
Rooms 200 500 500 200 Additional room
requestsineeds:
Date 823 824 825 826 827 828 829
Rooms. b
Done @ Internet s v R100% -

The Lead Detail sections on slides 4, 5 & 6 will include all information that is on current
Leads and pertains to the needs of the client.

Note: The Lost Comments field will only have information listed at the time a Lost
Opportunity is done.



DETG TIEETg 2076~ KECOUNY STTOST W =
Account: Example Account Market Segment: Other
Decision Date: 103172010 Report Date: 08/3112009
Hotel Response Date: 0913012010 Type: Convention
Total Attendees: 1000 Decision-Making Process: Self
Sales Manager: Katrin I ag
Competitive Sites: Competitive Sites
Schedule of Events: Schedule of Events
Comments:
Action Requested: Action Requested
: 8/16/2016 - 8/2012016 Meeting Pattern: Not Applicable
Date Comments:
Tue Wed Thu Fri  Sat  Sun Mon  RequestedRooms: 1400
Date 846 847 848 819 820 821 822  PeakMightRooms: 500
Rooms 200 500 500 200 Additional room
requestsineeds:
Date 823 824 825 826 821 828 829
Rooms
Preferred Location: Full Service Hotel
Meal Information:
Show Information:
Meeting History:
Decision Procedure:
Confirmed Event liotes: v
Done @ Internet s v R100% -

The “Meeting Specs” field is where the sales manager will attach an RFP if required.



Tue Wed Thu Fri  Sat  Sun  Mon  RequestedRooms: 1400
Date 846 847 848 849 820 821 822  Peak NightRooms: 500
Rooms 200 500 500 200 Additional room
requestsineeds:
Date 823 824 825 826 821 828 829
a
. Preferred Location: Full Service Hotel Class:
Meal Information:
Show Information:
Meeting History:
Decision Procedure:
Confirmed Event llotes:
Please send all correspondence to the GMCVB.
Red fields are required
Pursuing -~
this leag? & Yes O No
Rate: § For multiple rates, please attach documentation or insert comments belov
Tue Wed  Thu Fri sat sun Mon e
Date = ¥
Done & Tnternet fov BN v

Note: The “Confirmed Event Notes” field will only have information listed at the time a
Confirmed Event is done.

Class = the gsf that the client needs for this event.

The History for the meeting will either show up in this “Meeting History” field or the
“History/Future” field shown on slide 8.



Lead Detail - Response
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Requested Rooms:

Peak light Rooms:

Hotel Proposal:

Additional Attachment:

Reason for not Pursuing - Other:

Done. @ Internet 2 v R100% ~

This section is for your response to the Lead.
- Pursuing this Lead? If you select Yes, please fill out the remainder of this section.
If you select No, please select one of the dropdown responses in the
“Reason for not Pursuing” field, or fill in the “Reason for not Pursuing - Other” field.
- Rate: input the single room rate, for additional rates please attach a proposal and/or
insert in the Comments box.
- Input the per night room block that you are proposing.
- Requested Rooms and Peak Night Rooms will automatically populate.
- Hotel Proposal — please attach your proposal here
- Click “Update” for the information to be saved



Optional — History/Future Tab

Preferred Date: 816/2016 - /2012016 TWeeting Pattern: Tlot Applicable s
Alternate Date: Date Comments:
Alternate Date:
Tue Wed Thu Fri Sat  Sun  Mon  Requested Rooms: 1400
Date 816 847 818 849 820 821 822  Peak NightRooms: 500

Rooms 200 500 500 200 Additional room
requestsineeds:

Date 823 824 825 826 827 828 829
Rooms

Preferred Location: Full Service Hotel Class:

Meal Information:

Decision Procedure:
Confirmed Event Notes:

Please send all correspondence to the GMCVB.

Response I
Madi iton $199
#adison Hition 3163
Madison Hilton $199
Madison Hotel Katrin
v
Done @ Internet s v ®100% -

The History for the meeting will either show up here or in the “Meeting History” field
shown on slide 6.



Closed/Won

# of Rooms.

A Fantastic Madison Hotel 1500

Please send all correspondence to the GMCVB.

Pickup

Pursuing this lead? Yes

Rooms 10 100 100 100 10

Date 830 831 94 92 93 94 95

@ Internet da v R100% -

Confirmed Event information — the status will say Won if your property was one of the
selected hotels.



Pickup Tab

Beome 50 00 00 S0 300 50
Date 830 83 91 92 93 94 95
Rooms.

Preferred Location: Full Service Hotel Class:

Meal Information:

Show Information:

Meeting History:

Decision Procedure:
Confirmed Event lotes: Confirmed Event llotes.

Hotel Name # of Rooms
A Fantastic Madison Hotel 1500

Plaasasand all totha GlICUR
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This information will be requested by the GMCVB Convention Services team at the time of

the event.
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Closed/Lost — Confirmed Event

ns P ~
Rooms

Preferred Location: Full Service Hotel Class:

Meal Information: Meal Information
Show Information: Show Information
Meeting History: Meeting History

Confirmed Event lotes: Confirmed Event liotes.

Hotel Name # of Rooms
A Wonderful Madison Hotel

Please send all correspondence to the GMCVB.

Pursuing this lead? Yes

Rate: $139.99
Sun  Mon Tue Wed Thu Fri sat Requested Rooms: 330
Date 823 824 825 826 827 828 829  PeaklightRooms: 100
Rooms 10 100 100 100 10 10 Comments:
Date 830 83 94 92 93 94 95
Rooms

Ciose |

Done & Internet ‘4~ Ri0% -

Confirmed Event information — This event was a Win for Madison but the status will say
Lost if your property was not one of the selected hotels.
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Preferred Date: 8123/2012 - 8/27/2012 Meeting Pattern: liot Applicable
Alternate Date: Date Comments:
Alternate Date:
Room Block
| Sm Mon Tue Wed Thu Fi  Sat  RequestedRooms: 1500
Date 823 824 825 826 827 828 829  PeakliightRooms: 500
Rooms 50 100 500 500 300 50 Additional room
requestsineeds:
Please send all correspondence to the GMCVB.
You did not respond to this lead!
= L
(]
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Lost Opportunity information.
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