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STAFF UPDATES

Welcome to the team:

Jessica Lessard
Marketing Coordinator



MCC & Group Updates



MONTEREY CONFERENCE CENTER

New Marketing Materials 

New Brochure

Updated Conference Connection Brochure

https://res.cloudinary.com/simpleview/image/upload/v1/clients/montereycounty/MON100_17328_Conference_center_brochure_v5_web_3__f2333426-39b5-485d-b4fd-a71e16c1a88c.pdf
https://res.cloudinary.com/simpleview/image/upload/v1/clients/montereycounty/MCC_Brochure_84c60cd6-b7d6-4b91-84ac-5be299f85fc5.pdf


MONTEREY MEETINGS BLOG

• The Hottest Hotel Renovations in Monterey County

• 5 Tips for Pre-Planning a Successful Holiday Party

• Monterey County CVB Represents at ASAE 2017

• How to stay on track with your diet while traveling in 

Monterey County

• Unique Meeting Venues in Monterey County

• Monterey Conference Center Welcomes First Group

• Monterey Conference Center Celebrates Grand Reopening 

January 2018

New Group Blogs!

https://www.seemonterey.com/meetings/blog/post/the-hottest-hotel-renovations-in-monterey-county/
https://www.seemonterey.com/meetings/blog/post/5-tips-for-pre-planning-a-successful-holiday-party/
https://www.seemonterey.com/meetings/blog/post/monterey-goes-to-asae-2017/
https://www.seemonterey.com/meetings/blog/post/how-to-stay-on-track-with-your-diet-while-traveling-in-monterey-county/
https://www.seemonterey.com/meetings/blog/post/unique-meeting-venues-in-monterey-county/
https://www.seemonterey.com/meetings/blog/post/monterey-conference-center-welcomes-first-group/
https://www.seemonterey.com/meetings/blog/post/monterey-conference-center-celebrates-grand-reopening-january-2018/


COMMUNICATIONS
Earned Media Coverage



COMMUNICATIONS

• Picked up by 255 media outlets

• 20,000,000+ impressions

MCC Grand Reopening Press Release



International Update



• Launched California STAR 

program as part of Visit CA 

opportunity geared towards 

travel agents – provides 

platform for Sustainable 

Moments training

• Featured as Bonotel’s

‘Destination of the Month’ in 

December

DIGITAL MARKETING

http://subapps.travpromobile.com/app.php?p=quiz&chapter=1&app_id=132


COMMUNICATIONS
Media FAMs

OCTOBER

 HOTBOOK Mexico

 Air Australia Group

 Swedish Journalists

NOVEMBER

 Today Show Australia

 China Eastern Airlines

 Today Show Australia

 Coach Magazine UK

 Villatidningen Sweden

 Grand California – South Korea 

DECEMBER

 United Polaris China Group



Visit CA Canada Media Mission October 2017

• Toronto, Calgary and Vancouver 

• 100+ journalists and social influencers

COMMUNICATIONS



Sustainable Moments Update 



COMMUNICATIONS
Earned Media Coverage



Big Sur Recovery



BIG SUR RECOVERY
Earned Media Coverage



• Samantha Brown’s New Show “Places to Love” on PBS

• Airs February 2018

BIG SUR RECOVERY



Winter Marketing 

Communications Programs



WINTER SATELLITE MEDIA TOUR 

DECEMBER 2017

• 945 total airings (TV, radio, and web)

• 530,768,201 impressions



NOVEMBER

 Romantic Getaways

 Holiday Events in Monterey County

 Family-Friendly New Year’s Eve

Wild for Winter Wildlife

DECEMBER

 Top Five Reasons to Visit This Winter

 Big Little Lies Road Trip

 New Year, New You: Girls Getaway

MCC Grand Reopening

 CAB Announcement

JANUARY

 Stay Fit at Your Meeting in Monterey

Whale Watching Year-Round

 Golf: Greatest Game Played in Monterey 

County

Workcation 2018 in Monterey County

PRESS RELEASES



WINTER CAMPAIGN & 

SWEEPSTAKES

• “It’s ON!” showcases Monterey County as an 

ideal destination to visit year-round, especially 

in winter (shoulder season).

• Paid placements on social networks, regional 

news outlets, advertorials, eblasts and banner 

ads.

• Sweepstakes component to drive engagements. 

www.seemonterey.com/winter

Campaign Dates 12/8/2017 – 2/28/2018

http://www.seemonterey.com/winter


DIGITAL ADS AND CONTENT

• LA Times print ad

• Banner ads

• Sponsored content



DIGITAL ADS AND CONTENT

• Campaign specific snackable videos running on paid social 

channels.

https://youtu.be/ljjpBwPKy_4

https://youtu.be/ljjpBwPKy_4


WINTER SWEEPSTAKES

• Showcases that Monterey County is 

always ON SEASON.

• Features two unique sweepstakes 

prize packages.

• www.seemonterey.com/winter

http://www.seemonterey.com/winter


WINTER SWEEPSTAKES PACKAGES

• Supports our brand proposition by 

pushing “Grab life by the moments” 

and highlights the great options 

Monterey County offers to create 

memorable, life-enriching moments.

• 2 prize packages are available that 

highlight activities by land and sea. 



Highlights



SOCIAL MEDIA STATS (YTD)
YTD Totals as of 12/31/17



TOP SOCIAL POSTS 

31% engagement rate with 

over 5,8k engagements 

3,650 likes

Over 270 shares and 

3,000 engagements 



EARNED SOCIAL – RIVAL IQ
July – December 2017

• Total engagements: 88,065

• Average of 14,678 engagements/per month

• Total impressions (domestic and international): 20,048,839



RIVAL IQ COMP SET COMPARISON

In last 90 days:

• Social engagements up 22% 

compared to last year! 

• Highest engagement rate on 

Instagram compared to comp set

• Top Instagram post received a 31% 

engagement rate

• Instagram followers up 54% 

compared to last year

• Top Facebook post received over 

1,500 engagements



WEBSITE HIGHLIGHTS

Web traffic is up 1.6% compared to 

same time last year

• 40% from organic search

• 13% from referrals

• 10% from social 

• Top blog posts in Q2

• Pirates of Caribbean Ship

• Top 10 Unique Holiday Events

• 5 Reasons to Visit this Fall

• Top webpages in Q2

• Fall campaign landing page

• Events

• Winter campaign landing page

• Christmas Events 

• 17 Things to Do on 17 Mile Drive

https://www.seemonterey.com/blog/post/pirates-of-the-caribbean-ship-docked-in-moss-landing/
https://www.seemonterey.com/blog/post/top-ten-unique-holiday-events-in-monterey-county/
https://www.seemonterey.com/blog/post/5-reasons-to-visit-monterey-county-this-fall/


SCORECARD RESULTS

Mid-Year Goals were achieved!



Thank you!

Next Meeting
Thursday, April 5, 2018

10:30 am – 12:00 pm

MCCVB Conference Room


